
December2016

North Warwickshire
Borough Council

From North Warwickshire Borough Council

• Christmas bin collections    
• Local Plan consultation • Money matters

INSIDE
THIS ISSUE

Borough Care 
your lifeline and support  
at the touch of a button.

See page 3



2 Tel: 01827 715341                        www.northwarks.gov.uk        

A new Local Plan for North Warwickshire has 
been prepared, which sets out the planning 
policies and site allocations that will be 
developed in the Borough in the coming years.  
It will aim to deliver 6,800 extra dwellings and 
around 40 hectares of additional employment 
land.  This will be in a range of locations but 
primarily in Polesworth, Dordon and Atherstone 
along the A5 corridor and Ansley Common.  
The Plan will ensure there are enough homes 
in the Borough for future generations and may 
help improve local services and infrastructure. 

The Borough Council is seeking your views not only on the Draft Local Plan but also on the issues that need to be addressed 
by this growth and what infrastructure is required. There will be a series of public consultation events and details will be on 
the website. 
  
For further information go to the Local Plan page on www.northwarks.gov.uk/planningconsultations or email 
planningpolicy@northwarks.gov.uk or contact the Forward Planning Team.  The closing date for comments is 
31st March 2017.

  Produced on paper from recyclable sources. Remember to recycle your north talk!

Follow us on        www.facebook.com/northwarksbc  and         twitter.com/North_Warks_BC

The Council Offices, South Street, Atherstone CV9 1DE 

Open Monday – Friday 9am – 5pm  
Tel: 01827 715341 (8.30am-5.15pm)

After 5.15pm and at weekends, you can leave a message with 
your details and we’ll ring you back on the next working day.

24 hours emergency number for  
weekends and Bank Holidays:  

01827 718086
www.northwarks.gov.uk

The next issue is May/June 2017

To enquire about large print versions or 
advertising rates, contact  
Karen Barrow, north talk editor 
Tel: 01827 719309  
email: karenbarrow@northwarks.gov.uk

One Stop Shop and Contact Centre

Bin collections over Christmas
The only change to the bin collections over Christmas is that the 
Monday collection (26th December) will now move to Saturday 24th December.  

All other collection days stay the same.

There will be no green bin collections between Friday 23rd December and Sunday 22nd  
January 2017. You can still fill your green bin with garden or food waste – just use compostable  
bin liners for food.
For more information about recycling, go to www.northwarks.gov.uk/recycling

Draft Local Plan for North Warwickshire

HOUSEHOLD
WASTE

RECYCLABLE
WASTE

FOOD AND
GARDEN
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Borough Care - a lifeline and  
support at the touch of a button
Recent changes to the Borough Care lifeline service mean that the Council  
can now promote it widely and tell residents how the service can help them.  

One of Borough Care’s oldest customers, Nan, was also keen to help promote the 
service.  She has been a customer since Borough Care was launched in 1990 and 
recently celebrated her 100th birthday. 

She said she was ‘very pleased’ with the service, whilst her daughter, Sandra, 
added: “Every single person who’s visited has been 100% supportive to my mum 
and also my dad when he was alive.  Borough Care staff have helped with filling 
forms in and if we’ve had an emergency, there’s always a follow-up visit and 
phone call.“

Installing the equipment is easy – all you need is a modern telephone socket – and 
don’t worry if you don’t have this as Borough Care staff can sort it out for you.  
If you have an accident, emergency or sudden illness at home, a simple press of 
the red button on your pendant or wrist alarm connects with the Control Centre 
at the Council offices.  The staff there can offer advice and reassurance and then 
alert Borough Care staff, the emergency services or members of your family.

Borough Care costs just £3.50 a week plus VAT (exemptions sometimes apply) for the alarm, installation, 
maintenance, visits from Borough Care staff and that all important 24/7 peace of mind.

Find out more by ringing 01827 711560 (24 hours) Email: communitysupport@northwarks.gov.uk or  
apply online at www.northwarks.gov.uk/boroughcare

One of the service’s customers, Ron, agreed to be the smiling face of the new Borough Care 
publicity campaign.  He said:

“Some of my family live in Australia but knowing I’m supported by Borough Care staff gives 
them peace of mind – and it’s a reassuring lifeline for me.”

Ron is not alone in recommending the service.  Recently, hundreds of customers took time to 
say how important the service is to them.  Here are just a few of their comments:

“I feel safe being active 
in my home and garden 
knowing the service will 
help if needed.”

“I am my wife’s carer but 
I work long days. It is 
reassuring to know she 
can get help when needed 
by pressing her buzzer.”

“ …now I am older and 
living alone it gives me 
confidence that I can get 
someone easily in an 
emergency.”

