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If your rubbish, recycling or garden and food waste bin is 
due for collection on:

Collections on all other days over the festive period are not 
affected. 

To check your bin collection day, see  
www.northwarks.gov.uk/bins

The Council Offices, South Street, Atherstone CV9 1DE 

Open Monday – Friday 9am – 5pm  
Tel: 01827 715341 (8.30am-5.15pm)

After 5.15pm and at weekends, you can leave a message with  
your details and we’ll ring you back on the next working day.

24 hours emergency number for  
weekends and Bank Holidays:  
01827 718086

www.northwarks.gov.uk

The next issue is March/April 2016

To enquire about large print versions or advertising 
rates, contact  
Karen Barrow, north talk editor 
Tel: 01827 719309  
email: karenbarrow@northwarks.gov.uk

Follow us on  
Facebook and Twitter

One Stop Shop and Contact Centre

  Produced on paper from recyclable sources. Remember to recycle your north talk!

About 30% more rubbish is produced over 
Christmas and New Year. Top tips for your 
waste this Christmas:

•  Recycle your real Christmas tree by cutting it up 
and placing it in your green/green lidded bin.

• Glass bottles and jars, tins, cans, paper, 
cardboard, plastic bottles, plastic pots and plastic 
trays are all things we use more at Christmas.  
These can all be recycled in your red lidded bin 
and container insert.

• Visit www.lovefoodhatewaste.com for  
recipes and freezer tips to make the most  
of any leftover food.

•  Please put wrapping paper, plastic  
trees and decorations in your  
black (rubbish) bin.

For more information, go to  
www.northwarks.gov.uk/ 
recycling

Christmas and New Year  
bin collection dates
Friday 25th December 2015 – no collection 

Bins will be collected on  
Saturday 19th December

Friday 1st January 2016 – no collection 
Bins will be collected on  

Saturday 2nd January

HOUSEHOLD
WASTE

RECYCLABLE
WASTE

FOOD AND
GARDEN
WASTE

Cover photo:  
A family outing in  
Arley Woods by  
Tom Bown.
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If you’re at risk from flu,

get your  
free jab now

“It’s free because you need it” is the message from 
health bosses, who are urging people to get their free 

flu jab either at their local GP’s or pharmacy.  

You’ll qualify if you have a long term health condition like 
diabetes or asthma; are over 65; a carer or a mum-to-be.  

The jab is swift, simple, and safe - children under five can have a 
nasal spray. 

72% of over 65s in North Warwickshire had the jab last year but 
only 55% of other people at risk. Remember that the flu virus 
changes every year and the vaccine changes too, so it’s vital to have 
an annual vaccination.

If you’re planning a few festive feasts 
out with friends, family or work 
colleagues, the Borough Council and 
the Food Standards Agency (FSA) 
advise you to ‘look before you book.’

Christmas is a time to enjoy good 
company and good food without 
worrying about food poisoning. 
But the truth is, you can’t tell a 
restaurant’s hygiene standards by 
how clean and tidy the staff look or 
by how busy it is.  It’s the things you 
can’t see – like germs spread by bad 
hygiene practices - that you need to 
consider.  

There’s one easy way to set your 
mind at rest – check the food hygiene 
rating. This tells you about hygiene 
standards in restaurants and other 
food businesses and is really easy to 

check at www.food.gov.uk/ratings  
If you’re out and about, look for the 
green and black sticker.  If you can’t 
see one, just ask. 

The ratings are determined by the 
Council’s Food Safety Officers and run 
from 0-5, with a 5 rating meaning 

a very good level of food hygiene.  
There are now 298 food premises 
with the 5 rating as opposed to last 
year’s total of 247 and the previous 
year’s of 183.

For more information, go to  
www.food.gov.uk/ratings

Thinking of eating out 
this Christmas? 

❅
❅❅

For more information, go to www.warwickshire.gov.uk/flu or www.nhs.uk/staywell

Borough Councillor Margaret 

Bell at her local Lloyd’s chemist

County Councillor  Chris Clark at his GP’s.
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The New Year is traditionally the time for those resolutions, 
including the inevitable: “I must lose weight … get fit …
join a gym. ”  In January, you can give your fitness regime 
a kick-start by signing up to a free three day pass.  This 
gives you unlimited use of the Fitness Suites and classes 
at all of the Borough Council’s leisure centres – with fully 
qualified and friendly staff on hand to help.  

