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Have your Say...Your chance to have your say on the budget.  
Questionnaire on centre pages.

Dog Warden service  
receives award from RSPCA 
See page 4
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The Council Offices, South Street, Atherstone CV9 1DE 

Open Monday – Friday  
8.30am – 5.15pm  
Tel: 01827 715341
After 5.15pm and at weekends, you can leave a message with  
your details and we’ll ring you back on the next working day.

24 hours emergency number for  
weekends and Bank Holidays:  

01827 718086
www.northwarks.gov.uk

…is your free magazine from North Warwickshire 
Borough Council and the North Warwickshire 
Community Partnership.  It’s produced three times a year 
in November/December; March/April and July/August 
and distributed to around 27,000 homes in North 
Warwickshire and to leisure centres, libraries, community 
hubs and other venues. It’s also on the website at 
www.northwarks.gov.uk/northtalk  

A large print version can be made available and an  
audio version is produced by North Warwickshire  
Talking Newspaper.

The next issue is March/April 2014
Karen Barrow, north talk editor   
Tel: 01827 719309  
email: karenbarrow@northwarks.gov.uk

  Produced on paper from recyclable sources. Remember to recycle your north talk!

Follow us on  
Facebook and Twitter

One Stop Shop and Contact Centre

Traditional upholsterers and French Polishers, loose covers,
replacement cushions, custom-made, renovation and repairs,

cane and rush work, choice of exquisite fabrics 

Tel: Workshop 01827 899866 
Simon 07980064289 Jane 07712 895694 

e-mail: janeagainjane@gmail.com    www.vividvintage.co.uk 

This advert space 

just £65 
including design

contact Karen Barrow for information 
about advertising in north talk on 01827 719309; 

email: karenbarrow@northwarks.gov.uk

Nightingales Farm, Bentley, Atherstone CV9 2JR

Telephone: 01827 716551
Email: info.19gales@gmail.com

Fresh, festive fare
local food for local people

www.19gales.co.uk

FARM SHOP
OPEN:

Friday & Saturday 9am-5pm, 
Sunday 10am-4pm
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An independent review of Borough Council services has 
concluded that it is ‘a small council which is punching well 
above its weight.’  The Review Team of six were invited into 
the Council for three days over the summer as ‘critical friends’ 
to give their views on a range of service areas.  

They found that the Council was in a healthy financial 
position with a good record of delivering savings.  It also has a 
strong Management Team and political leadership, supported 
by a staff group with an ‘excellent can do’ attitude. There 
was praise for the work with other organisations including 
the County Council, Police and Health, where the Council is 
seen as ‘the partner of choice.’  The strong partnership links 
included the innovative work to tackle social issues through 
the B.O.B. Hubs and other campaigns.

In its feedback, the Review Team recommended that the 
Council develops more effective relationships with key 
local businesses and plays a greater role in promoting the 
Borough’s economic growth.  It also suggested looking 
at opportunities for greater collaborative working with 
neighbouring authorities to help share the increasing 
workload for a small staff group. 

The Review Team concluded: 
“North Warwickshire is in a good place today.  However, 
the Council faces some difficult decisions, financial and 
strategic, whilst having some terrific opportunities.  Have the 
confidence to cherish your past and seize the future.”

For more information on the work of the Partnership, go to www.northwarks.gov.uk/nwcp

Independent review says Council must  
‘cherish the past and seize the future’

North Warwickshire Community Partnership  

looks to the future
The Partnership involves the Borough and County Councils, Police, businesses and representatives from health and 
voluntary groups.  Their aim is to improve this ‘community of communities’ and make it a place where people want  
to live, work and visit.

Three key themes have been identified to improve North Warwickshire:  

Three partnership events in November and December will look at progress and good examples and identify the 
priorities for the 2009 - 2026 Strategy.  A more detailed update will be in the next issue of north talk.

‘The colliery wheel at Pooley Country Park is 
partly black and white to commemorate North 

Warwickshire’s mining heritage and rainbow 
coloured to represent the future and regeneration.’

Access to 
services

Healthier 
communties

Education, aspirations 
and skills

For a full version of the ‘Peer Challenge’ report, go to www.northwarks.gov.uk/peerchallenge
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Foul!

The Borough Council’s Dog Warden 
Service has received a silver ‘Animal 
Welfare Footprint’ award from the 
RSPCA for its treatment of stray dogs 
in North Warwickshire. 

