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The Council Offices, South Street,  
Atherstone CV9 1DE 

Open Monday – Friday 9am – 5pm  
Tel: 01827 715341 (8.30am-5.15pm)

After 5.15pm and at weekends, you can leave a 
message with your details and we’ll ring you back on 
the next working day.

24 hours emergency number for  
weekends and Bank Holidays:  

01827 718086
www.northwarks.gov.uk

The next issue is November/December 2016

To enquire about large print versions or 
advertising rates, contact  
Karen Barrow, north talk editor 
Tel: 01827 719309  
email: karenbarrow@northwarks.gov.uk

  Produced on paper from recyclable sources. Remember to recycle your north talk!

Follow us on        www.facebook.com/northwarksbc  and         twitter.com/North_Warks_BC

Have you or anyone you know:
• Been offered a cash loan without paperwork?
• Been threatened when you couldn’t pay?
• Had your benefit or bank card taken from you?
• Had a loan which keeps growing even though

you are making payments?
If you can answer yes to the above you may
have been bitten by a Loan Shark.
For confidential help and advice contact 
the Illegal Money Lending Team

0300 555 2222 (local call rate, including inclusive 
  minutes from mobiles)

Email: reportaloanshark@stoploansharks.gov.uk
Text: loan

07860022116
 (space) shark (space) + your message to 

Web: www.gov.uk/stoploansharks

DON’T GET BITTEN BY A LOAN SHARK

One Stop Shop and Contact Centre
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North Warwickshire was the first area in the West 
Midlands region to declare its results in the early hours 
of Friday 24th June. 

There was a 75.7% turnout with 37,975 votes cast – 
12,569 voted to remain in the EU (33%) and 25,385 
voted to leave (67%.)

Photo shows Midlands Today reporter Sian Grzeszczyk 
and the TV crew reporting live to the BBC referendum 
programme from the count at Coleshill Leisure Centre.

EU Referendum 
results in North 
Warwickshire

Arley Sports Centre will remain open whilst a full review 
of the Borough Council’s leisure provision is undertaken.  
This was the decision reached at the special meeting of 
the Community and Environment Board, followed by 
Full Council on 29th June. 

Back in January, the Borough Council declared its 
‘preferred option’ to close the Sports Centre, due to 
extreme pressure on its budgets.  

What followed were 12 weeks of consultation with 
residents and local groups, including the Keep Arley 
Sports Centre Open (KASCO) group.  

The Council listened to people’s views and decided 
to include Arley Sports Centre in a detailed review 
of leisure, health and well-being provision in North 
Warwickshire. 

However, immediate savings are still needed.  As a result, 
the Council decided to amend the off-peak opening 
hours at the Sports Centre.  Every effort will, of course, 
be made to work with other organisations so the Centre 
is available for community use at these times. 

The leisure, health and well-being review starts in July 
and will last for 12 months.

Arley Sports Centre to stay  
open pending leisure review

Find out more about activities at Arley Sports Centre at www.northwarks.gov.uk/asc 
Facebook  /arleysports and Twitter @ArleySports



Café Resta won Best Window Display

The line up
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Atherstone gave a warm North 
Warwickshire welcome to the  
Aviva Women’s Tour on 16th June  

Trying out the conference bike

Keelan Phillips – UK Freestyle BMX Champion 

was popular with the crowd

Atherstone Yarnbombers with their decorated bike

Little Stars give a big cheer

The Drop Cycling Team

Lizzie Armitstead became the first  
British cyclist to win the Aviva Women’s  Tour in 2016

‘Podium pals’ gave a souvenir bear to each team

“It makes you proud 
to be a part of 
Atherstone. I was 
born here, married 
here and have lived 
here all my life.“ 
Mrs Hazel Ross from 
Atherstone

Thanks to everyone 
who took photos on 
the day, including 
Atherstone’s ‘Golden 
Citizen’ Graham 
Beale

Setting off

Atherstone
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The North Warwickshire Community 
Partnership ran two travel and health 
roadshow events on Monday 13th 
and Monday 20th June.  These were 
held at Ocado and Bristan on the Birch 
Coppice Business Park as part of Bike to 
Work Week and to celebrate the Aviva 
Women’s Tour.