Just register online on the new ‘join at 
home’ webpage (see also p.10.)  Scan the 
code, select your start date, the site you’d 
like to visit – and you’re ready to get lean 
in 2016!

Keen to get lean in 2016?

If you want to kick off the New Year with a 
fresh approach to your diet and lifestyle for 

the whole family – now’s your chance!  
Changemakers is a free nine week course for 
families with children ages 4-12 starting in 
January 2016.

The course aims to be both fun and 
informative, supporting families to embrace 

healthy living through better diets and more 
exercise.  Led by a Family Lifestyle Advisor, you’ll 

have the chance to try new nutritious recipes and 
even have a go at boxing or indoor hockey!

The courses start on:

Saturday 9th January Hartshill Community Centre 10.30-12.00pm

Monday 11th January Arley Community Centre 4.30-6.30pm

Tuesday 12th January Dordon Village Hall 4.30- 6:00pm

Wednesday 13th January Mancetter Memorial Hall 4.30- 6.30pm

For more information or to register for a course, contact Amy Mills,  
Family Lifestyle Co-ordinator on 01827 719220/ 0777 304 7308 or  
email fitterfutures@rugby.gov.uk

Take a North 
Warks walk 
this winter
Walk this way with the North 
Warwickshire walking groups – 
see www.northwarks.gov.uk/
walking for a group in your area.  
However, there are two groups, who 
need more walkers to join in for an 
informal hour and a half’s gentle 
exercise in good company.  Just turn up 
– no need to book!

Atherstone Walking Group,  
Thursday, 1.15pm from Atherstone 
Leisure Complex.

Grendon Walking Group,  
Friday 1pm from Grendon  
Community Centre.

For more information contact  
Becky Evans at the Borough 
Council on 01827 719346; email 
beckyevans@northwarks.gov.uk

Open weekend
Call in to any of the four centres on 6th and 7th February for the 
annual Open Weekend.  There will be plenty on offer, including free 
fitness classes, junior activities and discount fitness memberships.  
Each site will be releasing their timetable for the Open Weekend in 
the New Year at www.northwarks.gov.uk/leisure

Register for 
‘join at home’ 

by 29th February 2016 
and you could 

win an iPad mini

Forward to a fitter future!
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Around 1,500 turned up to The Big Day Out (BDO) at Snow Hill rec in 
Hartshill, where a giant inflatable slide, Anker Morris Men and Mickey 
Mouse and a Minion were amongst the star attractions. 

The September event, organised by the Borough Council’s Community 
Development Team, aimed to encourage residents to appreciate their 
local parks and green spaces.  The Snow Hill BDO had the added 
honour of winning the county-wide photo competition.  Super 
snapper Mel Gunn scooped the first prize of a waterproof camera 
with his pic of Anker Morris Men in action (above). 

So pop this date in your diaries, phones or on your 2016 calendars! 
The next Big Day Out is on Sunday 22nd May 2016, 10am-3pm at 
Gun Hill Recreation Ground, Arley.

•  The Parish of Nether Whitacre 
had a fantastic day on Sunday 4th 
October celebrating the arrival of 
much needed toddler equipment in 
the play area at the Queen Elizabeth 
II Field in Whitacre Heath. The Big 
Lottery awarded the Parish Council 
a grant of £10,000 through its 
Awards for All programme, which 
made it all possible.

•  Residents in Warton are looking 
forward to a new play area at their 
recreation ground following a 
grant to Polesworth Parish Council, 
which owns the ground.  The Veolia 
Environmental Trust has awarded 
£47,400 to the project through 
the Landfill Communities Fund and 
the Parish Council is contributing 
£10,000.  Warton Community 

Association lobbied for new play 
equipment, helped with public 
consultation and raised £2,500. 

•  Hurley Kings Football Club will 
celebrate the handover of their new 
facilities at Daw Mill Sports Ground 
in December. The Football Club and 
the Borough Council contributed 
£10,000 each and obtained funding 
of £445,700 from The Premier 
League & The FA Facilities Fund and 
from Sport England.  The site now 
has secure fencing, improved and 
new pitches, better car parking and 
a pavilion with changing facilities 
and a club room.