The awards were introduced in 
2010 to celebrate good practice and 
reward innovation in animal welfare.  
The criteria for the Stray Dogs 
Footprint is to have clear policies 
on the welfare of stray dogs during 
collection and kennelling, be positive 
in educating owners about canine 
care and have preventative measures 
to reduce straying. 

In the last year, North Warwickshire’s 
Dog Warden Service dealt with 126 
stray dogs, which were taken to 
Ninestones Kennels in Curdworth.  
The majority were reunited with their 

owners or rehomed and only eight 
were put to sleep because of illness, 
injury or aggression.  

David Baxendale, Environmental 
Health Manager at the Borough 
Council said: 

“We are extremely proud to be able 
to display this Silver Footprint Award 
from the RSPCA for the next 12 
months.  The Dog Warden for the 
Borough has a large, rural area to 
cover and also deals with complaints 
of dog fouling and issues fines to 
people who don’t clear up after 
their dogs.  We have also run a very 
successful dog micro-chipping service 
across North Warwickshire.  So it’s 
a great achievement for a service, 
which, according to the RSPCA, is 
often undervalued.“ 

To report stray dogs, ring the 
Borough Council on 01827 715341 
or report them online at  
www.northwarks.gov.uk/dogs

Dog Warden Andrew Kirby with 

his own rescue dog, Indi.

Dog Warden service receives 
silver award from RSPCA

Refusing to pay an £80 dog  
fouling fine is now going to cost  
a Chelmsley Wood resident a massive £675.  

Julie Ismay was walking her dog in a popular Coleshill 
park when the Dog Warden spotted that she had 
not cleared up after her canine companion.  When 
challenged, it appeared that Ms Ismay was not carrying 
any doggie bags for scooping the poop.  She was 
issued with a Fixed Penalty Fine of £80 but despite 
several reminders and a final notice hand-delivered to 
her address, she still refused to pay up. 

There was no other alternative but to pursue the case 
through Nuneaton Magistrates Court which fined Ms 
Ismay £675 plus costs in her absence.  

To report dog fouling in strict confidence, ring the 
Borough Council with as many details as possible 
on 01827 715341 or email environmentalhealth@
northwarks.gov.uk 

So far this year, the Council has issued 20 fines 
for dog fouling – with more pending. 
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Feedback from the students

“I understand a lot more about all 
of the Councillors’ jobs and how 
they try their best to help their local 
area.”

“This event made me aware of the 
important work that is carried out 
by North Warwickshire Borough 
Council.”

“I now understand the issues and 
what’s going on around me and 
more about democracy itself.”

“Thank-you for sharing such a 
wonderful opportunity and for 
boosting my confidence, when 
expressing my say.”

“I just wanted to say that I have a 
better understanding of voting and 
Councillors. I enjoyed today ever so 
much.”

“I enjoyed speaking to the Mayor.” 

“The Mayor is a cool guy – he seems 
underrated!!”

Councillor Dominic Ferro 
announced the results of  
the vote:

“After the votes were verified 
and counted, I was pleased to 
announce that the motion ‘Should 
it be made compulsory to vote?’ 
was carried with 35 votes for and 
29 against.  The Coleshill students 
put together some challenging 
questions and engaged well with 
the Borough Councillors.   
A great debate and vote!“

Area Forums

As north talk was going to print, 

the dates for the 2014 Area 

Forum meetings were about to 

be finalised. To check dates and 

venues, go to the website at  

www.northwarks.gov.uk/

areaforums or check your Parish  

or Town Council noticeboards.

Make sure YOU can vote 
in next year’s elections

Coleshill students have the X factor!

Kate Skipper, Assistant 
Headteacher added: 

“The students at The Coleshill 
School thoroughly enjoyed 
the experience of working 
with councillors from North 
Warwickshire Borough Council. 
The event gave them the 
opportunity to understand the 
importance of local democracy 
and how important their vote will 
be in the future. They benefited 
from discussing local issues and 
are all looking forward to another 
event in the future.”

Students at The Coleshill School had the chance to put an 
X in the box and cast their votes in a special election on 
compulsory voting to mark Local Democracy Week. 

The event was jointly organised by the Democratic Services 
Team at the Borough Council and the staff and Student 
Voice at Coleshill School.  The morning session aimed 
to raise awareness of Council services, local issues and 
the importance of voting in local, national and European 
elections.  

Students first had an opportunity to quiz the panel, 
consisting of Chief Executive Jerry Hutchinson, the Mayor, 
Councillor Dominic Ferro and Leader of the Council, 
Councillor Mick Stanley.  Their questions covered topics 
as varied as streetlighting and anti-social behaviour to 
communicating with young people and the impact of HS2. 