Staff had the chance to get a free mini 
health MOT, checking for signs of high 
blood pressure, heart disease and type 
2 diabetes.  Health advisers were on 
hand to offer advice and guidance 
whilst a Smoking Cessation Advisor also 
offered help for people wanting to stop 
smoking. Sustainable travel information 
and advice was made readily available 
as well as the promotion of car sharing, 
public transport, walking and cycling.

There was a competition to be crowned 
King or Queen of the Mountain in the 
‘Birch Coppice Business Aviva Women’s 

Tour Challenge.’  A bicycle simulator 
was used that copies the conditions 
on the tour route and a sprint section 
meant cyclists could have a ‘virtual’ 
race!

Samples of fruit smoothies were on 
offer, whizzed up by pedalling on the 
Smoothie Bike.  This was a fun way to 
bring the ultimate smoothie experience 
to staff at Ocado and Bristan.  It 
promoted sustainable energy, exercise 
and healthy eating including the ‘5 a 
day’ message.  This recommends eating 
5 portions of fruit and vegetables a 
day to lower the risk of serious health 
problems such as heart disease, stroke 
and some cancers.

Julie Taylor, Senior Policy Support 
Officer at the Borough Council said: 
“We have a close working relationship 
with Ocado. Following a Birch Coppice 
Employers’ Breakfast Meeting in July 

2014, the Business Park now benefits 
from the 766/767 bus route, which we 
helped set up and the Birch Coppice 
liftshare car scheme, which now has 
over 1,000 users.  As part of this work, 
we supported the Birch Coppice Bike 
to Work week in 2015 and agreed to 
support a second event in 2016. Staff 
benefitted from information and advice 
from a variety of specialist organisations 
around travel and health.”

Liam O’Mahony, Senior Operations 
Manager at Ocado, said: “We are 
really pleased to host the travel and 
health roadshow in partnership 
with North Warwickshire Borough 
Council.  Promoting sustainable travel 
is really important to Ocado as an 
environmentally conscious employer. It’s 
also been great to see so many people 
supporting the Aviva Women’s Tour.“

Travel and health roadshows
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The nationally recognised ‘Healthy Lifestyles on Referral’ scheme is 
now available at all the Borough Council’s leisure centres – and what’s 
more, there’s a 50% discount on the usual charges. 

The service provides a 12 week programme of physical activity and 
healthy lifestyle support to young people aged 12-16 and adults aged 
16+.  You must be referred by a health or social care professional 
and have one of the following conditions: mental ill health e.g. 
mild to moderate depression, anxiety, low mood;  a respiratory, 
musculo-skeletal or neurological condition; hypertension or risk of 

cardiovascular disease; diabetes type 1 and 2; weight 
problems; osteo/rheumatoid arthritis/osteoporosis or 
early dementia.

All you need to do is ask your GP or health professional 
about the scheme.  If you qualify, the Council’s Leisure 
staff will be in touch to organise everything with you 
and be there every step of the way.

Amazing 
at 80!

Learn2
The Leisure Centres are making exciting changes to their swimming 
lessons scheme and to the gymnastics and trampolining course 
programmes, via the new Learn2 software.

When you enrol on one of the courses, you’ll have access to your own 
online portal.  You’ll be able to regularly view your child’s progress on 
any device at any time, anywhere.  The Head Coaches and Swimming 
Teachers will update this information after every lesson, every week.  
Payment will be quicker and easier – and there’s no need to queue at 
reception.  Just log in to your portal, see how many lessons you have 
left and simply renew your payment whenever you like.