“My family live some 
miles away so they value 
the service knowing that 
I can get help at the press 
of a button and they will 
be called if needed”



Healthy 
lifestyle 

services for 
families with 
children aged 

0-5

12 week 
physical activity 
programmes for 

young people aged 
12-16 and adults 

aged 16+

For more information visit 
www.fitterfutureswarwickshire.co.uk 

or call 024 7640 0594

FREE 
9 week Family 

weight management 
programmes for 

families with children 
who are overweight 

aged 4-12

Services commissioned by Public Health Warwickshire

FREE 
12 week weight 
management on 

referral programmes 
for young people 
aged 12-16 and 
adults aged 16+

Confidential 

and supportive 

services to 

become fitter, 

stay well, feel 

good

Fitter Futures Amended Flyer .indd   1 08/09/2015   13:22
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Flu 
• Despite popular belief, the flu vaccine cannot give you flu 

as it doesn’t contain the active virus. 
• Many people believe once they’ve had the flu vaccine, 

they’re protected for life.  It will protect you for one flu 
season only. 

• Ask your GP about the flu jab if you’re aged 65+, 
pregnant or have a serious medical condition.  If you’re a 
registered carer, then you’re also eligible for a free flu jab.

Your local pharmacy
• There’s no need to book an appointment with your GP 

for advice on keeping well this winter! 
• This winter, visit your local pharmacist for winter health 

help and advice. 
• Many over-the-counter medicines can relieve symptoms 

of common winter ailments. 

Keep warm
• Heat your home to at  

least 18°C (65°F). 
• Wear several layers of light  

clothes. They trap warm air  
better than one bulky layer. 

• Stock your medicine cabinet well  
this winter to help prevent a visit to a GP or even A&E. 

Calling 111
• If you need medical help fast this winter, but it’s not  

life-threatening, call 111. 
• Help to relieve pressure on A&E this winter and only dial 

999 if it’s an emergency.

For more health information, a guide about care 
and support services and an A-Z to check symptoms, 
treatment and medication, visit www.nhschoices.uk

Quit4Good    
Stop smoking this winter 
and use the money you 
would have spent on 
cigarettes, which would 
just have gone up in 
smoke, to treat yourself 
or your family.

Did you know that a 
20-a-day smoker can 
save approximately £55 a 
week, £236 a month and a 
whopping £2,873 a year? 
To find out how much quitting will save you, go to  
www.nhs.uk/smokefree/why-quit/cost-calculator 
  
Stopping smoking isn’t easy but you will gain many 
benefits as well as saving lots of cash.  Warwickshire NHS 
Stop Smoking Service will help anyone who wants to quit 
and with their support you are four times more likely to 
stop for good.

The service is free so to find out more, go to  
www.quit4good.co.uk or Text free “LIFE” to 
80800 or call 0800 085 2917.

Having a tough time or feeling down or stressed?  Big White Wall is a safe online 
community of people who support and help each other by sharing experiences,  

guided by trained professionals www.bigwhitewall.com

www.nhs.uk/livewell/winterhealth

Fact file - Stay well this winter
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January sale  
10% off!    

By the time it gets to January, you may well be counting the cost of 
overindulgence over the festive period -  in pounds (or kilos) as well as 
££££s! 

So, to prepare you for getting lean in 2017, all four Leisure Centres  
(Arley, Atherstone, Coleshill and Polesworth) have 10% off contracted  
gym memberships. 

This special offer is only available from 7th January to 22nd January 2017.

Opening times  
for Arley Sports 

Centre from  
1st November 2016   

Monday 8.30am-12pm
 4pm-9.30pm
Tuesday 4pm-9.30pm
Wednesday 4pm-10pm
Thursday 9am-10pm
Friday Closed
Saturday 9am-6pm
Sunday 9am-6pm

Inflatable madness at the Pool!

Sue Cheshire has been an ‘Ultimate’ member of Atherstone 
Leisure Complex for over 10 years and told north talk:

“I use the gym twice a week and spinning classes twice 
a week - so you can understand my concern, when I was 
suddenly unable to walk up a slight incline without getting 
breathless. Following investigations, it was found that I’d had 
a TIA and had a blocked right coronary artery.  Fortunately, 
they were able to operate and a stent was fitted into the 
artery to unblock it.  I was told eventually after 10 months 
that I could go back to the gym.

Atherstone Leisure Complex has been really good during 
my illness and suspended my membership.  All it took was 
a quick phone call and my membership was reinstated.  A 
gym induction was organised and the staff have given me a 
programme to ease me back in gently, taking everything into 
consideration. I have been told that, as an Ultimate member, 
this can be reviewed on a monthly basis by an instructor.

During the induction, I felt that the staff cared for my 
wellbeing and I felt reassured that the programme they 
had given me was the right one.  A big thank-you to Claire 
and her staff for their support.  Hopefully I should be back 
spinning before you know it! “

Every Saturday, 1-2pm.
Adults: £4 for non-members and 
 £3.50 for members.
Children:  £3 for non-members and 
 £2.50 for members.

Anyone wanting to use the inflatable 
must be over 8 years of age and able 
to swim 25 metres. 

Sue’s story… 

Call the Leisure Line on 01827 719321
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A regeneration project has breathed new life into the Lister 
Road area in Atherstone, with the creation of new shops and 
homes.  The Borough Council has recently completed three 
new shops and four flats in the development, which began 
with the highly praised bungalows at Dragons and Jenners 
Court.  The final part of the project will provide 11 family 
homes. 