• Thanks to funding from IM 
Properties, Public Health 
Warwickshire and the Borough 

Council, new footpaths and lighting 
have been installed at the recreation 
ground off Kitwood Avenue in 
Dordon. 

•  Young people in Polesworth have a 
new youth shelter in Abbey Green 
Park, thanks to the Borough Council 
finding the £10,500 needed.  
This came from the High Street 
Innovation Fund or “Portas” money, 
given by central government to 
support market towns. 

BIG DAY OUTBIG DAY OUT

Love your green space!

The team and friends
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Smoking ban in cars with 
children on board
New legislation introduced on 1st October this 
year means it’s now illegal to smoke in your car 
with someone under 18 present.  This is a way of 
protecting vulnerable lungs from the chemicals 
contained in cigarette smoke – a toxic mixture of 
hundreds of harmful poisons, which can cause 
bronchitis, cancer, meningitis and pneumonia. 

More than 80% of second hand smoke is invisible 
and odourless.  So, no matter how careful you 
think you’re being, your family still breathes in the 
harmful poisons, putting them at risk.

If caught, both driver and passenger could be 
fined £50 each.  There’s lots of support to help you 
give up smoking at www.warwickshire.gov.uk/
smokefree

A passenger in a car spotted throwing her cigarette end out 
of the window is now counting the cost of a £642 fine. 

In April, the Borough Council’s Dog Warden noticed the car 
travelling up the A5 towards Tamworth, then turning left 
onto Trinity Road towards Kingsbury.  Both the driver and the 
passenger, Emma Greensmith of Ponesfield Drive, Lichfield 
threw cigarette butts out of their windows.

A Fixed Penalty Notice of £80 was served on both and 
although the driver paid her fine promptly, Ms Greensmith 
ignored the correspondence.  She also failed to respond 
to subsequent reminders and a request from the Borough 
Council to attend an interview under caution.

Steve Maxey, Assistant Chief Executive and Solicitor to the 
Council said:

“If Ms Greensmith had only paid her fine within seven days, 
it would have reduced to £50 from £80 – instead she is now 
faced with paying £642.”  

He added: “Recent surveys have shown that over 80% 
of litter is made up of cigarette ends and other smoking 
related materials.  Looking after our environment is one 
of the Borough Council’s priorities and it costs us and our 
Council Tax payers around £650,000 a year to keep North 
Warwickshire clean and free of litter.”

Ms Greensmith did not attend the case hearing at 
Nuneaton Magistrates Court on Monday 12th October.

No butts! 
Dropping cigarette end 
costs smoker £642
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Flytippers 
beware!

For the second year running, the Borough Council’s Dog 
Warden Service has received the RSPCA’s Gold Stray Dog 
Footprint award – and North Warwickshire is the only 
council in the county to go for gold!  Running since 2008, 
the award scheme celebrates good practice and rewards 
organisations that aim for high animal welfare standards. 

The criteria for the Stray Dogs Footprint is to have clear 
policies on the welfare of stray dogs during collection and 
kennelling; be positive in educating owners about canine 
care and have preventative measures to reduce straying. 

In the last year, the Dog Warden service dealt with 76 
secured stray dogs, which were taken to Ninestones 
Kennels in Curdworth.  The good news is that the 
majority were reunited with their owners, 23 were 
rehomed and only three had to be put to sleep because 
of illness or injury.  There were also 64 reports of 
roaming dogs, 135 complaints about dog fouling and 
34 about dangerous dogs.  

To report stray dogs, ring the Borough Council on 
01827 715341 or report them online at  
www.northwarks.gov.uk

Flytipping and litter costs thousands of pounds a year 
to clear and ruins our beautiful North Warwickshire 
countryside.  Now, the Borough Council has another 
weapon in its armoury to fight the blight.  New CCTV 
cameras are being installed at flytipping hot spots in the 
Borough with the warning that ‘Flytip here and you will 
be caught.’  Offenders could end up with a maximum 
fine of £50,000, up to five years in prison and a 
criminal record to boot!

Bear in mind too that 
you are responsible for 

getting rid of your 
waste.  If someone 
offers to remove 
it for you, check 
that they have a 
Waste Carrier’s 
Licence from the 
Environment Agency. 