It gets better!  You can now take away all the hassle of remembering 
to pay for your child’s course with the new Direct Debit option. The 
cost is spread out on a monthly basis and has been calculated to 
include a two week holiday entitlement.

with a GP referralGet a healthy lifestyle

Polesworth gym member Doreen Birks 
joined in May 2012, when she was part of 
the George Eliot Pulmonary Rehab Group.  
During her rehab sessions in the gym, 
Doreen was “impressed with the facilities 
and the friendliness of staff and gym 
members.” After completing the rehab 
course, Doreen wasted no time in getting 
herself signed up to the Referral Scheme.  
She completed a 12 week course following 
a tailor made exercise programme designed 
to improve her health and fitness.  Doreen 
successfully completed the referral and 
joined the gym as a fully-fledged member. 
Four years down the line and Doreen is still 
a regular and has made many friends along 
the way. 

Doreen recently celebrated her 80th 
birthday, so ‘Many Happy Returns’ and 
a big ‘Well Done’ from everyone at 
Polesworth Sports Centre.
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There are times when classes 
may have to be cancelled, for 
example, if staff are off sick.  So, 
to ensure you still get value for 
money, Coleshill Leisure Centre 
plans to use virtual instructors in a 
‘cyber class.’   
For more information, email 
coleshilllleisurecentre@
northwarks.gov.uk or ring  
01827 719321 and press 
option 2.

Congratulations to Coleshill Gymnastics Club Squad, who 
competed in a competition at Nuneaton Gymnastics Club and 
won a total of 27 medals. The girls took part in a four piece 
event and showed skills on floor, bars, beam and vault, winning 
10 golds, 10 silver and 7 bronze.

The Club also held its annual display recently, with over 50 
children taking part. The James Bond themed dances were 
performed beautifully and showed parents the progression over 
the past year.  The gymnasts also showed off their skills learnt on 
the vault, beam, bars and floor. 

Want to know more about 
gymnastics at Coleshill Leisure 
Centre? Use your smart phone to 
scan here.

Fun, fab and fat burning – new classes
There are some exciting new classes on offer this summer. Try Block Fit – a class that combines 
four different workouts, including dance, combat, HIIT and yoga. You can also have a go at 
‘Rebound’ – a fun way to get in shape, using your own mini trampet.  
For more information, go to www.northwarks.gov.uk/clc  

Save money and time with a membership. There are discount ‘pay as you go’ memberships 
as well as monthly Direct Debit options that start from as little as £22 a month.  With a 
membership, you can book and pay for classes from your phone or PC.  So you can skip  
any queues and head straight to your class!

Focus on Coleshill Leisure Centre

Why not book a children’s 
birthday party at the Leisure 
Centre and try one of the new 
Nerf parties? Recommended 
for children over eight years old, 
these parties include a brief safety 
talk, plenty of Nerf action as well 
as a separate food area.  Available 
every Sunday from 3.45pm - 
check out this promotional video 
to see more.

New! Nerf parties

Coleshill Gymnastics Club

Virtual 

instructors
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Escape Arts  
Changing Landscapes Project
Escape Arts is coming to North Warwickshire from 
September 2016.  The project aims to support two 
existing Memory Cafe projects and use creative activities 
for people with dementia to try some reminiscence 
work.  Led by professional artists, Escape Arts will 
support memory books and singing workshops and 
will focus on the Mancetter South, Ridge Lane and 
Atherstone areas. 

For more information, contact steph@escapearts.
org.uk or Steph 07967 833721.

North Warwickshire 
Meet and Eat
A new Memory Café has been set up to provide a relaxed 
environment, where people can share their experiences or 
simply chat with one another.  It meets on a Wednesday, 
11am-1pm at the Volunteer Centre.  For more 
information, contact the Volunteer Centre as above.

New projects to create  
healthier communities
The Borough Council and Warwickshire County Council Public Health have jointly contributed  
funds to create the Healthy North Warwickshire Grant programme. Three projects have  
been funded. 

