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The next stage in the road of preparing the new Local Plan 
for North Warwickshire has now been reached.  The Local 
Plan sets out where housing and employment sites will go 
in the Borough in the coming years together with other 
planning policies.

Thank you to everyone who sent a response on the Draft 
Local Plan which took place between August 2016 and 
March 2017.  These views have all been considered.  
Infrastructure was a key issue.  There is now more 
information from education, highways and health – this is 
contained in the Infrastructure Delivery Plan.  This information 
will be developed further right up to the time of a planning 
application being submitted.

The consultation will start shortly.  At the time of printing 
the exact dates are yet to be determined.  This will be 
your opportunity to put in formal responses to the Plan.  
The response form will be available online or via drop-in 
information events or by contacting planningpolicy@
northwarks.gov.uk.  Following this consultation an 
Inspector will be appointed to consider the representations 
made and make recommendations to the Council as to what 
changes are required to be made.

Some events have already been organised to inform people 
about the next consultation.  These will be held from 5pm 
until 7pm on:

• Monday 4th December at  
Coleshill Town Hall, High Street, Coleshill

• Thursday 7th December at  
Tithe Barn, Bridge Street, Polesworth

• Wednesday 13th December in Committee Room,  
Council House, South Street, Atherstone 

More events will be held in the New Year.  

For further information go to the Local Plan 
page on www.northwarks.gov.uk or email 
planningpolicy@northwarks.gov.uk or contact  
the Forward Planning Team 01827719499 or 
01827719451  

  Produced on paper from recyclable sources. Remember to recycle your north talk!

Follow us on        www.facebook.com/northwarksbc  and         twitter.com/North_Warks_BC

The Council Offices, South Street, Atherstone CV9 1DE 

Open Monday – Friday 9am – 5pm  
Tel: 01827 715341 (8.30am-5.15pm)

After 5.15pm and at weekends, you can leave a message with 
your details and we’ll ring you back on the next working day.

24 hours emergency number for  
weekends and Bank Holidays:  

01827 718086
www.northwarks.gov.uk

The next issue is March/April 2018

To enquire about large print versions or 
advertising rates, contact  
Linda Bird 
Tel: 01827 719327  
email: media@northwarks.gov.uk

One Stop Shop and Contact Centre

New Local Plan for
North Warwickshire
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Borough Care is a lifeline alarm service with 
a difference. It provides support as well as 
emergency help. Anyone, young or old, who feels 
vulnerable or at risk will benefit from the service. 
Two of the service’s many customers wanted to 
go on record to recommend it to other residents. 

“The Telecare Services 
Authority has recently 
echoed the views of 
Borough Care customers.  
Their audit said that the 
Council’s Borough Care 
Lifeline Alarm Service 
consistently has the 
interests of its customers 
at its heart.“

Tel: 01827 711560 (24 hours)
Email: communitysupport@northwarks.gov.uk    

www.northwarks.gov.uk/boroughcare

Nicola has 
recently had 
to overcome 
a number of 
health problems. 
Throughout 
her treatments, 
she has insisted 
on staying 
independent at 
home – and that’s 
where the Borough 
Care service came 
into its own.  

Nicola said: “The support I get from the Borough 
Care team is well worth the small amount I pay 
a week. I know that I only need to press the red 
button and help will be on its way, day or night.” 

Geoffrey previously 
lived with his parents 
and when his father 
passed away, 
Geoffrey wanted to 
continue living in 
the house on his 
own.  Borough Care 
helps him do just 
that and provides 
the additional 
reassurance to his other family 
members. 

Geoffrey told north talk: “The Control Centre is 
brilliant – if I need any help whatever the time, I 
just press the pendant and they’re on their way.  
They are like friends and I also look forward to the 
support visits because if I need advice, they can 
point me in the right direction.”

Award winning
service for all ages

Young or old, this trusted Council service is here to help - the youngest customer is 23 and the 
oldest is 101!  The service is available for just £3.50 a week. Some customers may have to pay VAT.  
It’s available on request, there’s no assessment needed and no contract or up-front payment.
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Winter rubbish and 
recycling collections 
There are important changes taking place to your  
rubbish and recycling collections over winter. 

No bin collections in Christmas week.
There will be no rubbish, recycling or food and garden waste collections from  
Christmas Day, Monday 25th December to Friday 29th December inclusive.

Collections will resume the following week – apart from New Year’s Day,  
Monday 1st January, when bins will be collected two days earlier on Saturday 30th December.

On your first black bin collection day after Christmas, you can put out your black bin and up to three bags of rubbish.   
On your recycling day, you can leave extra recycling next to your recycling bin – but please break down any large boxes.

Download your collection calendar at www.northwarks.gov.uk/recycling or ring 01827 715341.  

HOUSEHOLD
WASTE

RECYCLABLE
WASTE

FOOD AND
GARDEN
WASTE

Green bin service break
There will be no green bin collection from Monday 15th 
January to Friday 9th February inclusive.  Food waste can 
still be stored safely in your green bin over the winter 
break period. For extra peace of mind, you can use 
compostable liners. They have the compostable 
symbol and are available from most supermarkets 
or Biobag (see the advert opposite.)