During the break, students then collected their ballot papers 
and cast their votes in a specially constructed voting booth 
before posting their papers into the ballot box. 

Remember to return your register of electors form, use the Freephone number 
0800 197 8629 or the web link www.registerbyinternet.com/northwarks. 
Otherwise you won’t be able to vote in any elections in 2014.  Next year it’s 
the European Elections and in 2015 there will be both a General Election 
and elections for North Warwickshire’s Borough Councillors. Remember that 
registering to vote is completely different to registering for Council Tax.  If you 
have any queries, ring the Democratic Services Team on 01827 719221 or  
email democraticservices@northwarks.gov.uk
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Household waste which can’t be 
recycled – goes at present to landfill 
in Packington.  From 2014, it will 
be tipped at the new site at Lower 
House Farm.  From there it will go to 
‘Energy from Waste’ at Four Ashes 
in Staffordshire where it will be 
incinerated and the energy generated 
fed back into the National Grid.

Green waste and food waste -  goes 
to Crown Skips in Nuneaton and then 
onto Earthworm in Northampton. 
There, they use a special form of 
composting so that the end result is all 
reusable. 

Cans, glass and plastic (Dry/Mixed 
recyclables or DMR) – goes to Lower 
House Farm and from there onto a 
‘Material Recycling Facility’ in Aldridge, 
Walsall.  Cans can be made into new 
cans, glass can be re-smelted and 
reused for more glass products, road 
surfaces, astro-turf or garden mulch, 
whilst plastic can be used to make bins, 
benches, pencils and even fleeces! 

Paper and cardboard – goes to Lower 
House Farm and from there onto Palm 
Recycling in Coventry.  It is separated at 
the plant and sold on to be reused as 
newsprint or fibreboard. 

A few facts…

Recycling – the only way is UP!

Message to residents: 
“We are currently experiencing a very high number of 
requests for replacement wheeled bins. This will take 
us a significant amount of time to work through, so 
please bear with us! In the meantime, we will continue 
to empty damaged bins and would encourage you to 
make temporary repairs, where possible. Thank you for 
continuing to reuse and recycle!

If you live in a flat, you may already have new recycling 
bins – the rest are coming soon.”

•	 Under	the	old	scheme,	the	
Streetscape team was visiting 
1.3 million properties a year to 
empty bins, boxes and bags.  If 
the bins had been laid end to end 
they would have reached from 
Atherstone to Moscow!

•	 In	total,	28,000 tonnes was 
disposed of over either to landfill 
or recycling – the equivalent of 28 

million bags of sugar or 61 million 
packs of butter. 

•	 The	difference	now	is	that	only 
41% will go to landfill instead 
of 66% - and hopefully this will 
continue to reduce.  It’s estimated 
that the site at Packington has only 
about two years’ worth of space 
left before it’s completely full. 

•	 The	refuse	rounds	have	been	
reduced from 5 to 3, meaning the 
refuse vehicles are travelling fewer 
miles and consequently using less 
diesel – an added bonus for the 
environment! 

(Did you know for instance that our 
refuse vehicles travel around 100,000 
miles a year? – the equivalent of 
going four times around the Earth!)

Christmas 
collections

Most collections over the Christmas 
and New Year period remain 
unchanged.  However, there are 
a few changes to collections that 
are scheduled for 25th and 26th 
December and 1st January.  If your 
waste is scheduled to be collected 
on any of these days, please refer to 
your collection calendar or take  
a look at the link below 
http://www.northwarks.gov.uk/
bindates

Although it’s still early days, the good 
news is that North Warwickshire’s 
recycling rate is already on the up. For 
years, it has languished at around 34% 
and at one time North Warwickshire 
was the worst in Warwickshire for 
recycling.  But thanks to your support 

and the new bin collection service, it’s 
already well over 50%!

Councillor Hayden Phillips, Chair of 
the Community and Environment 
Board said: “A big thank you to all our 
residents for their patience during the 

introduction of the new service. There 
have been some hitches along the way, 
which is inevitable in a massive task 
like this, so we must apologise for any 
inconvenience caused. But there’s been 
a tremendous response and all we can 
say is ‘Keep on recycling!’ ”

So that’s where the waste goes…
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Would you like to be part of a scheme with guaranteed  
monthly rent? And no hassle having to deal with tenants?   
With an ability to give back to the community?