Otherwise, it could be 
you in the dock if the 

rubbish is found  
fly-tipped!

If they can’t show you their Waste Carriers 
Licence, don’t let them take your unwanted 
items.  If you spot anyone flytipping, make a 
note of their vehicle registration and report 
them to the Borough Council on 01827 
715341 or online at www.northwarks.gov.
uk/flytipping

Going 
for gold

Five people  
this year have  
been taken to  

court, prosecuted 
and fined.

Dog warden Deborah Palmer with rescued pup.
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Young people at The Queen Elizabeth Academy 
in Atherstone will benefit from specialist careers 
advice and links with employers, thanks to a 
£20,000 pilot project.

The Borough and County Councils, on behalf of 
the North Warwickshire Community Partnership, 
commissioned RightStep to run the scheme.  As 
part of the project, RightStep representatives will 
offer careers advice to students in Years 10 and 
11, build links with local businesses and appoint 
Business Champions. 

The Business Champions will create opportunities 
for the students, including work placements 
and visits to the workplace, traineeships, 
apprenticeships and the chance to volunteer.  
There will also be a programme of assemblies 
with visiting speakers from key businesses, CV 
writing workshops and mock job interviews. 

The project is running until July 2016.  
For more information on RightStep go to  
www.rightstepcareers.org.uk

Local lads love 
BMW

New apprenticeship partnership set to make big impact 
North Warwickshire & Hinckley College is joining forces with a leading apprenticeship organisation IMPACT to deliver 
apprenticeships across the local area.  IMPACT provides an employment service through an Apprenticeship Training Agency 
(ATA) model. This concept has been created to support businesses with their apprenticeship recruitment and Human Resources 
(HR) requirements.

Working closely with the college’s Business Development Team, IMPACT will provide recruitment and HR support, both for 
the employer and the apprentice.  The model focuses on providing small and medium sized enterprises (SMEs) with a full 
recruitment service and support throughout the apprenticeship programme.  The aim is to ensure businesses get the most out 
of employing an apprentice and develop the skills they need within their organisation. 

To find out more about apprenticeships with North Warwickshire & Hinckley College visit  
www.nwhc.ac.uk call 024 7624 3000 or email the.college@nwhc.ac.uk

Project will ensure students 
take the right steps in the 
world of work

Reece Williams, from 
Curdworth, Jack Walton 
from Coleshill, along 
with Luke James and 
Henry Millin, both from 
Atherstone, are just four 
of the thirty plus young 
people training on 
apprenticeship schemes at 
the BMW plant.

“It’s an exciting time,” 
said Jack Walton, 
a second-year 
maintenance technician 
apprentice from 
Coleshill.  “I’ve always 
had an interest in cars 
so I was really pleased to 
start an apprenticeship 
with BMW.  Being a 
global company there 
are many opportunities 
and I like the fact that 
I can continue gaining 
qualifications as well as 
working.”

Newly recruited first-year apprentice, Henry Millin said: “I’m fascinated 
with engines and engineering so an apprenticeship at the BMW engine 
plant is an amazing opportunity.”

For more information, go to www.facebook.com/BmwCareersUK 
or for details about apprenticeships at Plant Hams Hall, contact 
Lucy.Healey@bmwgroup.com

Reece and Jack

Henry and Luke
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Are you looking to go back into education this New Year?
 
Whether you want to change career direction or develop your current skills, places 
are still available at North Warwickshire & Hinckley College.
 
Take advantage of flexible study options, lower fees than universities and easy to 
access campuses, meaning you can study on your doorstep!

We have a wide range of courses to help you achieve your goals: 
HNC/D Business  •  HND Games Development  •  HND Media (Moving Image)
HND Graphic Design  •  HND Photography  •  HND Fine Art  •  HND Interior Design
Plus many more!

24+ Loans available to help towards your studies.

nwhc.ac.uk024 7624 3000 the.college@nwhc.ac.uk 
Visit our December Open Days to find out more!

Local lads love 
BMW

£1.4million boost for rural business
A new scheme, aimed at boosting the rural economy across the North Warwickshire and Hinckley & Bosworth area, was 
officially launched on 5th November.  The partnership has secured £1.416 million of European funding through the LEADER 
Programme (2015-2019).  LEADER is part of the Rural Development Programme for England (RDPE) and is funded by the 
European Agricultural Fund for Rural Development (EAFRD). 