Richard Dobbs, Assistant Director: Streetscape 
said: “Suspending the green waste collection service 
for four weeks when there is very little to collect and 
stopping all collections for a week over Christmas 
period will ease the pressure on overstretched Council 
budgets.”

Have a food friendly 
Christmas
It can be easy to get carried 
away on the Christmas 
food shop! Try to plan 
ahead and think about 
meals you might be out 
for, store food in the right 
place to prolong its life 
and freeze food where you can.  
Use your green bin to recycle any food  
which is unusable. For tips, storage advice 
and recipes to use up leftovers visit  
www.lovefoodhatewaste.com

Did you know that the Borough 
Council empties waste from 
homes and businesses that aren’t 
connected to a public sewer?
Up to 10,000 litres per emptying, from  
just £106 a load. You can pay as you go  
or set up a Direct Debit for a minimum  
of one emptying per year.  
Book online at  
www.northwarks.gov.uk/suckcessful  
or ring 01827 715341

Cesspool and septic tank emptying

and the bonus  
is, you get to 

meet your 
friendly tanker 
operator, Jim!
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Warwickshire County Council

Order now online
www.biobag-uk.com/warks

for Warwickshire

Special 
Offer

6 rolls x 25 liners

only £7.95
inc. P&P

For Warwickshire 
residents

COMPOSTABLE

Caddy Liners
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The Borough Council along with Harper Group, who are 
the contractors on the site at Church Walk, Mancetter 
have been taking on local people for work opportunities. 

Three men have been taken on -  Sonny Chopra and 
Brandon Dodd are both apprentice carpenters and 
Dave Pallet is working as the bricklayer’s hod carrier. All 
three are enjoying their time on site and are making a 
real contribution to ensuring that the development is 
completed on schedule.

Angela Coates, Assistant Director of Housing, stated: 
“It’s great that we, in partnership with Harper Group, 
have been able to take on local people at the site to 
obtain skills that could assist them in furthering their 
employment opportunities.”

Andrew Richards, Contracts Manager for Harper 
Group added: “We are happy to work with North 
Warwickshire Borough Council and glad that we 
have been able to accommodate local labour within 
the site and hope to continue in this vein on future 
projects.”

Council site 
development 
creates work  
for local people 

Did you know -  that there are around 25-30,000 deaths 
over winter caused by people living in cold homes - and 
many more people fall seriously ill?   

Did you also know -  that if you live in private rented 
accommodation, the Borough Council has a legal duty to 
protect your safety and can force landlords to act if there’s 
faulty heating, insulation or electrics, trip hazards, fire risks, 
carbon monoxide leaks, mould or damp?

New powers allow fixed penalties of up to £30,000 or 
unlimited fines if convicted in Court and repaying up to one 
year’s rent!

Recent legislation has given more protection to tenants - 
smoke detectors and possibly also carbon monoxide alarms 
must be fitted and an Energy Performance Certificate 
provided.  If you are unsure of your rights, there’s a 
government booklet called ‘How to Rent.’  Your landlord 
should provide it or go to www.gov.uk/government/
publications/how-to-rent

Environmental Health staff at the Borough Council 
can offer advice and contact the landlord, if there are 
serious problems. Contact via environmentalhealth@
northwarks.gov.uk   Tel: 01827 715341 or go to  
www.northwarks.gov.uk  

The HEART team in Nuneaton also provide some grants 
and loans for issues like energy efficiency and repairs and 
home adaptations for disabled people – including tenants.  
Contact them on 02476 376294 or heartnorth@
nuneatonandbedworth.gov.uk

Here’s an example. The Council carried out 
an inspection with Warwickshire Fire and 
Rescue Service on a large shared property 
in Atherstone. The landlord received an 
enforcement notice because of inadequate fire 
precautions, dangerous electrics, a risk of falls, 
damp and mould.  As well as having to carry 
out the repairs, the landlord also had to pay a 
£200 enforcement fee. 

Sonny Chopra

Dave Pallet

Safe as houses?
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The festive season is just around the corner but it will be New Year when many will have to face the 
cost of Christmas – when credit card bills land and the debts start to mount up.  On the next few 
pages, you’ll  hopefully find lots of information on improving your finances and making your budget 
clean and lean in 2018.
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The Borough Council collects upwards 
of £76,000,000 in Non Domestic Rates 
(NDR), Council Tax, and Housing Benefit 
Overpayments from around 27,558 Council  
Tax properties and 2,200 NDR properties.

These figures demonstrate the Council has an excellent 
record for collecting monies. It was successful in its 
nomination for Public Sector Collections Team of the Year 
in 2016. This year it has again been shortlisted as finalists 
in four categories: Best Public Sector Collections Team, 
Vulnerable Customer Support Initiative (creditor), Charitable 
Initiative of the Year, Best Customer Service Provider. This 
recognises the Council’s excellent and unique work to 
support its residents 

The Council with its partners wants to help you make your 
money go further and help everyone to pay their bills on 
time.  Being in debt costs you money and time and can also 
affect your health and well-being.