National housing charity, Chapter 1, has set up a Private Sector 
Leasing (PSL) scheme in Warwickshire.  PSL is a partnership 
between Chapter 1 and private sector landlords. The landlords 
lease their properties to Chapter 1 for an agreed period of time, 
which takes full responsibility for letting, liaison and day-to-day 
repairs and maintenance. The rent agreed is paid to the landlord 
for the duration of the lease even if the property is empty or the 
tenant is in arrears. Chapter 1 will also consider properties that  
are already tenanted.

Properties are needed ranging from shared accommodation to  
four bedroom houses. 

Interested in leasing your  
property to Chapter 1?
Contact Lee Barrett on 07795677479  
or email leeb@chapter1.org.uk

www.chapter1.org.uk
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Visit your new recycling centre
Lower House Farm
Lower House Lane
Baddesley Ensor
Atherstone
CV9 2QA

You can also recycle:
Lower House Farm 
HWRC

for Warwickshire

www.warwickshire.gov.uk/lowerhousefarm

and charity re-use shop

North Talk Advert.indd   1 25/10/2013   15:21

Adult and 
Community 
Learning
Want to improve your maths, 

English or ICT skills and  
maybe gain a qualification?

We teach in small friendly groups in venues across  
North Warwickshire, including at our offices in  
Warwick House, Ratcliffe Street, Atherstone. 

English, maths and some ICT classes are free of charge. 
We also offer a range of leisure classes to suit all learners.

For more information ring Kay or Jayne
Monday-Friday 9.30-2.30pm on 01827 718007

Do you have a residential 
property to lease in the 
Warwickshire area? 
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Atherstone Thursdays 1.15pm at Atherstone  free 
 Leisure Complex

Austrey Fridays 10am at Austrey Baptist Church free

Dordon Tuesdays 10am at St Leonards Church  free

Hartshill Thursdays 1.30pm at Hartshill  £1 
 Community Centre

Kingsbury Wednesdays 11am at Kingsbury  free 
 Methodist Church

Mancetter Tuesdays 10am at St Peter’s Church 50p

Middleton Wednesdays 1pm at Middleton Hall,  £1 
 RSPB car park

Old Arley Thursdays 1pm at The Methodist Church 50p

Ridge Lane &  Mondays 1pm at The Community Centre 50p 
Birchley Heath

There are exciting times ahead at Polesworth Sports Centre with plans  
to extend the Lifetimes Fitness Suite and fully refurbish the remaining 
squash court.

The Fitness Suite will double in size, extending into one of the squash 
courts to provide a wider range of equipment and a new ‘Free Weights’ 
zone. The remaining squash court will undergo a full refurbishment. 

Assistant Manager, Steve Clarke said: “We’re in the very fortunate 
position where we can improve and invest in the facilities here at 
Polesworth.  Recognising the needs of the local community and 
providing a positive and sustainable business plan was crucial to our 
future.  We hope the improved facilities will prove a huge success to 
new and existing customers.”

For more information, speak to Steve Clarke at 
Polesworth Sports Centre on 01827 894091.

North Warks Walks! 

Facelift for Polesworth Sports Centre

Special offer!
Workout for FREE this December
at North Warwickshire’s leisure centres & get  
reduced rates until the end of March 2014.

Vital health 
services
now based at  

Atherstone’s Memorial Hall 

Phlebotomy and physiotherapy 
services now have a new home at 
the Memorial Hall, part of Atherstone 
Leisure Complex. 

The Phlebotomy service collects 
blood from people to help when 
diagnosing illnesses.  

Physiotherapy can help ill, injured or 
disabled people recover movement 
and function to their full potential. 

Leisure facilities in North Warwickshire – our way of  
wishing you a Merry Christmas and a Happy New Year.

Follow us on Facebook & Twitter www.northwarks.gov.uk/leisure
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Celebration for 27 LEADER funded projects
A community shop for 
Shustoke, a rural transport 
survey, support for the 3 
Villages Youth Project and 
improvements to five village 
halls were amongst the 
projects celebrated at a special 
event at Hartshill Community 
Centre.

In 2009, North Warwickshire 
received funding from the Rural  
Development Programme for England, which is jointly 
funded	by	Defra	and	the	European	Union.	As	LEADER	
draws to a close, the Local Action Group (LAG) 
decided to mark the variety of projects that received 
funding.  Around 80 invited guests gathered at Hartshill 
Community Centre, which now sports a brand new floor 
thanks to LEADER funding.  There were presentations 
from a number of projects, a video highlighting the many 
achievements and music provided by members of the 3 
Villages Youth Group.

