If you would like a copy of this
leaflet in another format e.g. in
large print, on audiotape, in

another language or through private renting for
discussion, please contact the

The Housing Advice and tenants

Options Service offers free

Advice and
Assistance with

Housing Advice and
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Housing Options &
Advice Service

The problems may
include:

Are you having problems with
your private rented property or
landlord?

Or

Are you having problems with
your tenant/s?

Then please contact the:

Housing Options & Advice
Service.

It is important that you contact
us as soon as you realise that
there are problems. The sooner
you contact us it is more likely
that we will be able to help.

The service
Is open to

— — I both land
oth land-

;/g lords and

L }‘/ﬁ (\ tenants.

Co/2mn ‘Q; \We may not
e

—— be able to
1/ - give advice
to you but we

will direct you to an agency that
might be able to help you.

The problems may
include:

Debt Problems that are

stopping you paying your
rent

Advice on Tenancy
Protection Scheme

Ways to help people pay their
rent including Housing Benefits
and Discretionary Housing
Payments

The correct way to
end tenancies

Problems with your
landlord or tenant

lllegal Evictions

If you are homelessness or
threatened with homelessness
and you live within the Borough
of North Warwickshire. We can
give you information on the Rent
Deposit Scheme

Problems with paying/
receiving rent

People who are having problems
maintaining their tenancy or

property

Housing Advice & Options
Service

The Council House
South Street
Atherstone
Warwickshire

CV9 1DE

Phone: 01827 715341
Fax: 01827 719225

Email: housingservices@northwarks.
gov.uk