Direct Debit
Over 75% of people choose to pay money their Council Tax 
by Direct Debit. This is the easiest and cheapest way to pay 
and takes all the stress away.  Simply sign up online today at 
www.northwarks.gov.uk 

However, of the nearly 7,000 non Direct Debit households, 
the Council had to issue over 10,000 reminder notices.  It 
also needed to get 1,930 orders in the Court to enforce 
payment at the cost of an extra £100 added to debtors’ 
bills.  Of these orders, where debtors failed to contact the 
Council or broke payment arrangements and didn’t tell the 
Council why or their circumstances,  nearly two thirds were 
sent to the Council’s bailiff, Bristow & Sutor.  This action adds 
a further cost to the debtor of £75 immediately and where a 
visit to the debtor is necessary, a further cost of £235. 

All these costs could potentially be avoided if you contact the 
Council as soon as you are having financial problems.  There 
are many ways to help you make your money go further 
or increase your income.  You are not alone and the local 
Citizens’ Advice team is there to support you along with the 
Council’s other partners.    

Don’t bury your head in the sand.  Make a New Year’s 
resolution to sort your finances out in 2018.  Don’t 
delay if you owe the Council money – get in touch by 
telephone, e-mail or in person and take the first steps 
to having a more secure financial future.

M    ney matters

In 2016/17, the Council collected 

• 99.58% of Business Rates owing making 
it the ninth best (same as last year) Council 
nationally of 325 Councils. In addition, 
arrears reduced by a massive 75.85%, 
again one of the best nationally. 

• 98.59% of Council Tax due which placed 
the Council 56th nationally. In addition 
arrears were reduced by 39.02%. 

• 99.57% of Housing Benefit overpayments 
raised in a year. 

• 98.77% of housing rents - of all rent due 
plus arrears brought forward.

85% 
can’t afford 

to save

 “If you do not pay your rent there are 
serious consequences. The Borough 
Council successfully evicted 18 people 
last year due to non-payment of rent. If 
you experience financial difficulties, get 
in touch with the housing team as soon 
as possible to discuss your rent payments 
and avoid getting into arrears.”

Some facts and figures from 2016/17
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The CAB has provided 
some information 
from research in North 
Warwickshire, showing 
that some residents still 
face serious financial 
issues.

85% 
can’t afford 

to save

49% 
can’t afford 

to make 
ends meet

74% 
regularly 
run out of 

money 
before 
payday

10% 
do without 

gas or 
electricity

40% 
miss payments 

on bills

20% 
have gone 
without 

food

In 2016/17 the CAB

Dealt with 11,687 
 issues raised

Gained 581,180 
in income for clients

Wrote off debts 
of £94,396

Handled 111 
emergency food 
parcel referrals.

Rescheduled 
repayments of 

£68,637

The results

2 in every 3 
people had 
their problem 

solved

4 in 5 clients  
said the advice 

improved 
their lives

90% reported 
satisfaction with 

the overall  
service

Estimated 
savings of 

£210,365 for 
the Department 

of Work and 
Pensions

Estimated 
savings of 
£113,449  
for the NHS

Estimated 
savings of  

£186,522 for 
local housing 

providers

Some facts and 
figures from the CAB 

Estimated 
savings of  

£8,608 for 
the Criminal 

Justice System

On 25th October, the new Universal Credit (UC) Full Service 
system was rolled out in the Nuneaton and Bedworth 
Job Centre offices.  This will affect some people in North 
Warwickshire who live in certain post code areas – you can 
check here at www.citizensadvice.org.uk/benefits/
universal-credit/before-you-apply/Check-if-youre-
eligible-for-Universal-Credit/

UC is the Government’s new benefit for people under 
pension age and the rollout will affect all new benefit 
claimants. The change means that single people, couples 
and families making a new benefits claim may be asked 
to claim UC instead.  Benefits include Income Support, the 
income-based elements of Jobseeker’s or Employment and 
Support Allowances, Housing Benefit, and the Child and 
Working Tax Credits.

All new claims will need to be made online and all changes 
and updates will need to be done through a personal online 
portal.   UC is paid calendar monthly in arrears, which may 
be different to the way your current benefits are paid.  It’s 
important to note that it may take up to six weeks for the 
first UC payment to come through.  UC doesn’t just affect 
people out of work.  It incorporates Working Tax Credits 
which are claimed by people in work.  To get UC, you must 
sign up to a Claimant Commitment which is an agreement 
with Jobcentre Plus in return for the benefit.  This might 
mean agreeing to look for work or better paid work or 
taking up an offer of training to improve prospects.  What 
you agree to will depend on your circumstances.