It took a lot of time and effort to set up the new shops but 
efforts are paying off as the businesses continue to thrive.   
Mr Giorgio Maou, manager of the popular Lister Road 
‘chippy’ said:

“We’ve run a business in Tamworth, 
but we’ve received a wonderful 
warm welcome from the residents of 
Atherstone, great reviews and we are 
going from strength to strength.” 

Mr Amrik Virk, of Virk Stores, added:
“It was quite difficult whilst the 
building work was going on but now 
we have moved, we are impressed 
with the premises and looking 
forward to giving great service to our 
customers.”

    
  WILLOW CENTRE

www.focusoptics.eu

Church Lane, Corley, Coventry CV7 8BA. Tel: 01676 540501/542476   
e-mail: enquiries@focusoptics.eu

Also specialists in Binoculars & Telescopes
We carry one of the largest displays of  
Binoculars & Telescopes in the UK,  
for you to test in field conditions on  
our reserve. 

 
Showrooms

Open  
Mon-Sat 
9am-5pm

Choose from the selection of Astronomical Telescopes  
in our showrooms and see the stars...

Now we have a Dark Side

at Focus Optics
   • Top quality Bird Food: Nuts, Seed,  
    • Sunflower Hearts, Fat Balls & Cake

• Bird Feeders: All sizes and types 
• Bird Tables, Nest Boxes  
• Brasher Boots & Shoes • Books, CD’s, DVD’s
• Nikwax Waterproofing Products
• Leading brands of Country Clothing

Client: ABF Project: Flyers / Vouchers Date: 04/10/2016Design Proof Ref No: B&F Dp. AB: 0001.10.16

&
The Old Blacksmiths, Castle Drive, Astley, Nuneaton, Warwickshire. CV10 7QD.  T 01676 542250

M 07740 107446
brandandforge@hotmail.co.uk

www.brandandforge.co.uk

Brand & Forge is the owner of all Intellectual Property Rights.© You must NOT use any logo, design, illustration, photography or bespoke design in a printed or digital form without our express written consent/permission or payment in full.

Approved: Amendments: Declined:

ASTLEY BOOK FARM 
& COFFEE SHOP
Nourish both body and mind

We Now Serve Afternoon Tea
Monday - Friday 2.30pm - 4pm

Advanced Booking Required - Phone 024 76 490235

Afternoon Tea For One £15.95
Afternoon Tea For One With A Bottle Of  Prosecco £19.95

Afternoon Tea Gift Vouchers Available

£5.00 Deposit Per Person

(Excluding School Holidays)

Out with the old and in with the new! 
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The festive season is just around the corner but it will soon be New Year, when many will have to face the cost 
of Christmas – when credit card bills land and the debts start to mount up.  Whatever your circumstances, but 
particularly if this is going to be a struggle for you, the next few pages should help. They will hopefully give you 
lots of information on how to increase your income or reduce your outgoings and allow you to get your budget 
in good shape during 2017. 

You’re not alone!  The Borough Council and its partners are committed to helping you make your money go 
further.  Being in debt costs both you and the Council money and time to sort out the problems and it can have 
a negative impact on your health and your family’s.  Now’s the time to make a New Year’s resolution to sort out 
your finances in 2017.
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Bob Trahern, Assistant Chief Executive: Community 
Services said: 

“Thank-you if you are one of the residents or 
businesses who helped the Council achieve these 
results.  We do appreciate it and helps pay for the 
services we can deliver to you.  If paying on time is 
proving more difficult or you need your memory 
jogging to pay on time, we want to help you help 
yourself and avoid paying more than you need 
to.  This could be you getting more organised or 
simply getting in touch with us and not burying 
your head in the sand, which could save you lots of 
time and most importantly, money.”

Direct Debit
If you tend to forget to pay on time, remember that over 
75% of people choose to pay their Council Tax by Direct 
Debit.  This is the easiest and cheapest way to pay and 
takes all the stress away.  Simply sign up online today at 
www.northwarks.gov.uk/accountsonline  If you want to 
continue to pay it yourself, go online and pay by debit 
card or ring the 24/7 phone line 01827 715341.  No 
more cheques or extra trips out to pay!
 
Mounting costs
In 2015/16, the Council had to issue over 9,000 reminder 
notices to residents who hadn’t paid their bills.  This 
resulted in the Council having to apply for over 2,000 
orders in the Magistrates Court to enforce payment at 
the cost of an extra £100 added to late payers’ bills. 

Of these orders, where debtors failed to contact the 
Council or didn’t keep to their arrangements and didn’t 
tell the Council why, over half were sent to the Council’s 
bailiff, Bristow & Sutor. This action adds a further cost 
to the outstanding bill of £75 immediately and where a 
visit to the debtor is necessary, a further cost of £240. 
The Council has also contacted employers to deduct the 
money from wages.  All these costs might have been 
avoided, if the person had contacted the Council as soon 
as they were having financial problems. 