A new Project Directory is now available, which details 
all 27 projects including the new multi-use games area 
and skate facilities in Dordon and Polesworth.  Together 
with the extension of the Domestic Abuse Counselling 
Service, they received funding from some national 
underspend, which North Warwickshire quickly took 
advantage of!  

The Local Action Group is now waiting for details from 
Defra about funding to cover the 12 months before the 
start of the new programme in 2015.  It is hoped that 
during 2014 work will be undertaken with partners and 
the local community. This will determine the current 
issues and needs of people living in North Warwickshire 
and agree a way forward. 

If you’d like to register your interest in any future 
programme development or to receive a copy of 
the Project Directory, contact the LEADER team at 
the Borough Council on 01827 719301;  
email leaderproject@northwarks.gov.uk

Visitors to Abbey Green Park in Polesworth can now ‘take a 
walk on the wild side’ with the opening of the latest Local 
Nature Reserve in North Warwickshire.  Thanks to the heavy 
rainfall, the Mayor gave it ‘plenty of welly’ in his wellies, as 
the ground was decidedly muddy underfoot.  Just as the 
Mayor cut the red ribbon, the sun came out for the event, 
which included free dog microchipping, bird box making, 
meet the minibeasts, willow weaving and guest celebrity 
Peppa Pig.  By the end of the event, around 100 people had 
visited the park and nature reserve. 

The site at Abbey Green Park - along with those at Cole End 
Park, Coleshill; Daffern’s Wood New Arley and Kingsbury 
Meadow – has been created through the Wild:LIFe project. 
This is a partnership between the Borough Council, 
Warwickshire Wildlife Trust and Groundwork West Midlands.  
It is funded through Access to Nature, a scheme run by 
Natural England and funded by the Big Lottery. Additional 
funding at Abbey Green has been provided by IM Properties 
under a planning agreement with the development of Birch 
Coppice Business Park.  

Improvements at Polesworth’s nature reserve have involved 
clearing the channels of silt and reeds, planting native plants, 
creating new footpaths and seating areas and installing 
fishing platforms. Activities for local people have included bat 

walks and talks, wildflower planting and bug hunts, whilst a 
school event saw 97 children visit the site. 

In his speech, the Mayor, Councillor Dominic Ferro said:

“I would like to thank all the team at North Warwickshire 
Borough Council, Phillipa and her team from the Wild:LIFE 
project and everyone else who has worked so hard to make 
these wonderful improvements to Abbey Green Park and all 
the other Local Nature Reserves in North Warwickshire”

If you’re interested in volunteering or joining a Friends Group at any of the Local Nature Reserves, contact 
Katherine Webster, Landscape Officer on 01827 719202; email: katherinewebster@northwarks.gov.uk

Take a walk on the wild side…
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Update on North Warwickshire’s Local Plan

News from  
‘across the borders’ 
Nuneaton & Bedworth Borough Council 
Eight weeks of consultation took place in July and 
August for the Borough Plan Preferred Options. Over 700 
residents, businesses and other organisations gave their 
views about the Plan.  The Borough Council is looking 
at all the comments, as well as getting further evidence 
on transport modelling, housing and retail growth.  As 
a result, changes will be made and further consultation 
will take place early in 2014.  If you want to be notified 
about the next stage of the Nuneaton & Bedworth 
Borough Plan, send your details to planning.policy@
nuneatonandbedworth.gov.uk or ring 02476 376376.

Tamworth Borough Council 
The Tamworth Local Plan was withdrawn earlier this 
year and work is progressing well on a re-write, with 
consultation on the Draft Plan taking place from January 
2014.  This will now show all of the site allocations.  
For information or to be added to the mailing list,  
contact Alexander-Roberts@tamworth.gov.uk or ring 
01827 709709.

Neighbourhood Plans
“A Neighbourhood Plan gives local people a chance 
to create a planning document that guides and shapes 
development in their local area and to influence what 
facilities are provided in the area as a result.”  

The first step in the Neighbourhood Planning process 
is for an area to be ‘designated’ (see below.)  There are 
now three formal Neighbourhood Plan designations in 
the Borough – Coleshill, Fillongley and Austrey.  Arley 
Neighbourhood Plan designation is likely to be agreed in 
the near future. 