For more information, contact the 
Benefits Team on 01827 715341, or go to
www.moneyadviceservice.org.uk/en/
categories/universal-credit
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New Council Tax payer?
Moving into your first home is an exciting and busy time.  There 
are many things you will become aware of that you’ve never 
encountered before.  Where is the water stop tap or utility meter?  
How do you send meter readings to the utility companies? And 
Council Tax….? You’ll need to make sure you are registered for 
Council Tax at www.northwarks.gov.uk/ctaxreg  You may qualify 
for a discount or exemption based on your circumstances.  Find out 
more at www.northwarks.gov.uk/ctxreductions  

The Council Tax reminders don’t work in the same way as other 
reminders - so don’t wait until the reminder arrives, before you pay 
your Council Tax bill.  If you fail to pay your Council Tax, this could 
result in additional charges to your account, liability orders, court 
summonses, bailiffs and potentially imprisonment.

All the help you need in one form 
– helping you to help yourself
The Borough Council has developed a new online Customer 
Referral Form.  It will enable you to make applications and also 
let you refer yourself for information, help and support from a 
variety of organisations. You can apply for any of the following 
from just one form:

• An Emergency Food parcel. 
• A Discretionary Housing Payment (DHP)
• Or ask for Help and Support from a support organisation

If you already have an online account, or if you set one up, you will 
be able to ‘save’ the Customer Referral Form during completion and 
return at a later date to finish it. To see the list of partner support 
organisations or to fill in the online Customer Referral Form visit 
www.northwarks.gov.uk/crf

Go paperless, 
sign up for an 
e-bill!
Save time, paper and hassle by going paperless. You can now 
manage your bill securely online for free by signing up to electronic 
billing for Council Tax or Business Rates. When a bill is ready for you 
to view online on our secure website, you’ll receive an email with 
a link to your new bill.  All you need is an email address and your 
reference number, which is on your bill or statement. You can also 
choose to view your bills, statements or account details online but 
still receive paper copies in the post.

For example if you register for Council Tax Accounts Online you can 
see your bill and any amendments; your balance, when payments 
have been made and are due; direct debit confirmation letters and 
any correspondence.  Sign up at www.northwarks.gov.uk

Do you receive 
Housing 
Benefit or 
help with your 
Council Tax? 
Have you had a change  
in your circumstances?

If you receive help towards your Council Tax 
or Housing Benefit for your rent, you should 
tell the Borough Council about any change in 
your circumstances.  You must tell the Benefits 
team at the Council - it’s not enough to tell your 
landlord.  If you are overpaid, you may have to 
pay it back.

Things you should tell the Council about: Is your 
to let us know have changed.

• You stop or start work.

• Changes in the amount of income i.e. 
your wages go up.

• Someone in your household moves 
out or someone moves in.

• The letter to calculate your benefit 
is incorrect e.g. if your income is less 
than you are receiving

Most of the changes can be sorted out over the 
phone and you usually won’t have to fill in a form. 
Ring the Borough Council on 01827 715341 or 
email benefits@northwarks.gov.uk
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The North Warwickshire Food Hub was established in 2013.  It 
was initially run in partnership with a homelessness charity until 
June 2016 and for the last year The Healthy Living Network 
charity, under the Ediblelinks brand. The project expanded further 
in March 2017 when Ocado donated two refrigerated vehicles to 
the project, funded through the plastic bag tax.  The supplies are 
used to issue emergency food parcels to residents who may need 
support during difficult financial times and to support community 
groups and schools. The food used would otherwise have been 
sent to landfill.

Ediblelinks also supports 128 community groups and 16 school 
breakfast clubs feeding up to 400 children a day.  This has 
produced amazing results in schools and helped communities 
establish new groups and build community spirit. On 2nd August 
2017 the first Ediblelinks Open Day was held.  Approximately 
120 people were welcomed - from people who may have had 
a food parcel to partner organisations. A behind the scenes tour 
highlighted how the operation worked and what support is 
available.

The roll out of ‘honesty shops’ across North Warwickshire and 
Nuneaton and Bedworth Councils was recently featured on 
the local BBC news.  It also highlighted other development 
initiatives with Ocado, which will help to deliver road safety 
advice and community sports activities.  It is hoped that the 
Food Hub will grow and continue to support residents and 
more community groups. This is a totally unique project and is a 
model of excellence as brilliant public, private and Third Sector 
collaboration. 

Ediblelinks always needs volunteers - there are a variety  
of roles for all abilities, so if you have a few hours to  
spare contact Bill McCann on 01827 719 220 or  
email billmccann@northwarks.gov.uk 

The Food Hub 
continues to grow…

With winter on the way, the CAB wants people to keep 
warm and healthy as the weather gets colder and says:  

“Think about changing your energy supplier to 
save money. The average saving is around £200. 
If you find the prospect daunting, come and 
speak to our energy team at Citizens’ Advice for 
assistance.”

Claire went see the CAB’s energy adviser when she was 
struggling to keep up with her energy bills. She has a 
young family and due to a low income and poor health, 
she had fallen behind on payments. The  energy adviser 
helped her apply to her energy supplier’s trust fund 
which awarded her over £1000 to clear her arrears.  
The CAB also found a charitable grant to replace her 
old cooker with a more energy efficient model.  Staff 
helped her save money by applying for the Warm Home 
Discount scheme of £140.  They also applied to Severn 
Trent’s Big Difference Scheme which meant a saving of 
90% off her annual water bill. To help her while her 
finances were stabilising, the Borough Council provided 
a food voucher for two weeks.