So don’t delay.  If you owe the Council money,  
it won’t go away and will only increase.   
Get in touch on 01827 715341,  
email counciltax@northwarks.gov.uk or call in and 
take the first steps to a more secure financial future. 

Some facts and figures from 2015/16

M    ney matters

The Borough Council collects nearly £76 million every year in Business/Non Domestic Rates (NDR), Council Tax, 
and Housing Benefit Overpayments from around 27,558 Council Tax properties and 2,200 NDR properties.

In 2015/16, the Council collected 

• 99.64% of Business Rates owing making it the 
ninth best Council nationally of 326 Councils. In 
addition, arrears reduced by a massive 75.84%, 
again one of the best nationally. 

• 98.39% of Council Tax due which placed the 
Council 63rd nationally. In addition, arrears were 
reduced by 48.64% placing the Council 89th 
nationally. 

• 84.85% of Housing Benefit overpayments raised in 
a year, placing it in the top 25% in the country. 

85% 
can’t afford 

to save
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Switched on Fridays 9.30am – 2.00pm
Research shows that almost one in ten households fell behind with an essential 
household bill over a twelve month period.  Very often, it’s a choice between 
heating and eating.  Citizens’ Advice in North Warwickshire has been helping 
people make savings by switching energy providers or negotiating with existing 
providers and making them large savings. 

Margaret (see photo) saved £588.85 and commented that she’d never changed 
tariffs before:

“I went to an energy group session run by North Warwickshire CAB and thought 
I would book a session with an advisor.  Thanks to the CAB, I’ve made a massive 
saving and I’m very happy.  It was an excellent service.”

Call in with your latest energy bills to North Warwickshire CAB,  
The Parish Rooms, Welcome Street, Atherstone, CV9 1DU or  
telephone 01827 712852 or email SwitchedOn@nwcab.org.uk
Opening times: Monday, Tuesday and Friday 9.30am- 2pm  
and Wednesday 3.30-6.30pm.

“Is it just me having  
financial difficulties?

Can I get help?”

The CAB recently did 
some research in North 
Warwickshire, which 
discovered that some 
residents are facing 
serious financial issues.  
Of the 389 people who 
replied to the survey:

85% 
can’t afford 

to save

49% 
can’t afford 

to make 
ends meet

74% 
regularly 
run out of 

money 
before 
payday

10% 
do without 

gas or 
electricity

40% 
miss payments 

on bills

20% 
have gone 
without 

food

In 2015/16 the CAB

Helped 
4,119
people

Dealt with 
13,261 
issues

Gained £525,000  
in income for clients

The results

2 in every 
3 people 
had their 
problem 
solved

4 in 5 
clients  
said the 
advice 

improved 
their lives

90% 
reported 

satisfaction 
with the 
overall  
service

Estimated 
savings of 
£396,376 

for the 
Department 
of Work and 

Pensions

Estimated 
savings of 
£96,258  

for the NHS

Estimated 
savings of  
£143,803 

for local 
housing 
providers

Margaret receives her certificate from 
Mike Dixon of the CAB.
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Are you  
getting enough?        
With the recent changes to benefits, are you sure you are 
getting all of the benefits you are entitled to? Perhaps 
you’re starting work and need to find out what other 
benefits you could claim?  Visit www.gov.uk/benefits-
calculators and try one of the free and easy to use 
online benefit calculators. 

Do you receive 
Housing Benefit 
or help with your 
Council Tax?
Have your circumstances changed?

If you receive help towards your Council Tax or Housing 
Benefit for your rent, you should tell the Borough 
Council about any change in your circumstances.  You 
must tell the Benefits team at the Council - it’s not 
enough to tell your landlord.  If you are overpaid, you 
may have to pay it back.

Things you should tell the Council about: 

• You stop or start work.

• Changes in the amount of income   
i.e. your wages go up.

• Someone in your household moves out or someone 
moves in with you - this could be a partner or a child.

• The letter to calculate your benefit is incorrect e.g. if 
your income is less than you are receiving.

Most of the changes can be sorted out over the phone 
and you usually won’t have to fill in a form.
Ring the Borough Council on 01827 715341 or  
email benefits@northwarks.gov.uk

Getting help with 
money matters
Here’s a chance to get free help and support with your 
money, training and finding a job, getting online and leading 
a healthy lifestyle.  Just follow this link and answer the 
simple questions – www.northwarks.gov.uk/selfhelp   
Your answers will then be sent to the most appropriate 
agency who will then contact you directly. 

Save on 
water bills…         
Severn Trent Water is working to help people 
struggling to pay their water bills through 
The Big Difference Scheme.  It’s open to all 
Severn Trent Water customers, whatever 
your circumstances and you don’t need to 
be on benefits.  If you qualify,  you could 
be eligible to get a reduction on your water 
bill and depending on your circumstances, 
this could range from anywhere between from 10-90%* 
of your yearly bill.  You’ll remain on the scheme for 12 
months, after which you’ll need to reapply.  To apply, call 
0800 917 6901.

*based on the average water bill for customers in the Severn Trent region.