The money will be allocated to businesses, groups or organisations that 
can demonstrate a benefit to the local rural economy.  To be successful, 
applications must contribute to the creation of jobs or the development 
of businesses in the rural areas.

A Local Action Group (LAG), consisting of local private, voluntary 
and public sector representatives, will assess the applications and 
decide whether the project will contribute to the overall aim of 
the programme. 

The first call for applications for funding is for projects from 
farmers, foresters and small businesses with fewer than 
50 employees.  In 2016, organisations can submit further 
applications to deliver projects relating to rural services, 
tourism, cultural and heritage activities. 

For more information, contact Emma McKay, LEADER 
Development Officer at North Warwickshire 
Borough Council, on 01827 719356 or via email at 
emmamckay@northwarks.gov.ukPolly Jones and Wayne Gibbons from Atherstone  

based ‘Rejiggers’ at the launch.



10 Tel: 01827 715341                        www.northwarks.gov.uk        

Using the Borough Council’s website is now even easier!  It’s had a complete revamp and changes to  
fit the screen you’re using it on - whether that’s a small smart phone or a large computer screen.  

Simply swipe, click or tap wherever you are - and look out for this banner on our bin lorries!

Manage your Council Tax and Business Rates accounts 
by signing up online. You’ll be able to see your account 
information, check what you have paid and what you 
need to pay.  

You can then take some of the pain out of paying by 
opting for e-billing and payment by paperless Direct 
Debit.  

Just go to www.northwarks.gov.uk/accountsonline 
- you’ll need an email address and the reference 
number, which is on your bill or statement. 

If you’re on a state benefit or 
low income, you can now 

do your claim for Housing 
Benefit or Council Tax 
Support online – no 
more paper forms!

 Just go to  
www.northwarks.

gov.uk/claim  

Instead of ringing the Borough Council or calling in, you 
can swipe, click or tap your way to easier, simpler and 
safer services. From the home page of the website, you 
can

•  pay for a range of services including Council House 
rent, Council Tax and parking fines.   
www.northwarks.gov.uk/payments

•   register to vote at www.northwarks.gov.uk/er

•   find your bin collection dates at www.northwarks.
gov.uk/bins

•   report litter and flytipping at www.northwarks.
gov.uk/litter

New! 
Join your local leisure centre using ‘join at home’. Sign 
up for a monthly Direct Debit or as a ‘pay as you go’ 
member at www.northwarks.gov.uk/joinathome   
And new members remember – you could be in with 
the chance of winning an iPad mini if you sign up 
before 29th February 2016. 

You can now book and pay for classes and activities, 
manage your profile and view current memberships at 
any time at www.northwarks.gov.uk/connect   All 
you need is your email address and a PIN number.  If 
you don’t have this already ask at reception, ring 01827 
719321 or email nwbcleisure@northwarks.gov.uk

Sign up by 1st 
April 2016 and 

you could win a 
brand new ipad in 

our prize draw!
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Learn My Way
If, like Pat, you want to have a go at the UK Online course, call in to your local Hub or

• Call Leanne Patrick at the Volunteer Centre on 01827 717073
• Look out for B.O.B the Branching Out Bus.

If you’re more comfortable going at your own pace at home, log on to www.learnmyway.com,  
select ‘create an account’ and add the Volunteer Centre code of 3455824.

Community Hubs have been set up across North Warwickshire with equipment 
that you can use to contact the Borough Council and other useful organisations.  
Some of the larger Hubs have video-conferencing, so you can speak to someone 
face to face.  You also have free use of computers to use the internet, search for 
jobs, get advice and information and learn online.  Hubs rely on local volunteers 
to keep them open and running. 

Hubs are in Arley, Baddesley, Coleshill, Dordon, Hartshill and Mancetter.  
Mini hubs and information points are in Ansley, Atherstone, Birchmoor, Coleshill 
Library, Polesworth Library, Water Orton Community Library and Wood End.

For more information about Hubs, go to www.northwarks.gov.uk/hubs 
or call 01827 715341.