Claire has since said that she is now up to date with all 
her bills and is managing really well. 

In the last 12 months …

Call in with your latest energy bills to the CAB, 
The Parish Rooms, Welcome Street, 
Atherstone, CV9 1DU.  
Ring 01827 712852 or 
email SwitchedOn@nwcab.org.uk
Opening times:  Monday, Tuesday and Friday 
9.30am- 2pm and Wednesday 3.30-6.30pm.   

Get ready  
for winter
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Where to go 
for help and 
support about 
your money 
and debt
Citizens Advice Bureau (CAB)
The CAB offers a range of free services and advice 
including information on your money, family and 
health issues and your legal rights. 
Tel: Advice Line 0844 855 2322, 
Information line 01827 712852 or 
Visit www.adviceguide.org.uk

The Money Advice Service
For free, unbiased and independent advice on all 
money matters 
visit www.moneyadviceservice.org.uk or  
Tel: 0800 138 7777

National Debtline
For free debt advice.
Use My Money Steps to get free online debt help –  
visit www.nationaldebtline.org or  
Tel: 0808 808 4000 (Mon – Fri 9am to 8pm  
and Sat 9.30am to 1pm)

StepChange
For free debt and money advice and a personal  
action plan
Visit www.stepchange.org or  
Tel: 0800 138 1111

Local Welfare Support Scheme
People in crisis who need emergency provision should 
call Warwickshire County Council. They may be 
able to help you with food parcels and emergency 
fuel costs. Tel 0800 408 1448 (Freephone from 
landlines) or 01926 414124

Age UK
If you’re 50 and over and need information, advice 
and guidance about benefits, support services 
available to you, details of activities near to you 
and befriending services then Contact Age UK, 
Partnership Centre, Coleshill Rd, Atherstone, 
CV9 1BN or Tel: 01827 717172

Are you  
getting enough?        
With the recent changes to benefits, are you sure you are 
getting all of the benefits you are entitled to? Perhaps 
you are starting work and need to find out what other 
benefits you may be able to claim?  Why not visit  
www.gov.uk/benefits-calculators  and try one of the 
free and easy to use online benefit calculators.

Save on 
water bills…         
Severn Trent Water is working to help 
people who struggle the most with their 
water bills through The Big Difference 
Scheme.  It’s open to all Severn Trent 
Water customers, whatever your 
circumstances.  If you qualify you could 
get a reduction on your water bill from 
10-90%*. You’ll remain on the scheme 
for 12 months, after which you’ll need to reapply.  
To apply for the scheme, call 0121 355 7766 or 
visit http://www.sttf.org.uk/getting-help/the-big-
difference/

*based on the average water bill for customers in the Severn Trent region.

Managing your money        
Taking the time to manage your money better can really 
pay off.  It can help you stay on top of your bills and 
save £1,000s each year. You can use these extra savings 
to pay off any debts, put them towards your pension or 
spend them on your next car or holiday. Start by doing a 
weekly budget and sticking to it to help get your finances 
back on track.

Start your budget now at www.moneyadviceservice.
org.uk/en/tools/budget-planner
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Jobs Fair
Royal Mail, National Express, TNT and 
Ocado were amongst the employers at 
the October Jobs Fair at Atherstone’s 
Memorial Hall.  The event was open 
to everyone – so whether people were 
looking for employment, wanting to 
start up a business, needing advice 
about benefits or help with writing a 
CV, it had the lot. Other organisations, 
such as Groundwork, Talent Match, 
Prospects and LearnMyWay were there 
to help people build up their skills and 
confidence ready to enter the jobs 
market.  

One young man at the Jobs Fair 
seemed particularly nervous and 
unsure of himself.  It turned out that 
he had recently left a job that hadn’t 
worked out for him but it had knocked 
his self- confidence.  The young man 
was introduced to an adviser from 
the Accelerate Programme, which 
he said had been very helpful. They 
will help him towards his goal of a 
part-time retail position until he can 
set up his own business.  He will also 
receive help in updating his skills and 

qualifications, compiling a CV, looking 
for and applying for jobs and interview 
techniques. 

There was a great turn out with 
around 200 people attending. The Fair 
also attracted more exhibitors than 
previous years with 41 stands including 
26 businesses and 15 support 
organisations.

Bob Trahern, Assistant Chief Executive: 
Community Services said: “The event 
was a great opportunity for people 
to meet local employers and find out 
about the jobs on offer – ranging from 
production and warehouse work to 
caring for vulnerable people. It’s good 
to hear that potential employers found 
the event very useful as they were able 
to speak with a wide variety of people 
who were interested in their vacancies 
and services. “ 

The employers said …

“A very well run event that ensures 
stand holders are looked after and 
advertised well, ensuring foot fall 
on the day”  
Julie Finch, Avon.

“The event was very well attended 
by motivated and well informed 
individuals”  
Andrew Marlow, Chapter 1.