Managing your money        
Taking the time to manage your money better can 
really pay off.  It can help you stay on top of your bills 
and save £1,000s each year.  You can use these extra 
savings to pay off any debts, put them towards your 
pension or spend them on your next car or holiday.  
Start by doing a weekly budget and sticking to it to 
help get your finances back on track.

Start your budget now at www.moneyadviceservice.
org.uk/en/tools/budget-planner
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Where to go for help and support 
about your money and debt
Citizens Advice Bureau (CAB)
The CAB offers a range of free services and advice 
including information on your money, family and health 
issues and your legal rights. 
Tel: Advice Line 0844 855 2322, 
Information line 01827 712852 or 
Visit www.adviceguide.org.uk

The Money Advice Service
For free, unbiased and independent advice on all money 
matters, visit www.moneyadviceservice.org.uk or  
Tel: 0800 138 7777

National Debtline
For free debt advice.
Use My Money Steps to get free online debt help –  
visit www.nationaldebtline.org or  
Tel: 0808 808 4000 (Mon – Fri 9am to 8pm  
and Sat 9.30am to 1pm)

StepChange
For free debt and money advice and a personal action plan.
Visit www.stepchange.org or Tel: 0800 138 1111

Local Welfare Support Scheme
People in crisis who need emergency provision should 
call Warwickshire County Council.  They may be able to 
help you with food parcels and emergency fuel costs.  
Tel 0800 408 1448 (freephone from landlines) or 
01926 414124.  Emergency food parcels may also be 
issued by the Borough Council if you get in touch or 
contact the CAB – don’t skip meals to pay your debts!  
Help is there to tide you over for a short period of time. 

Age UK
For people aged 50+ needing information, advice and 
guidance about benefits, support services, activities and 
befriending services.   
Contact Age UK, Partnership Centre, Coleshill Rd, 
Atherstone, CV9 1BN or Tel: 01827 717172.  
See also the Borough Care article on p.3.

Learn something for       or 
turn your interest into a career
Part-time courses starting from January 2017
North Warwickshire & Hinckley College offers a wide range of part-time and short courses 
flexible to fit around your lifestyle and work commitments.

�nancial support
Depending on your 
circumstances and the 
course you wish to study, you 
may be eligible to access 
funding for your course or 
apply for a 19+ Advanced 
Learner Loan, a low interest 
non-means tested loan.

Our courses are perfect to:

Enhance your CV for work

Learn something for fun

Change direction in your career

Turn something you love into a new hobby

Expand your knowledge and gain nationally 
recognised qualifications

Secure your place today:

www.nwhc.ac.uk 024 7624 3000

Courses available to study in:

Counselling

Education and Training

Engineering (Welding)

Floristry

First Aid at Work

French – beginners or advanced

German for beginners

Greek for beginners 

Hairdressing

Motor Vehicle

Music Tuition

Nail Technician 

Paediatric First Aid

Personal Training

Spanish for beginners

Supporting Teaching and
Learning in Schools
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Did you know that there are 1.18 jobs to every working age person in North Warwickshire?

The October Jobs Fair held at Atherstone’s Memorial Hall attracted 
hundreds of job seekers.  The event was organised by the Borough 
Council along with the Department of Work and Pensions and the 
MP’s office.  Jobs on offer ranged from permanent employment 
with Ocado, TNT and UPS and seasonal jobs with Royal Mail and 
The Original Factory Shop (TOFS.)  

Adrian Millis from Sodexo said : “I’ve been to a few Jobs Fairs over 
the last year and we’ve had the most interest in our organisation 
and vacancies at this event.“ 

Contact the Jobcentre to see how they can help  
you on 0345 604 3719.

The Borough Council, working 
in partnership with the DWP, 
held a number of Employment 
Support Allowance events at the 
Hubs.  Over 100 people attended 
the events, which were open 
to everyone so that they could 
benefit from advice from the many 
organisations there. 

Bill McCann, Community Projects 
Officer at the Council, recalls 
one customer, who seemed very 
anxious and tearful at the thought 
of sorting out her problems: 

“This lady’s long term partner had 
died suddenly in the last year.  Her 
parents, who live by the coast, 
have health issues – one has 
early on-set of dementia and the 
other is blind.  She is in debt, was 
recently turned down for Personal 

Independent Payments (PIP) and 
felt unable to appeal against the 
decision. 

 I introduced her to Guideposts, 
who advise carers in the Borough 
and also to the CAB, who gave 
her advice about debt and will 
appeal for her regarding the 
Personal Independent Payments.  
She also expressed an interest in 
volunteering, as she wasn’t ready 
to go back to work and hopefully 
this is progressing. 

After a cup of tea, the lady left in 
a far more positive frame of mind.  
She looked as if a weight had 
been lifted from her shoulders and 
said she was really glad that she’d 
made the effort to come to the 
event.”

Getting people 
back into work
Disability Confident 
breakfast meeting
45 people attended a Disability Confident 
Employer Breakfast Event in October.  The 
event, co-ordinated by the MP’s office,  included 
representatives from local businesses, support 
services, the DWP and the Borough Council.  
The event aimed to raise awareness about 
becoming a Disability Confident Employer. This 
involves working with employers to challenge 
attitudes towards disability and ensure that 
disabled people have the opportunities to apply 
for local job opportunities. 