A visit to Wood End Hub
Wood End Hub, based in the Village Hall, is open on Tuesday mornings 
and supported by volunteer, Annie Shearer.  Nolan is a regular visitor 
and says the Hub has really helped him: 

“It has helped me sort out banking issues and find better deals on  
my utility bills,” he said, adding, “Using the phone with the  
pre-programmed numbers, I’ve been able to call the Citizens’ Advice 
and Severn Trent to find out what I need to know.” 

Volunteer Annie has helped Nolan use the computers and explains:

“Nolan can come to the Hub to brush up his computer skills.  
He’s very busy and doesn’t get the time to put what he learns 
into practice at home, so coming to the Hub is like a continual 
refresher for him.  Nolan was struggling to see the screen, so 
I showed him how to make the cursor bigger and bolder and 
increase the font size for his emails.” 

Pat is currently completing a UK Online course, which helps people 
to learn more about the internet. She’s been helped to put her 
photos onto Facebook, so she can keep in touch with her family 
abroad. 

Pat says: “I saw a sign in the Village Hall about the Hub, so I popped 
down to see what it was all about.  I’m really glad I did.  I sometimes 
take my tablet along, so that I can ask questions about how to use 
it.  I can then go home and try things out.  Annie and the other 
volunteers are really helpful and were very welcoming.   Without the 
Hub, I wouldn’t be keeping in touch with my family as much as I do 
now and I definitely wouldn’t be doing so much online.”

Nolan with Annie

Pat with Annie
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Things have changed...
Do you receive housing benefit or help with your Council Tax? 
Have you had a change in your circumstances?
Tell us now.
If you receive help towards your Council Tax or Housing Benefit for your rent, you should tell us about any 
change in your circumstances.

You must tell the benefits office at the Council; it’s not enough to tell your landlord. We could overpay you 
and you may have to pay it back. Things you should tell us about include:-

It is your responsibility to let us know if things have changed.

• You stop or start work

• There are any changes in the amount of  
money which comes into your household  
i.e. your wages go up

• Someone in your household moves out

• Tell us if the letter we sent you to calculate your 
benefit is incorrect e.g. if your income is less 
than you are receiving

• Someone moves in with you - this could be a 
partner or a child

North Warwickshire
Borough Council

We can deal with your changes over the telephone; you usually won’t have to fill in a form.

So don’t delay, contact us on 01827 719365
or email us benefits@northwarks.gov.uk

Universal Credit – next steps
You may have heard that benefits are 
changing to Universal Credit but this 
process will take some time to roll out 
across the entire country.  Here’s a 
short guide with the most up-to-date 
information you’ll need. 

Universal Credit
• is a new benefit for people on a low 

income or who are out of work. 

• is designed to make it easier for 
people to start a new job or work 
more hours, so that you will  
be better off in a job than on 
benefits. 

• replaces six other benefits with a 
simpler, single monthly payment. 

• includes help with the cost of 
housing, children, childcare and 
other living expenses.  

• gives financial support to disabled 
people and carers and people who 
are too sick to work.

Universal Credit is being introduced 
gradually in different parts of the 
country.  You may be able to claim it 
in North Warwickshire, if you have just 
lost your job or are single and have no 
dependant children.

If you are not eligible for Universal 
Credit now, you may still be able 
to claim other benefits such as Job 
Seekers’ Allowance.  If you are already 
claiming benefits, you will not be able 
to claim Universal Credit yet.  You will 
carry on claiming your benefits as usual.

You can check if you can get 
Universal Credit by going to  
www.gov.uk/universalcredit or talk 
to someone at your Jobcentre.
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Congratulations to the team at NW 
Citizens’ Advice Bureau.  Thanks to 
all their sterling work on ‘financial 
capability,’ they received an award 
‘Financial skills for life’ from Martin 
Lewis at the Citizens’ Advice Annual 
Conference at the University of Warwick. 

Whatever a client’s enquiry, advisors 
consider the wider financial implication 
of the client’s situation and may refer 
them to the Money Matters team.  
The Bureau also developed a Financial 
Wellbeing Assessment to build a picture 
of the financial wellbeing of the local 
community and support respondents in 
managing their financial situation.  This 
has been adopted by all Warwickshire 
bureaux and other partner agencies and 
has resulted in over 2,200 assessments 
in nine months.