“Very good fair, well organised.”   
Yvette Austin & Erika Szatmari,  
Reed /Angard 

“Very engaged and interested 
customers both for financial advice 
on lowering their bills and also 
with employment.”   
Debbie Gardner, Severn Trent.

CDA is running a project across Warwickshire part funded by the Big Lottery 
and the European Social Fund.   It offers support to anyone who is currently 
unemployed, including travel expenses, to attend the sessions so that you 
are not out of pocket!  The project works with 25 other organisations 
helping to remove the barriers that people face when trying to 
get employment. The organisations can support people who 
have learning needs, disabilities, a visual impairment, 
prison leavers, lone parents and people over 50.  This 
enables these client groups to gain qualifications, 
learn IT and help with looking for a job. 
 
CDA will provide confidence building, IT skills, 
interview techniques, telephone techniques, 
application support, job search support and much 
more. There will be access to work experience 
placements, debt help, housing support, childcare 
support to name just to few.

Call the CDA Team on Tel: 02476 346209 or email: marie@cheers-cda.co.uk

Accelerate… into employment  
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Atherstone Hub  St Mary’s Church 

Arley Hub  Arley & St Michael’s Church  
 and Community Centre

Baddesley Hub  Baddesley Village Hall

Coleshill Hub  Coleshill Town Hall

Dordon Hub Dordon Village Hall

Hartshill Hub  Hartshill Community Centre

Visit your local Hub to use a range of free services including getting 
online, free WIFI and free use of laptops and tablets.  You can also use 
the free Hub phone to contact services such as the Borough Council, 
Severn Trent and Age UK.  

Visit your local Information Point for access to free WIFI and IT facilities 
at: Age UK/CAB Atherstone, Birchmoor Mission Hall, Coleshill Library, 
Derek Avenue – Dordon, Mancetter Memorial Hall, Polesworth Library, 
Water Orton Library and Wood End Village Hall.

For more information, go to www.northwarks.gov.uk/hubs  
or email hubs@northwarks.gov.uk

Your Hubs

Talent Match 
Are you 18 to 24 years old and want to try 
something a bit different? 
If you have not had a long period of work in the last 12 months, then 
Talent Match may be able to help you. Talent Match is a flexible support 
programme, designed to address your individual needs and help you 
onto the right career path. Talent Match helps you overcome some of 
the barriers to work, helping you towards employment and training. 
All young people are given a personal mentor, who will support you all 
the way through the programme, help you to achieve your goals and 
overcome any challenges. Talent Match is free of charge and will not 
affect your entitlement to benefits. 

To find out more about the project or to book a meeting 
with one of the programme mentors, ring 01827 718080 
or email: talentmatch@wcava.org.uk

Rethink 
If you are motivated to work, but have a mental health condition 
and need help to find work or stay in work, then Rethink can  
help you with their Individual Placement Support –  
Tel: 02476 673938 or email: mhess@rethink.org

Prospects
Prospects provides tailored education, 
employment, training services for people to 
develop their potential and transform their 
lives. There are services for those in the earliest 
stages of education, engaging with education 
establishments across the country.

For young people, Prospects provides targeted 
support helping young people who are: not in 
education, employment or training; vulnerable 
and/or have learning difficulties and disabilities, 
including Pathway services to care leavers.  For 
adults, there is advice on learning and work 
through the National Careers Service. 

For more information email:  
info@prospects.co.uk

The BOB Bus

The BOB Bus is owned by the Borough Council 
and staffed in partnership with the North 
Warwickshire Volunteer Centre.  The aim is to 
register and deliver basic online skills through 
the Learn My Way training programme.  BOB 
is funded for one year to develop people’s skills 
so they become confident and at ease with 
technology. It also aims to attract and engage 
more socially and digitally excluded people 
and enable them to access online government 
services.

New learners with internet access and the 
ability to learn by themselves can go to:  
www.learnmyway.com and create an 
account by entering their details. The centre 
code required is 3455824 for the Volunteer 
Centre North Warwickshire.

For more information, contact  
Bill McIntosh on 0781 760 6125 or  
email: bill.mcintosh@vcnw.org.uk
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With North Warwickshire & Hinckley College
APPRENTICESHIPS
Do the job, earn a wage and pursue your dream career.
Apprenticeships available in:

Business and Administration

Construction

Education

Engineering

Hair and Beauty

Health and Life Sciences

Logistics

Motor Vehicle

APPLY Now!
apprenticeships@nwhc.ac.uk 024 7624 3000
www.nwhc.ac.uk/apprenticeships 

The Armed Forces Covenant is a commitment to the men 
and women who serve this nation at home and abroad. 
North Warwickshire is home to over 6,000 veterans. 
Many local families also have loved ones who are 
currently still in service. The Borough Council recognises 
the importance of ensuring the needs of the local Armed 
Forces Community are understood.  

In partnership with Nuneaton and Bedworth Borough 
Council, the two councils obtained funding from the 
“Armed Forces Covenant Fund” for two years to help 
the local authorities’ deliver the Covenant.  

The funding will focus on:

• Establishing local Armed Forces Covenant Champions. 