The new Disability Confident Scheme has been 
designed to be simple and accessible, offering 
advice and guidance, taking businesses through 
a three level Disability Confident journey. 
This will enable them to attract, recruit and 
retain disabled people, whilst demonstrating 
commitment, action and progression. 

Full details of the Disability Confident scheme, 
launched in early November, are at www.gov.
uk/guidance/disability-confident-how-to-
sign-up-to-the-employer-scheme 

The Borough Council is the first 
organisation in North Warwickshire to sign 
up to the scheme.  Atherstone Job Centre 
is encouraging more local businesses 
to join the Council.  Contact Dean 
Brotherhood, Recruitment Consultant on 
02476 818089.

Employment Support  
Allowance events

Need a job or looking for a better job?
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The Co-operative Development Agency (CDA) is running a project 
across Warwickshire, part funded by the Big Lottery and the European 
Social Fund.   It offers support to anyone who is currently unemployed 
to attend the sessions and includes travel expenses, so that you are not 
out of pocket!  The project works with 25 other organisations to help 
remove the barriers that people face when trying to get employment.  
The organisations can support people who have learning needs, 
disabilities, a visual impairment, prison leavers, lone parents and people 
over 50.  This enables these client groups to gain qualifications, learn IT 
and look for a job. 
 
CDA will provide confidence building, IT skills, interview techniques, 
telephone techniques, application support, job search support and much 
more. There will be access to work experience placements, debt help, 
housing support and childcare. Call the CDA Team Tel: 02476 346209 
or email: marie@cheers-cda.co.uk

Accelerate… 
into employment  

Prospects
Prospects provides tailored education, 
employment, training services for 
people to develop their potential 
and transform their lives. There’s also 
support for young people who are not 
in education, employment or training; 
are vulnerable and/or have learning 
difficulties and disabilities. Advice on 
learning and work is available for adults 
through the National Careers Service. 

For more information  
email: info@prospects.co.uk

Talent 
Match 
Are you 18 to 24 years old and want 
to try something a bit different?  If you 
have not had a long period of work 
in the last 12 months, then Talent 
Match may be able to help you. It’s a 
flexible support programme, designed 
to address your needs and help you 
onto the right career path. Talent 
Match helps you overcome some of the 
barriers to work, helping you towards 
employment and training. You’ll have 
your own personal mentor to support 
you through the programme, help you 
to achieve your goals and overcome 
any challenges. Talent Match is free 
of charge and will not affect your 
entitlement to benefits. 

To find out more about the project 
or to book a meeting with one 
of the programme mentors, 
ring 01827 718080 or email: 
talentmatch@wcava.org.uk

Rethink 
If you are motivated to work, but have a mental health condition and 
need help to find work or stay in work, then Rethink can help you  
with their Individual Placement Support – Tel: 02476  673938 or  
email: mhess@rethink.org
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Struggling with the 
internet and want  
to learn more?
Learn My Way computer courses help you to learn everything about 
computers – from turning the machine on and using a mouse, to 
shopping and banking online.  You work at your own pace in your 
own environment and you can sign up at home or at a Hub.

Visit www.learnmyway.com for more information. If you 
have the internet at home, register using the code 3455824.  
To speak to the Learn My Way tutors, Bill or Leanne, call 
01827 717 073.

Go paperless and sign up 
for an e-bill
If you can’t do it at home, why not call into your local Hub and sign 
up to go paperless? You can now manage your bill securely online 
for free by signing up to electronic billing for Council Tax or Business 
Rates.  When a bill is ready for you to view online on the website, 
you’ll receive an email with a link to your new bill.  All you need is 
an email address and your reference number, which is on your bill 
or statement.  You can also choose to view your bills, statements or 
account details online but still receive paper copies in the post.  Just 
go to www.northwarks.gov.uk/accountsonline

Kind hearted children at Ashleigh Nursery 
School in Atherstone donated a massive 
‘Harvest Festival’ box of goods to the 
Atherstone Foodbank.  As Nursery Manager 
Melissa Pearson explained, the idea for the 
food parcel came from the staff: “I’d like to 
thank the team for coming up with such a 
wonderful idea and the children and their 
families for their generosity.  It’s lovely to 
know we’re helping those in need in our local 
community! “

Set up by the Borough Council in 2013, the 
Foodbank has been widely used, particularly by 
people affected by the welfare reforms and has 
been supported by local businesses, Ocado and 
Aldi.  It has proved to be so successful, that 
the operation now extends into neighbouring 
Nuneaton and Bedworth, providing individuals, 
schools and community groups with food 
supplies.  

The running of the food operation has recently 
been taken over by Brancab (Bedworth, Rugby 
and Nuneaton Citizens’ Advice Bureau.)