Corley Neighbourhood Plan – Designation of 
Neighbourhood Area Consultation 
Corley Parish Council has applied to the Borough 
Council for designation of a Neighbourhood Plan Area 
under Part 2 of the Neighbourhood Planning (General) 
Regulations 2012. The consultation starts on Thursday 
28th November 2013, ends on Thursday 20th February 
2014 and will be available at www.northwarks.gov.uk/
planningconsultations

Any comments on this application should be made online, 
by email to planningpolicy@northwarks.gov.uk .gov.uk or 
by post to: Forward Planning and Economic Strategy,  
The Council House, South Street, Atherstone, CV9 1DE.

The Core Strategy, which will form part of the Local Plan for the Borough, is being 
considered by an Inspector, Mr Thickett, at hearings from 7th – 14th January 2014.

Strategy Tuesday 7th January, 9.30am

Housing Wednesday 8th January, 9.30am

Affordable housing Thursday 9th January, 9.30am

Gypsies and travellers Thursday 9th January, 2.00pm

Employment Friday 10th January, 9.30am

Other matters Tuesday 14th January, 9.30am

Monitoring, implementation & delivery Tuesday 14th January, 2.00pm

Work on the Site Allocations Plan is continuing and a 
further round of consultations will take place in the early 
part of next year. There will also be further consultation 
on the Gypsies and Travellers Plan and Development 
Management Plan later in 2014.

If you want to go on the mailing list or just want 
to find out more, then email the  Forward Planning 
Team at planningpolicy@northwarks.gov.uk or ring 
01827 719499. Information is also available at  
www.northwarks.gov.uk

The venue is Baddesley Social Club, 50 New Street, Baddesley Ensor CV9 2DN.
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Making North Warwickshire 

      a safer place

New Central Credit Union
The Credit Union is now located at Warwickshire Community and Voluntary Action (CAVA),  

Trinity Church, Community House, Coleshill Road, Atherstone, CV9 1BN.   
Opening times are Thursday and Friday, 9.30-12.30pm.

Introducing Handyloans -  
available in sums of up to £500
• Interest rate of 2% per month on 

outstanding balance (26.8% APR.)
• Regular payments include a 

proportion towards savings.
• Handyloans to be paid over 
 12 months.
• Become a member of New Central  

Credit Union.
• £5 membership fee can be added  

to total loan amount if granted.

Members will require a bank account to set up 
standing orders. Three months’ recent bank 
statements and proof of income will be required  
to support the loan application. 

To apply for a Handyloan, ring 02476 552243 on 
Monday 10am-1pm or Tuesday-Friday 10am-3pm  
at 33 City Arcade, Coventry CV1 3HX or  
01827 718851. On Thursday or Friday, ring  
01827 718080 9.30am-12.00 at Warwickshire CAVA.

For more information go to  
www.newcentralcu.co.uk  
or email: info@newcentralcu.co.uk

Red diesel operation with HM Revenue  
and Customs a success

The three men arrested following 
a bank robbery at the HSBC Bank 
in Atherstone in June 2012 have 
received sentences totalling over 
40 years.  Warwickshire Police 
wants to reassure residents that 
criminals are caught and punished 
accordingly.

Bank robbers 
banged up

In October, a successful joint operation with HM Customs and Excise 
targeted people using red diesel in the Arley area.  20 vehicles were checked, 
one driver was reported for no MoT, one driver was fined £528 for using red 
diesel (on the spot or the vehicle would have been seized) and two other 
people had their vehicle searched.  A number of other drivers were advised 
regarding various motoring issues.

If you’re storing fuel, keep it safe under lock and key –  
sheds are often the target for thieves!

Town Safe Scheme success with shoplifter
In October, a security officer from the Co-Op, Station Street, 
Atherstone detained a woman who had concealed stolen 
items in her bag.  Using the Townwatch radio, the officer 
alerted local Safer Neighbourhood Officers who arrested 
the woman.  Apparently, she had been into the store and 
had stolen other items the previous month. The woman 
was interviewed and charged to appear at Nuneaton 
Magistrates Court for these offences.

PC 382 Leon Carter said: “The presence of Townwatch in 

Atherstone makes it much harder for criminals to target 
member stores and produces swift results.  As well as facing 
court, the details of this offender will now be submitted 
for possible banning from all member stores.  Atherstone 
Police will continue to support and reinforce Townwatch 
whenever possible.”