Volunteer Centre North Warwickshire –  
workshop to build skills and confidence
The Volunteer Centre will run workshops for people who are unemployed, on Employment  
Support Allowance (ESA), have learning difficulties, mental health issues or a disability.  
The project aims to build knowledge, confidence and social skills enabling participants to feel  
part of a team, without the pressure of being in a work environment.  They will make wooden  
items, such as bird tables, garden furniture, plates and bowls. Their ‘office’ is in a garage and  
started with four people on ESA for three hours on a Tuesday. 

For further information, contact the Volunteer Centre, Long Street, Atherstone  
on 01827 717073 or email: info@vcnw.org.uk

Christine Jenking with Violet Ball from Bracebridge Court, Atherstone.
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University-level courses
starting September 2016
At North Warwickshire & Hinckley College, we offer a wide range of Higher Education 
courses supported by universities and designed for those looking to turn an interest 
into something more, or to upskill for the workplace.

Our courses
Access to HE

Health Studies

Humanities

Social Sciences

HNC, HND, Degrees, Professional Qualifications

Accountancy (AAT)

Computing

Engineering

Fashion & Textiles

Fine Art

Graphic Design

Healthcare & Early Years

Human Resources (CIPD)

Marketing (CIM)

Media & Games Design

Photography

Public Services

Sport

Call 024 7624 3000
Email the.college@nwhc.ac.uk

Get in touch today!

Low 
course 
fees

Flexible 
study 
options

Small 
class 
sizes

Links with 
partner 
universities

“All I want is...

who 
...someone cares”

Make a di�erence. Foster for Warwickshire.  

Tel: 0800 4081556    www.warwickshire.gov.uk/fostering
Warwickshire  Fostering Services

C

M

Y
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Fostering Advert for North Talk.pdf   1   08/01/2016   09:55
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Your Hubs
Arley Hub Arley & St Michaels Church and Community Centre 

Baddesley Hub  Baddesley Village Hall 

Coleshill Hub Coleshill Town Hall 

Hartshill Hub Hartshill Community Centre

A new future for  
the Baddesley Hub

Baddesley Ensor’s new ‘Futures’ Hub opened in June, thanks  
to two year’s funding from Warwickshire County Council.  

As well as the services already listed, the Futures Hub will offer…

• help with applying for jobs, developing skills, writing CVs, learning 
interview skills and access to employment specialist agencies.

• healthy lifestyle support including advice from a local pharmacist, 
weight management, cholesterol and diabetes testing, stopping 
smoking and drug and alcohol support services. 

• access to specialist financial agencies, help with debt and arrears 
and using comparison websites for energy or insurance.  

• Support for businesses, including help from a qualified accountant 
and training in using spreadsheets and business planning.

• volunteering and vocational opportunities.

Coming soon to a place near you!  Atherstone Hub @ St Marys Church & the Dordon Hub @Dordon Village Hall. 

Visit your local Hub to use a range of free services including

• Getting online, free WIFI and free use of laptops  
and tablets.

• Contacting services free using the Hub phone  
e.g the Borough Council, Severn Trent, Age UK.

• Help and support – not forgetting refreshments! 

Visit your local Information Point for access to  
free WIFI and IT facilities at 
Age UK/CAB Atherstone, Birchmoor Mission Hall, Coleshill Library, 
Derek Avenue – Dordon, Mancetter Memorial Hall, Polesworth 
Library, Water Orton Library & Wood End Village Hall. 

Coming soon -  a new Information Point at Jubilee Court, Kingsbury.

For more information, go to www.northwarks.gov.uk/hubs or email hubs@northwarks.gov.uk

Bob the Bus at the Big Day Out, Arley.
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How to send a document to the Borough Council
You can now send in documents securely through the Borough Council’s 
website – either from home or a Hub. Here’s how… 

1. Visit www.northwarks.gov.uk.
2. Click on the word contact at the bottom of the 

home page.
3. Click on the red box ‘Contact the Council online’.
4. You will then be prompted to sign up now or log in.  