Left to right. Neale Williams, Carol Musgrave, Lorraine Verrall from NWCAB with 
Martin Lewis and colleagues.

The Financial Wellbeing Assessment and toolkit for life events  
are at www.nwcab.org.uk and click on the Money Matters 
Resource Kit. Tel: 01827 712852.

North Warwickshire CAB meets 
Money Saving Expert Martin Lewis
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Checklist

What your landlord should do 
• If your tenancy started after 1st October 2015, you should 

be given an Energy Performance Certificate, copy of a 
licence if the property is a house in multiple occupation, 
rent deposit certificate, gas safety certificate and a ‘How 
to rent booklet’.  If your landlord doesn’t do this, they will 
not be able to serve a S21 eviction notice.

• If your tenancy started before 1st October, you should 
be given the landlord’s or agent’s name and address and 
contact details; a statement of tenancy terms, a current 
energy performance certificate and your deposit should 
be lodged with a recognised deposit scheme.  If your 
tenancy started on or after 1st April 2007, you should also 
have a rent book to record rent payments.

• Make sure the property meets minimum health and safety 
standards and respect your right to peace and quiet in 
your home.

• Carry out repairs to the building’s structure and exterior: 
roof, windows, doors, drains, gutters, baths, sinks, toilet, 
heating, hot water and fire safety.  They should give you 
at least 48 hours’ written notice, if they need to enter the 
property to carry out repairs, except in an emergency.

• Check gas appliances every year using a ‘Gas Safe’ 
registered installer, to avoid the risk of carbon monoxide 
poisoning. 

• Provide at least one smoke alarm on each floor of the 
property and a carbon monoxide alarm in any room with 
a solid fuel appliance.

Do you 
live in a 
privately 
rented 
home?

What you should do
• Pay your rent, rates and any other charges on time and 

make your rent book available to record rent payments.

• Check your tenancy agreement to see what you are 
responsible for e.g. internal decorating or disposing of 
household rubbish.

• Keep the property clean and tidy, including replacing 
fuses or clearing blocked sinks. You should also repair 
any damage you’ve caused in the property. 

• Make sure that you, your family or visitors do not harass 
or annoy your neighbours.

What to do if you think your 
home is in a poor condition 
or it needs repairs
• Contact your landlord or managing company first of all.  

They should inspect the property and/or complete the 
repairs in a reasonable timescale of at least two weeks. 

• If this doesn’t happen or you are unhappy with their 
response, contact the Borough Council’s Private 
Sector Housing Team on 01827 719341 or email 
environmentalhealth@northwarks.gov.uk

Whether you live in a single family home or share with others there are some 
things you are responsible for and some your landlord needs to do. 

continued on P.15
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We are looking for full time foster carers for 
children who require a special level of support 

24/7 Emotionally 
challenging

Physically 
demanding

FULL ON
Solo Foster Carers will receive a  fee of £588.94 per week 
plus age related allowances and a full package of support.

0800 408 1556   
   
www.warwickshire.gov.uk/fostering
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CY
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K

Solo fostering advert 202x138.pdf   5   30/10/2014   15:09

What the Borough  
Council can do 
• Carry out an inspection under the Housing Health and 

Safety Rating System (HHSRS).  HHSRS health hazards 
include damp and mould, excess cold or fire and 
electrical safety.

• Contact your landlord or agent and ask them to 
complete the work, if conditions are not satisfactory.  
If conditions are ‘low risk’, staff can only recommend 
they are completed.  ‘High risk’ conditions may result 
in serving legal notices with timescales to do the 
work.  Failure to comply can result in prosecution or 
carrying out works in default. Your landlord cannot 
use a Section 21 Notice to evict you if a notice has 
been served. 

• Ask for smoke alarms 
and carbon monoxide 
monitors and serve 
a remedial notice if 
they are not provided. 
Failure to comply 
will result in a penalty 
charge notice.
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Combatting car cruising in Coleshill

‘Futures Unlocked’ provides one-to-
one, practical, social and emotional 
support to people released from prison 
to help them move forward with 
their lives. There’s help with housing, 
work, education, debt, health and 
social activities.  A volunteer mentor, 
matched with the client, meets them 
before and after release.

If you feel you’ve got what it takes 
to mentor one of the clients, contact 
the team.  There will be training for 
new mentors in early 2016.