The Borough Council is working with Warwickshire Police 
to expand the scheme to include Coleshill, Dordon and 
Polesworth.
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Coming soon!
If you’re on a state benefit or a low 
income, you’ll soon be able to submit 
your claim for Housing Benefit or 
Council Tax Support direct to the Council 
without completing a paper form.  Keep 
an eye on the website for further details  
www.northwarks.gov.uk

Go paperless 
in 2014

More than 3,000 residents have already 
signed up for e-billing for their Council 
Tax – meaning there’s one less paper bill 
coming through their letterboxes!  And 
if you take part before 1st March 2014, 
you’ll be in with a chance of winning a 
£50 gift voucher.  Once you’re set up, 
you’ll be able to view your bill, balance, 
payments and any correspondence 
online.

It’s simple to do - just go to  
www.northwarks.gov.uk/
accountsonline to register.  You’ll need 
an email address and the reference 
number, which is on your  
bill or statement.

North Warwickshire Foodbank

Along with its partners, the Council has…

• helped people to access information, jobs and training.

• seen a new food bank and a second-hand furniture 
outlet open.

• run campaigns to encourage families to apply for free 
school meals.

• promoted the danger of high interest loan companies.

•   established 12 B.O.B. Hubs over the last 12 months. 

The first of two silver awards was for ‘Excellence in 
Partnership Working’, recognising the work with 

organisations such as Warwickshire County Council, 
Jobcentre	Plus,	Chapter	1,	the	CAB,	Credit	Union,	
Warwickshire Welfare Rights and the North Warwickshire 
Volunteer Centre. The second silver award was for 
‘Excellence in Innovation’ in introducing the 12 B.O.B. Hubs, 
providing access to help, advice and free use of computers. 

Anyone can complete the locally developed referral form 
at www.northwarks.gov.uk/wraparound for advice 
on money or health matters, household bills, training 
opportunities, volunteering and getting into work.

Gold!

It’s a sad fact of life today that 
more and more people need help 
from a foodbank.  Redundancy, 
debt, illness, benefit delay, family 
breakdown and rising fuel costs 
mean that it’s a struggle to simply 
feed the family. 

If you are a local resident, you 
can contact the Borough Council 
to ask for help from the North 
Warwickshire Foodbank.  Since 
April this year, the Foodbank has 
helped over 500 individuals and 
families in North Warwickshire.  It 
also supports some school Breakfast 
Clubs and community initiatives to 
provide people with healthy meals.  
The NW Foodbank is supported by 
Fareshare, a national charity helping 
to deal with food waste and is run 
by Chapter 1 Ltd - 2nd Chance 
Furniture.  

For more information or to 
donate food, ring 01827 715341.

Lynn Dingley, Acting Project Manager

The Borough Council scooped a gold  
and two silver awards from the national 
body, the Institute of Revenues, Ratings and 
Valuation (IRRV) in October. The team won 
the category ‘Excellence in Social Inclusion’, 
which recognised its work in supporting 
residents affected by the welfare changes. 



13www.northwarks.gov.uk                        Tel: 01827 715341        

Get your 
flu jab!

Find your Energy Best Deal

The constantly rising cost of fuel is in the news at the moment. To tackle this, the 
Council is joining with Carillion Energy Services so that North Warwickshire residents 
use less fuel and so save money.  

North Warwickshire Energy Savers (NWES) is a seven-year programme to help make 
local homes and businesses more energy efficient. NWES can provide up-to-date 
advice about your options and what funds you may be eligible for to help pay 
for home improvements.  These include new efficient boilers, loft and cavity wall 
insulation and a range of renewable energy efficient products. 

The programme also aims to boost the local economy by employing local suppliers 
to install the energy saving improvements; creating new “green” jobs locally.  In 
addition, Carillion’s community teams will work with local organisations such as 
schools and community groups. They will raise awareness of ways to save energy  
and of the demand for new skills needed in the new “green” economy.  They will 
also provide training and work placements to help young people into new careers.

If you would like more information on North Warwickshire Energy Savers  
or would like to book an energy assessment, please email  
northwarksenergysavers@carillionplc.com.

If you’d like to know more about training or would like to book a  
community event, please contact Cheryl.lockyer@carillionplc.com

Saving energy, saving money, creating jobs

One in three people in Warwickshire 
is entitled to a free flu jab. 

People over 65, adults and children 
with serious medical conditions, 
pregnant women and people 
registered as carers are all eligible.

Visit www.warwickshire.gov.
uk/flu or contact your GP or local 
pharmacy.

• Check that your loft and cavity 
walls are insulated – and use 
North Warwickshire Energy 
Savers!

• Set your room thermostat to 
between 18-21C – turning it 
down by 1C could reduce your 
bill by 10%.