If you have an account or wish to start an account 
please do so.  Otherwise please press continue 
without an account. 

5. Complete the contact details as prompted. 
6. Press next tab at bottom of page. 
7. Please select the type of document from the list or 

select other if not included.
8. Add a message to be sent with your documents. 

9. Upload your photos. If you are using a mobile 
phone/tablet, once you press choose file, you will be 
given an option to take a picture.  Then when you 
are happy, select use photo. Otherwise you will need 
to scan the document into a computer and then 
browse files to find the scanned document. 

10. Select the next button, once you have finished 
uploading documents. Please be mindful of the size 
of files as the maximum is 10mb. 

11. On the next page you will be asked to submit the 
form once this is completed. Make a note of your 
reference number as proof of sending. 

Guideposts 

Guideposts Carer Support Service provides a free, confidential service for adult carers. This includes:

• Providing information on services and practical help 
• Offering one-to-one confidential and emotional 

support during difficult times.
• Employing staff to support for carers of people with 

mental health problems and learning disabilities.
• Providing an Emergency Card for you to carry for 

peace of mind.
• Publishing a newsletter to keep you informed.

• Maintaining a website, with information and links to 
other agencies.

• Providing support with completing forms e.g.for 
Carers’ Allowance, PIP, Attendance Allowance, Blue 
Badge.

• Ensuring that carers’ voices are heard 
• Providing drop-ins at Hubs and Information Points – 

see the timetable.

Hubs Timetable 
Hub Monday Tuesday Wednesday Thursday Friday Saturday 

Arley 9am-12pm Hub 
10am-12noon -Tweeters 
& Family History Group

9am-12pm Hub 
10am-12pm Community café 

Craft group 
1st of month 

9.30am-12.30pm Guideposts 

9am-12pm Hub

Baddesley 9:30am-1pm Computer Classes 
10am-12pm  Futures Hub
10am-12pm Craft Group
2-5pm Hub and Library

9.30-11am
Mother and Toddlers

3-5pm Hub and Library 

9:30am-1pm Computer Classes
10am-5pm Hub and library 

12.30-2pm Lunch
3.30-5pm Homework Club +kids dinner
3rd  of month 11am-1pm Guideposts

10am-12pm  
Futures Hub

12-3pm Indoor 
Bowls

Saturday 10am-
1pm Library

Coleshill 10am-1pm Hub
1st & 3rd of month

10am-1pm Guideposts 

10am-1pm Hub 10am-1pm Hub 10am-1pm Hub

Hartshill 1:30pm – 3:30pm 
Family History Club

10am-2pm Café and Hub
2pm-4pm Computer Club  

2nd & 4th of month 
12-2pm Guideposts

2-4pm Hub 
1-3pm Work Club

2.30-4.30pm 
Library

10am-12pm 
Library 

Saturday 10am-
12pm Library
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Council Tax Support 
Scheme consultation

The Borough Council will be running an online consultation on its Council 
Tax Support scheme for 2017/18. There are no changes proposed to the 
maximum Council Tax Support a working age customer on a low income 
can receive.  However, the Council’s current local scheme needs to reflect 
a number of technical changes to the current local Council Tax Support 
Scheme. It will then fall in line with national welfare changes due in April 
2017.  The consultation period starts on 15th August 2016 and lasts for 
eight weeks. Watch out for more information on www.northwarks.
gov.uk/ctsconsult

New Council Tax payer?   
Moving into your first home is an exciting and busy time. There are 
many new things you’ll need to know – like… Where is the water 
stop tap or gas or electricity meter?  How do you send meter readings 
to the utility companies?  And Council Tax ?  You’ll need to make 
sure you are registered for Council Tax at www.northwarks.gov.
uk/ctaxreg   You may qualify for a discount or exemption based on 
your circumstances but find out more at www.northwarks.gov.uk/
ctxreductions
 
The easiest way to pay is by Direct Debit and there are different 
payment dates available. Ring 01827 715341 to set one up over the 
phone or download a Direct Debit instruction at www.northwarks.
gov.uk/ctaxdd

The Council Tax reminders don’t work in the same way as other 
reminders - so don’t wait until the reminder arrives, before you 
pay your Council Tax bill. It’s really important that you pay on time, 
otherwise the Council will have to take action, resulting in additional 
costs to you.  If you have problems paying, ring 01827 715341.