• Raising awareness and providing training about 
the Armed Forces Covenant, the needs of veterans 
and those serving and their families to frontline 
employees, policy makers, community groups and 
organisations, volunteers and Elected Members.

• Helping strengthen the link between the two 
councils, the local community and the Armed Forces 
community. 

There’s lots of support available for veterans, serving 
personnel and their families – go to the new website at 
www.veteransgateway.org.uk.

Faheem Sheikh, Armed 
Forces Covenant 
Development Officer said: 

“The Covenant actively 
promotes the moral obligation 
of organisations to current 
and former members of 
the armed forces and their 
families. Over the coming 
months I’ll be working closely 
with members of the armed 

forces community to find out how we can best help them 
to access council services. We need to ‘Ask the Question’ 
about military service, to find out where needs exist and do 
our best to meet those needs. For this reason when military 
personnel, veterans and their families get in touch with their 
local council for any reason, I’d encourage them to mention 
their service, no matter how short. It will allow the Council to 
consider the best way to help and support them”.

The Armed Forces Covenant
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New Year
New You!    
Here’s a fab offer to encourage you to work 
off the Xmas x-cess!

Take out our ULTIMATE membership 
between 1-14 January 2018 and you’ll pay 
only £19.99 for the length of the contract*

Offer available at all our facilities in North 
Warwickshire (Atherstone, Coleshill, 
Polesworth and Arley) and is available only 
to new members only**

Tel: 01827 719321 for more  
information or go onto our website at  
www.northwarks.gov.uk/leisure

Terms and conditions apply, see website or 
onsite for detailed list
* length of the contract is 12 
months, upon completion of the 
contract, the fee will revert to 
the standard price of the same 
membership, see site for details.  

** New members are deemed as 
not currently paying a monthly 
subscription to any of our facilities 
within the last 6 months

1 in every 3 children 
leaves primary school  
unable to swim…
A recent report from the Amateur 
Swimming Association (ASA) revealed 
that around 200,000 children in the 
UK left primary school last summer 
unable to swim. This will amount 
to 2 million non-swimmers over the 
next ten years.  Even more alarming 
is that nearly 400 people drown each 
year in the UK and that drowning is 
the third most common cause of 
accidental death in children.

Atherstone Leisure Complex offers a range of children’s and adults’ 
swimming lessons for every ability at the Swim Academy. There are 
now extra spaces and NO waiting list!  Once you sign up, you’ll be 
able to access live progress using the online portal website.  You’ll also 
be able to control moving your tiddlers to different classes and times to 
suit you.

Check out www.northwarks.gov.uk/swimminglessons 
and ring 01827 719321 (option 1 for Atherstone.)

Olivia Street
Olivia’s interest in gymnastics and 
trampolining began at Arley Sports 
Centre, where she discovered a love 
for both sports. She has excelled at 
trampolining and has been lucky 
enough to represent her country 
in many events. In 2016, she was 
British champion in the Double Mini 
Trampette (DMT) Women’s Elite 
and West Midlands DMT Champion 
and trampoline silver medallist. 
This year, she has been selected to 
represent Great Britain at the World 
Championships in Bulgaria. 

Kimberly Green
Kim has been part of Coleshill Leisure 
Centre for many years, attending the 
Saturday gymnastics sessions. Kim was 
chosen to be part of the Centre’s first 
ever squad team, competing at many 
competitions across the country. As 
well as enjoying gymnastics, Kim is 
also an excellent trampolinist.  She has 
been an English Championships finalist 
and is part of the West Midlands 
Squad.  Kim has completed her 
Proficiency Award Qualification and 
volunteers at Coleshill Leisure Centre 
coaching pre-squad and Saturday 
recreational classes.

Morgan Prince
Morgan has been part of Coleshill 
Gymnastics Club for a number of years, 
participating in gymnastics recreational 
classes.  She was selected to represent 
Coleshill Gymnastics Club in external 
competitions with the first ever squad 
team and has travelled around the 
country. As well as gymnastics, Morgan 
also has a keen interest in dance and 
represented England at the 2017 
Barcelona Dance Grand Prix.  Morgan 
and her team from Nouveau Theatre 
School came back with two world 
championship titles and will represent 
England again in 2018.

Meet three of Leisure’s inspiring coaches
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Grants of up to

£50,000 for existing
 and start-up businesses

 if they have:

LEADER
helping local rural businesses to grow    

 an idea to grow
their business

under 50 employees
are in the LEADER area

(includes businesses from all sectors)

For more information contact:

The LEADER Team
Email: leaderproject@northwarks.gov.uk
Tel: 01827 719 271
Website: www.englandsruralheart.org
Facebook: /NWHBLEADER   Twitter: /NwhbLeader

A green oasis is set to be created 
in the middle of Atherstone with a 
redesign of Meadow Street Gardens.  
The Borough Council is working with 
the Friends of Atherstone Heritage to 
create a memorial to the hatting history 
of the town, which can be enjoyed by 
both residents and visitors. 

A ‘Hedgehog and Hats’ family event 
took place in October to find out 
people’s views.  Families learnt about 
Atherstone’s hatting history and took 
part in nature and hedgehog related 
activities!