• Get your heating, radiators and 
boiler serviced annually by a 
qualified engineer.

• Keep all internal doors closed 
to stop draughts and close your 
curtains at dusk.

• Fit draught proofing to seal the 
gaps around doors and windows.

• Sweep chimneys if you have  
open fires.

• Buy in supplies of groceries and 
medication in case there’s a cold 
snap.

• Try to have warm drinks and at 
least one hot meal a day.

• Layer up – several thin layers 
of clothing are better than one 
thick jumper.

• Keep active and remove hazards 
that may cause you to fall.

• Make sure you have an 
emergency contact number for a 
friend or neighbour.

North Warwickshire Citizens’ Advice Bureau will be delivering Energy Best 
Deal group sessions up until April 2014. These sessions will cover how to 
understand your fuel bills, ensure you’re on the correct tariff, how to change 
provider and make general fuel economies. Through Energy Best Deal Extra 
sessions, everyone attending a group session will have the opportunity to have 
a one-to-one session with an adviser to help reduce their energy bills.  

Contact the CAB on 01827 712852

More tips on keeping warm and well this winter



Did you know....
£1 spent with a local supplier puts 
£1.76 back into the local economy

The FSB is the UK’s leading business 
organisation with around 200,000 mem-
bers. We understand and promote that:
• Small businesses are the heart of 

TM

Support your community

Keep Trade Local Challenge
Can YOU do it locally for 1 week?

Join our challenge to 

be in with a chance to 

win £250!

the local community;
• They generate wealth, employment and opportunity.

Through our Keep Trade Local campaign we are:
• Encouraging businesses to work together to make their local high street a 

place to visit
• Help people to understand they must use their local high street or face los-

ing it for good.
• Calling for local authorities, councils and central government to look at how 

to make grassroots economies prosperous once again by working in partner-
ship and helping their independent businesses to grow

The Challenge.... 
The FSB challenges you to shop and spend with local independent retailers and 
businesses between Friday 6th – Thursday 12th December. Register your spend 
online and be in with a chance to win £250!

From butchers, bakers, local and farmers markets, independent builders, hair-
dressers, solicitors, printers and local pubs......all we ask is that the shops and 
businesses are local and independent to qualify. 

Register your spend at www.fsb.org.uk/warwickshire  

For full terms & conditions  visit: www.fsb.org.uk/warwickshire

Media Partners:

KTL Flyer 2013.indd   1 15/10/2013   15:54:15
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At BMW Plant Hams Hall we are very much a part of BMW 
Group’s global production network. We manufacture small 
fuel efficient, low emission engines for BMW and MINI cars 
that are sold across the world, including the new BMW i8 
plug-in hybrid sports car.

Around 800 local people work at our plant and we currently 
have a record number of young people training with us  
on apprenticeships.

Investing in and nurturing new talent is key to the future 
of our business. We will have more apprenticeship 
opportunities in 2014. Recruitment opens 2 December, 
2013 and runs until 31 January, 2014.

For more information about the plant, see our website  
at www.bmwplanthamshall.co.uk 

The Ultimate
Driving Machine

BMW Plant  
Hams Hall 
Apprenticeships 

 

 
 

JOIN US.
2014 APPRENTICESHIPS 
WITH BMW.

www.facebook.com/BmwCareersUK

An Apprenticeship is a real job with training so you can earn 
a wage and pick up recognised qualifications en route!

Passport to your future

 

 

 

 

 

We offer Apprenticeships in 

a range of industries from 

Marketing to Engineering and 

Management to Sport Coaching.

Have you considered an Apprenticeship with
North Warwickshire & Hinckley College?

Call us: 024 7624 3000

Email us: the.college@nwhc.ac.uk

Text us: Send NWHC to 88020

Nuneaton Campus

Hinckley Road, Nuneaton, CV11 6BH

Hinckley Campus

Lower Bond Street, Hinckley, LE10 1QU
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We are looking for 
people of all ages and 
backgrounds to 
become Foster Carers. 

Do you have time to care?

www.warwickshire.gov.uk/fostering

Do you have the time, energy, 
motivation and a spare bedroom to 
be able to care for young people?

Tel: 0800 408 1556
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fostering ads 202-139.pdf   1   06/11/2013   16:45

Astley Lane, Bedworth CV12 0NE

Open 10.00am - 5.00 pm every day.
 T: 02476 490235  W: www.astleybookfarm.com  

The Largest Secondhand Bookshop 
in the Midlands

1000s of books at 50p and 

15% off all main shop stock