Benefit Cap  
autumn 2016 
The Welfare Reform and Work Act (2016) 
introduces some changes to the maximum 
level of benefits a household can receive. 
These include changes to the benefit cap 
levels, which will be set at a maximum 
of £20,000 a year for lone parents and 
couples with or without children. It will be 
£13,400 for single people without children. 
There are some exemptions for recipients 
of Guardian’s Allowance, Carer’s Allowance 
and Universal Credit claimants who receive 
payments towards carer’s costs. The Council 
will contact anyone affected by the changes. 

For more information about the benefit 
cap changes, go to www.Gov.UK/
benefit-cap

Learn My Way computer courses help you 
to learn everything about computers – from 
turning the machine on and using a mouse, 
to shopping and banking online. You work 
at your own pace in your own environment – 
you can sign up at home or at a Hub.

Visit www.learnmyway.com for more 
information.  If you have the internet at 
home, register using the code 3455824.

Adrian Shadbolt, Ian Tweed and Thomas 
Hatton at the Volunteer Centre.
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Save time, paper and hassle by going 
paperless. You can now manage your 
bill securely online for free by signing 
up to electronic billing for Council 
Tax or Business Rates. When a bill is 
ready for you to view online on our 
secure website, you’ll receive an email 
with a link to your new bill.  All you 
need is an email address and your 
reference number, which is on your bill 
or statement. You can also choose to 
view your bills, statements or account 
details online but still receive paper 
copies in the post.

For example if you register for Council 
Tax Accounts Online you can see:

• your bill, amendments and balance.
• when payments have been made 

and when they are due.
• Direct Debit confirmation letters and 

any correspondence.

Sign up by 1st September for a 
chance to win an Android tablet 
at www.northwarks.gov.uk/
accountsonline

Disability Living Allowance (DLA) is ending
Disability Living Allowance (DLA) is ending for people who were born after 
8th April 1948 and are aged 16 or over. You will not be affected if you get 
Attendance Allowance. The change from DLA to Personal Independence 
Payments (PIP) will not happen automatically.  People already receiving DLA 
will be contacted by the Department of Work and Pensions (DWP) and invited 
to make a claim.  If you claim, you will then be assessed against the new 
entitlement criteria.  You will be contacted sooner if your DLA claim is due to be 
renewed or if you report a change of circumstances.  If you want to get PIP, you’ll 
have to complete the application form and have a face-to-face assessment.  If 
you meet the conditions for PIP, you will be transferred from DLA.  If you are not 
entitled to PIP, you won’t be able to keep your DLA as an alternative. If you do 
not apply for PIP your DLA payments will stop.

For more information visit www.gov.uk/pip

The Money Advice Service (MAS) 
is now offering budgeting support 
specifically for PIP claimants – see  
www.moneyadviceservice.org.
uk/en/categories/budgeting-and-
managing-money or ring 0300 
500 5000 for more advice.

Could you be 
entitled to apply 
for a Discretionary 
Housing Payment? 
A Discretionary Housing Payment 
(DHP) could help you, if your 
Housing Benefit doesn’t cover 
the rent.  For example, if you’re 
affected by the Bedroom Tax or 
Benefit Cap. It can also help you 
pay a tenancy deposit but only 
if you already receive Housing 
Benefit where you live now. You 
can also apply for a DHP if you 
are getting Universal Credit to 
help pay your rent.

For more information, go 
to www.northwarks.gov.
uk/dhp and complete a 
form online or ring  
01827 715341.