Lynn Rowley, Manager at the Foodbank, said 
that the service, which runs five days a week, 
is keen to find more helpers. They particularly 
need volunteer drivers to collect items from the 
Ocado site at Birch Coppice and deliver them 
to the Foodbank at Innage Park.  They also 
need people to join their team to help make 
up parcels, sort and stock the shelves.

If you’re interested - whether you’re 
retired, between jobs or looking for 
experience to get back into work, contact 
Lynn on 01827 718322.  Volunteering has 
already helped over 20 people to get back 
into employment. 

Families donate 
to the Atherstone 
Foodbank

Atherstone Hub  St Mary’s Church 

Arley Hub  Arley & St Michael’s Church  
 and Community Centre

Baddesley Hub  Baddesley Village Hall

Coleshill Hub  Coleshill Town Hall

Dordon Hub Dordon Village Hall

Hartshill Hub  Hartshill Community Centre

Visit your local Hub to use a range of free services including getting 
online, free WIFI and free use of laptops and tablets.  You can also 
use the free Hub phone to contact services such as the Borough 
Council, Severn Trent and Age UK.  

Visit your local Information Point for access to free WIFI and IT 
facilities at: Age UK/CAB Atherstone, Birchmoor Mission Hall, 
Coleshill Library, Derek Avenue – Dordon, Mancetter Memorial Hall, 
Polesworth Library, Water Orton Library and Wood End Village Hall.

For more information, go to www.northwarks.gov.uk/hubs  
or email hubs@northwarks.gov.uk

Your Hubs
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It’s a dog’s life but this is a
‘tail’ with a happy ending...

A warning 
for winter 
walkers
If you’re thinking of taking a winter 
walk across the fields with your 
canine companion, remember that 
leaving your dog’s poo on the path 
or in the grass can cause serious 
problems for farm animals.  Dog 
poo can contain parasites like 
neospora and sarcocystis.  These 
can infect cattle and sheep through 
the food chain and affect the 
farmers’ livelihood. 

Most people are very good about 
clearing up after their dogs. 
However, some people may not 
realise the risks of leaving dog 
poo behind – so please follow 
the Countryside Code and be 
conscientious with the dog poo 
bags!

Read the full article at 
www.northwarks.gov.uk/
countrysidecode

The Borough Council was awarded 
a ‘gold’ for the third year running 
this year, for its excellence in animal 
welfare, including caring for strays. 

The RSPCA  community animal 
welfare footprints scheme was first 
launched in 2008.  It is designed to 
reward and promote good practice in 
animal welfare by local authorities in 
England and Wales.  It also recognises 
organisations,that demonstrate the 

importance of actively promoting 
schemes and services such as 
microchipping.

Photo above shows (left) Vet Jackie 
Tollerfield with her daughter Kaitlyn 
holding Elsa’s paw, Elsa, Veterinary 
Care Assistant Monica Bevan and 
Registered Veterinary Nurse, Elissia 
Savvas with the Borough Council’s 
‘Gold’ certificate.

Generous North Warwickshire 
residents have clubbed together to 
save an abandoned Lurcher/Saluki 
cross, which was badly injured in a 
road accident.  

The Council’s Animal Warden was 
called out, initially, to collect a stray 
dog but on arrival, it was clear that 
the dog’s leg was badly broken.  
The injured dog was transported to 

Dunton vets, near Kingsbury, where 
she was named Elsa – because of 
her vivid blue eyes and after the 
character in ‘Frozen.’  Her leg was 
so badly broken, that it meant either 
an amputation costing hundreds 
of pounds or an operation, costing 
thousands.

Head Vet, Jackie Tollerfield, takes up 
the story:

“Poor Elsa wasn’t microchipped – 
which has been a legal requirement 
since April this year – so we couldn’t 
trace her owner and no-one came 
forward.  We knew that none of 
us could pay for this expensive 
operation so we started fund-raising 
– and thanks to local people, we’ve 
raised enough money to not only 
fund the operation but to pay for 
some of Elsa’s aftercare.“

So think of lovely Elsa’s story, 
if someone you know has a 
puppy on their Santa list and 
remember the Dog’s Trust slogan: 
‘A dog is for life and not just for 
Christmas.’

And it’s GOLD again!
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An overgrown woodland 
site on Borough Council 
land at the Spinney in 
Trajan Hill, Coleshill 
North has been 
transformed thanks 
to a taskforce of local 
residents, Tame Valley 
Wetlands and business 
Amey-NDS, supported 
by Coleshill North ward 
councillors.  The aim was to restore the area 
to woodland where nature could thrive and develop and 
where families could go and view nature at its best.  

The big clean-up day in early September saw a volunteer 
group clearing land, laying hard core, putting in wooden 
edging and making a path.  Local residents and Tame Valley 
Wetlands staff put up the bat and bird boxes made over 
the summer and cleared the woodland area of rubbish and 
overgrown plants.

Local ‘Brownies’ from Coleshill & Whitacre and residents 
of Trajan Hill recently planted over 400 donated woodland 
bulbs.  Local community groups and schools will be 
encouraged to visit the site and Tame Valley Wetlands is 
keen to do woodland talks on site.