Futures Unlocked is a registered 
charity providing Community 
Chaplaincy services in Warwickshire.   

Contact:  
John Powell on 07572 480604;  
email: john.powell@futuresunlocked.org 
or  
Philip Jones on 07547 479765;  
email: philip.jones@futuresunlocked.org 

More information at  
www.futuresunlocked.org

Car cruisers around the Coleshill area cause anti-social 
behaviour, upset local residents and are a danger on 
the roads.  Operation Safe – a partnership between the 
Police and local councils – has been set up to tackle the 
problems, specifically near junction 4 of the M6, the 
A446 and Station Road.

A ‘Dispersal Order’ means that Police officers have the 
authority to direct a driver to leave the area. Under the 
Road Traffic Act, officers can issue warnings and seize 
vehicles if necessary.  

The situation in Coleshill is under review and 
Operation Safe may continue beyond 2016.  To 
report concerns or incidents involving car cruising, 
call Warwickshire Police on 101 (Coleshill) quoting 
incident number 95 – 17/08.

Since the start of Operation Safe in May 2015, 
there have been 29 Dispersal Orders, 15 seized 
vehicles and 30 Traffic Offence Reports (TOR) for 
no MOT, insurance, worn tyres or using a phone. 
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There is a tendency for us all to think that 
“flooding will never happen to me.”  The fact 
is - it could. Almost five million people in England 
are at risk of flooding and this is only going to 
increase with a changing climate.

Have you ever checked to see if you are at risk 
from flooding?  Would you know what to do 
in a flood?  What could you do now to save 
you time, money and worry if it happened 
tomorrow?

Visit www.gov.uk/floodsdestroy to take the 
following simple steps to help protect you, your 
family and home from flooding.

• Use the Environment Agency’s maps to find 
out if you are at risk from flooding.

• Check if free flood warnings are available for 
your area.

• Prepare a personal flood plan.

Take these small steps now and help save 
you time, money and distress in a flood.

Do you know what

to do in a flood?

Your NORTH WARWICKSHIRE
Safer Neighbourhood Team

www.safer-neighbourhoods.co.uk

Inspector 553 Dean REID Sergeant 1648 Mitch OAKLEY

North Warwickshire 
North

Polesworth, Dordon,  
Baddesley Ensor, Warton, Austrey, 
Grendon, Shuttington, Newton 

Regis, Alvecote, Seckington, 
Birchmoor, Freasley,  

No Mans Heath

PC 1664 Kim STAFFORD 
PCSO 6154 Mick HARLE 

PCSO 6098 Simeon HODSON 
PCSO 6278 Lauren HUGHES 

SC 3705 Joe DICKEN 
SC 3449 Mark PERRY 

SC 3417 Amanda JACKSON

Nwn.snt@
warwickshirepolice.uk

01827 718092

North Warwickshire 
East

Atherstone, Mancetter,  
Hartshill & outlying villages

PC 887 Louise BAXTER 
PC 1852 Chris BELL 

PCSO 6262 Sarah FRETTER 
PCSO 6278 Lauren HUGHES 

PCSO 6280 Mo YAQUB 
PCSO 6292 David ROWLINSON 

SC 3417 Amanda JACKSON 
SC 3114 Dave TURNER 

SC 3409 Diana GREATRIX 
SC 3811 John O’NEIL

Nwe.snt@
warwickshirepolice.uk

01827 718092

North Warwickshire 
South

Ansley, Arley, Coleshill, Fillongley, 
Packington, Maxstoke, 

Over Whitacre, Shustoke,  
Astley, Corley

PC 0086 Ellen BEATY 
PCSO 6239 Craig MARSHALL 
PCSO 6271 Muhammad ALI 

SC 3553 Richard TWIST 
SC 3010 John REEVES

Nws.snt@ 
warwickshirepolice.uk

02476 483554

North Warwickshire 
West

Kingsbury, Cliff, Hurley, Nether 
Whitacre, Whitacre Heath,  
Wood End, Water Orton, 

Curdworth, Wishaw, Middleton

PC 1087 Scott RAMSELL 
PCSO 6262 Jane OWEN 
PCSO 6278 Pete BEALE

Nww.snt@
warwickshirepolice.uk

02476 483554

Photo courtesy of The Herald.
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