‘Talent Match’ Breakfast Club – Atherstone

Go paperless, sign up  
for an E-bill and win  
an Android tablet!

If you…
• are 18 to 24 years old 

• have not been employed or in education  
for the last 12 months

• want support to get new skills, 
qualifications or employment

…drop in and have a chat with Talent Match at their 
Breakfast Club in the Radcliffe Youth and Community 
Centre, Ratcliffe Road, Atherstone, CV9 1LF, every 
Tuesday morning, 9am to 11am. Drinks and  
breakfast provided.  Contact Mandy Groves  
for more details on 07970 844893.
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Polesworth Post Office is one of the projects to receive a 
business boost from the LEADER programme.  Launched last 
year, LEADER has already awarded over £27,000 in grants.

Christopher Whitmore of Whitmore’s Ltd (AKA The Spar!) in 
Polesworth said:

“I am thrilled at the news of receiving the grant. The previous 
Post Office in Polesworth was closing and it is essential that 
the community has this service. This will also create a number 
of jobs in the store over the next few years.”

Online gift retailer, Prezzybox.com Ltd, is another rural 
business to benefit.  Based in Austrey and started in 2000, 
it’s a family run business, which originally launched a 
website selling gifts.  It now attracts 200,000 visitors per day 
and generates up to 4000 orders. The business is looking 
to expand over the next few years and to take on more 
employees from the local area. They will be adding a media 
production studio to their offices to focus on video and 
photography production.  

The LEADER programme is a partnership between North 
Warwickshire Borough Council and Hinckley and Bosworth 
Borough Council which has secured around £1.4 million of 
European funding through the LEADER Programme. This 
is delivered by the Department of Environment, Food and 
Rural Affairs (DEFRA) which is part funded by the European 
Agricultural Fund for Rural Development.  

For more information, contact the LEADER Programme 
team based at North Warwickshire Borough Council  
on 01827 719356/271 

Email: leaderprojects@northwarks.gov.uk
www.englandsruralheart.org

Have pet passport – will travel
Pets can be issued with a passport under the Pet Travel Scheme (PETS), 
which means they won’t have to go through quarantine. There are several 
important steps to the application process, including getting vaccinations, 
microchipping and obtaining an official PETS certificate from your vet.   
Just make sure you have everything organised well in advance.

Microchipping is a legal requirement for all dogs in England,  
Scotland and Wales. If your canine companion hasn’t been  
chipped yet, the Borough Council has teamed up with the  
Dogs Trust to offer free microchipping.  To book an  
appointment, ring 01827 715341.

Polesworth

Post Office has

a new home!
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Are you in  
to Win?

@Recycle4Warks

NCC155778

Did you know you could 
win monthly prizes 
just for recycling your 
food waste?
Sign up at: 
www.feedyourcaddy.co.uk

...to claim your  
free welcome pack.

CMYK = C=20 M=11 Y=0 K=0

CMYK Format

CMYK = C=30 M=20 Y=5 K=0

CMYK = C=60 M=40 Y=5 K=0

CMYK = C=85 M=60 Y=7 K=0

CMYK = C=25 M=0 Y=40 K=0

CMYK = C=40 M=0 Y=60 K=0

CMYK = C=60 M=3 Y=80 K=0

CMYK = C=90 M=30 Y=90 K=20

In partnership with:

www.warwickshire.gov.uk/foodwaste

RecycleForWarwickshire
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Cyber crime is a serious business, so 
Warwickshire has now appointed a 
Business Crime Advisor and two Cyber 
Crime Advisors.

The Business Crime Advisor, Alex 
Williams, has information on current 
crime trends and cyber threats. He 
works with the Police Crime Prevention 
Design Advisor and colleagues from 
Trading Standards to advise groups of 
businesses.

The Warwickshire Business Watch 
website has lots of advice, information 
and links to other groups. You can 
also sign up to the free Warwickshire 
Business Watch alert scheme so you’ll 
be notified of cyber threats and receive 
advice on staying safe online.