Green fingered partnership 
transforms overgrown site Pride in our 

surroundings
North Warwickshire Heritage Forum wants your nominations 
for projects in the Borough that deserve an award – which will 
be a specially commissioned heritage plaque. 

These could be for 

• a ‘new build’  
• an alteration to an 

existing building
• a work space
• a green space
• a public outdoor 

area.
 
Entry is free and 
winners will be 
announced at an 
awards event in May 
2017. Closing date is 
the end of February 
2017.

For more information and entry forms, contact  
nwhf.heritageawards@gmail.com
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The Recovery Partnership – 
supporting recovery from  
drug and alcohol misuse
The Recovery Partnership provides a free and confidential 
service for anyone affected by drugs or alcohol across Coventry 
and Warwickshire.  Staff  are non-judgmental, knowledgeable 
and experienced in helping people overcome substance misuse.  
Unlocking individuals’ full potential through recovery is the 
ultimate ambition. The Partnership offers drop-in advice and 
information, free needle exchange, relapse preventions, support 
groups, access to onsite doctors and nurses and many other 
services.

Visit www.cw-recovery.org.uk or call your local service at 
Nuneaton on 02476 641100, 37-38 Coton Road, CV11 5TW.  
Out of hours support for Warwickshire Tel: 01926 425488.

Compass 
Warwickshire 
Young Person’s Substance 
Misuse Service
If you are aged up to 18, you can access 
services directly or through one of the many 
local community, voluntary or faith groups 
that Compass works with.  Whatever your 
circumstances, Compass will support you with 
kindness, compassion and practical solutions 
on your road to recovery.  Their staff have vast 
experience of helping young people from many 
different backgrounds, including homeless children 
and young sex workers. 

Help is available for young adults up to the age 
of 24 - accessing adult services can often be a 
daunting and challenging prospect. The support 
provided is flexible and based on individual needs 
and responsibilities. 

Contact Compass in complete confidence 
on 01788 578227.

28 local businesses attended an event at Atherstone’s 
Memorial Hall to launch business support services for small 
and medium sized enterprises (SMEs) in Coventry and 
Warwickshire.
  
The Coventry and Warwickshire Business Support Programme 
is part-funded by the European Regional Development Fund 
with further support from Warwickshire County Council 
and Coventry City Council. It is delivered by the Coventry & 
Warwickshire Local Enterprise Partnership (LEP) Growth Hub, 
County Council, City Council and a wide range of specialist 
partners.

Amongst the organisations there on the day were: the 
University of Warwick Science Park, which has a new 
Business Ready Programme aimed at small and medium sized 
businesses; The Coventry and Warwickshire Reinvestment 
Trust, which supports women-focused businesses with 
specialist support in the creative and digital sectors and 
LEADER, which offer grants of £2,500-£25,000 to businesses 
based in North Warwickshire and Hinckley and Bosworth. 

North Warwickshire businesses with up to 250 employees 
can receive support with starting and growing a business 
and accessing finance.  There’s specialist sector support, 

workshops, events and seminars, referrals to other business 
support programmes and a recruitment service. 

For more information about the new Business 
Support Programme, contact Coventry & 
Warwickshire Growth Hub, Tel: 0300 60 3747;  
email: contact@cwgrowthhub.co.uk

Business support success

Family Support – Alcohol and Drugs
Does someone you care about have a problem with 
alcohol or drugs?
This is a free and confidential service – find out where your local 
support group is and talk to people with personal experience.  
www.eshworks.org
Tel: 01926 889356 or email info@eshworks.org
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Exercise can reduce your risk of 
major illnesses, such as heart 
disease, stroke, diabetes and 
cancer by up to 50%

Get outdoors,
get active

Warwickshire’s

at

Exercise, particularly outdoors, 

is free, easy to do, and can have 

an immediate positive e�ect.

Visit www.warwickshire.gov.uk/parks
or call 01827 872660 for more info.

Car parking
charges apply.
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Country parks ad.pdf   1   13/10/2016   16:46

“All I want is...

...someone 
who is  interested”

Make a di�erence. Foster for Warwickshire.  
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Fostering teen 202x138 North talk.pdf   1   04/10/2016   11:02

Over 1,200 people turned 
out to enjoy the sunshine 
and activities at the Big 
Day Out in Mancetter in 
September. 

Local groups such 
as Search & Rescue, 
Mancetter Walking 
Group, Warwickshire Wildlife Trust and 
Atherstone Adders Hockey Club set their stalls out on the 
recreation ground. And Ruff Luck Rescue not only ran a stall 
and tombola but also organised a very popular dog show.  
Fun activities included a giant inflatable slide, inflatable 
assault course, laser tag, a bouncy castle and face painting. 

Organised by the Community Development Team at the 
Borough Council, the free event aimed to encourage 
residents to appreciate their local parks and green spaces.

The next Big Day Out will be on Sunday 4th June 
2017 11-3pm at Long Street Recreation Ground, 
Dordon.  If you’d like to be involved, contact the 
Community Development Team on 01827 719353; 
email lcdd@northwarks.gov.uk

Grand Day Out at 
the Big Day Out
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