To access the Warwickshire Business 
Watch website please visit www.
warwickshirebusinesswatch.co.uk. 

If you have any enquiries 
please contact Alex Williams at 
alexcharleswilliams@warwickshire.
gov.uk or 07920 814897.

Helping businesses tackle cyber crime

To stay safe from identity fraud, it’s 
best to be smart…
 
Shred documents containing personal details  
 before throwing them away
Make  sure you update your passwords, using  
 a good mix of characters
Always install and update computer anti-virus  
 software
Remain vigilant when giving out personal details
Think scam if you receive a call or email from  
 someone you do not know.

If you ever become a victim of a scam or fraud, contact 
Action Fraud on 0300 123 2040 or go to www.actionfraud.
police.uk

For more information on any online crimes,  
contact the Cyber Crime Advisors: 
Alex Gloster alexgloster@warwickshire.gov.uk, and 
Kieren Hagan kierenhagan@warwickshire.gov.uk
 
You can keep up to date with the latest cyber crime issues at 
https://safeinwarwickshire.com/cybercrime

Be cyber smart about identity fraud
July is Scam Awareness Month and the focus for this year is identity fraud.
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• 79% read most or all of it. 

• 32% rate it as ‘very good value’ for money; 17% rate it 
as poor or very poor value for money. 

• 25% think that the Borough Council should stop 
producing north talk. 

• 93% agree or strongly agree that it’s easy to understand.

• 67% knew nothing about them, for example, dates, 
venues and purpose. 

• 70% had never been to an Area Forum. 

• 87% do not attend a Forum on a regular basis. 

A group of 
Borough 
Councillors have 
met to discuss 
the results and 
they are looking 
at ways to 
reduce the cost 
of north talk. Some ideas include producing just two 
issues a year, reducing print costs and encouraging other 
organisations to help fund the costs. They are going to 
talk to the other organisations involved in Area Forums 
about the survey results and people’s comments and 
suggestions.  There will be an update in the November/
December issue of north talk. 

If you’ve any further comments on north talk or  
Area Forums, email media@northwarks.gov.uk  

Your views on north talk and Area Forums
Thanks to everyone who took the time and trouble to fill in the questionnaire on 
north talk and Area Forums.  There were 200 responses – 111 were online and 89 were 
returned on paper. Here’s a summary of the results…

Area Forums
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Connect with us online

Discover a course that’s above par

Get them into the 
swing of things...

*Minimum age for children is 7 years old

Call us on 01675 470707 
for dates and further info 

leamarstonhotel.co.uk

Join us for junior group  
coaching sessions from £20.00

Oakridge Weddings
& Parties

01676 541389 | www.oakridgegolfclub.co.uk | enquiries@oakridgegolfclub.co.uk

    
  WILLOW CENTRE

We also stock leading brands of  
country clothing:  

Brasher, Bridgedale, Country Innovation,  
Healthy Back Bag, Paramo,  

Ridgeline and Tilley

•	Top	quality	Bird	Food:		
Nuts,	Seed,	Sunflower	Hearts,		

Fat	Balls	and	Cake
•	Bird	Feeders:	All	sizes	and	types	

•	Bird	Tables,	Nest	Boxes			
•	Brasher	Boots	and	Shoes			

•	Books,	CD’s,	DVD’s
•	Nikwax	Waterproofing	Products

Church Lane, Corley, Coventry CV7 8BA 
Tel: 01676 540501/542476   

e-mail: enquiries@focusoptics.eu

at Focus Optics

Specialists	in	Binoculars		
&	Telescopes

We carry one of the largest displays of 
Binoculars & Telescopes in the UK,  
for you to test in  
field conditions  
on our reserve. 

Showrooms
Open Mon to Sat 
9am-5pm AND 

Fillongley Show Day 
Sun 14th Aug

www.focusoptics.eu
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Valid until: 31/08/2016