The Borough Council will be working 
with the local community on the 
design of the Hatters’ Memorial 
Garden, which will include new 
footpaths, planting, furniture and 
interpretation panels.  It is hoped that 
a grant from the Heritage Lottery Fund 
(HLF) will fund the landscape works.

Meadow Street 
Gardens to be an 
‘outdoor museum’ 

Cycling in North Warwickshire
Cycling in North Warwickshire could soon be given a steer in the right direction.  
The Borough Council has submitted a funding bid to redevelop the Northern 
Warwickshire Cycleway and for three new family routes around Kingsbury Water 
Park.  If the bid is successful, the cycle routes will be ready to ride in Summer 2018.

For more information visit www.northwarks.gov.uk/cway 

Another successful 
Big Day Out! 
Around 1,500 people enjoyed the latest 
Big Day Out (BDO) at Royal Meadow 
Drive rec ground in Atherstone.  
Organised by the Community 
Development Team, the event attracted 
over 60 exhibitors including Adders 
Hockey Club, Chrissie’s Pet Portraits and 
Dolly Bows Boutique. 

The next BDO is on Sunday 3rd June 
2018 at Coleshill Memorial Park, B46 
3LA from 11am-3pm.
www.northwarks.gov.uk/bdo

@NWBCcommunitydevelopment;  
@NComdev

To find out more, contact Katherine Webster - Green Space Officer on 
01827 719492 or email katherinewebster@northwarks.gov.uk.

Autumn 2017 saw the launch 
of an exciting new plan 
for tourism in the area.  A 
‘Destination Management 
Plan’ has been produced in a 
new venture between North 
Warwickshire Borough Council 
and Hinckley and Bosworth 
Borough Council.
 
Findings suggest that 
tourism makes a significant 
contribution to the economies of North Warwickshire and 
Hinckley and Bosworth, supporting considerable employment 
in both boroughs.  It was revealed that in 2015, over 
1.4 million people visited North Warwickshire and spent 
approximately £82 million. The plan is designed to guide the 
development of tourism across the area and set the priorities 
for growth for the next five years (until 2022).  It has been 
produced with funding provided by the European Agricultural 
Fund for Rural Development.
 
If you’d like to learn more about the plan or receive a copy, 
contact Rachel Stephens, Community Development Officer 
on 01827 719301 or rachelstephens@northwarks.gov.uk 

Perfectly placed for tourism growth
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Protect your property!
It can take as little as ten seconds for a thief to enter a vehicle and steal something 
from inside.  Here are a few simple steps that you can take to help protect your 
vehicle and belongings: 

Look after your vehicle
•   Double check that your door is locked and your windows and sun roof  

are closed.  
•   Don’t leave anything in your vehicle & don’t store items in your boot. 
•   If you have a garage, use it and consider installing security lighting. 
•   When parking, always choose a well-lit area, preferably with CCTV coverage.  
•   Keep your vehicle ownership documents in your house not in your car. 
•   Think about who you leave your keys with – some garages have made copies.  
•   When at home, keep your car keys away from doors and windows and out  

of sight.  
•   Check that your alarm or immobiliser is enabled when you leave the car.
•   Never leave your vehicle with the engine running or the keys in the ignition. 
•   Fit anti-tamper number plate screws to prevent your number plate being stolen – 

available free at Atherstone, Coleshill and Polesworth libraries.

Look after your home
•   Securely lock all doors and windows before leaving the house and never leave 

keys near the front door.
•  A home that looks empty is far more likely to be targeted by a burglar -  

use automatic timer-switches to turn on a light or a radio. 
• If you’re away for longer, cancel newspaper or milk deliveries.  Ask a neighbour 

to park on your drive and maybe collect post and open and close curtains. 
•  Mark your belongings with your postcode, keep a record of serial numbers  

and take photos of valuable items.
•  Fit padlocks and hardware to sheds and garage doors and lock away garden 

tools and ladders. 
• Think about installing locked gates, security lighting and a house alarm.  

For crime prevention advice on a range of topics and to 
register to receive alerts, visit www.warwickshireruralwatch.co.uk

Atherstone Police are warning residents to be aware of 
the dangers of nitrous oxide, after canisters were seen 
littering Long Street and Lister Road. 

PC Dave Tew from Atherstone Safer Neighbourhoods 
Team said:  “Users may think that this is a completely 
harmless act.  However these catering cream charger 
canisters contain 100% nitrous oxide.  For comparison, 
the gas and air used as pain relief is a mixture of 70% 
oxygen and 30% nitrous oxide.”

He added that the Police are becoming increasingly 
concerned that someone will die from inhaling this gas: 
“I urge users to stop this act and parents to look out for 
warning signs and speak to their children if they suspect 
misuse.  We are also warning that selling the gas for 

human consumption is illegal.  We will find you and 
prosecute where necessary.”

Find out more at www.talktofrank.com

www.warwickshire.police.uk
www.westmercia.police.uk

PREVENT THEFT
Car parkBank

Hospital

Lock
your car

Take
your keys

Remove
ALL property

Gas is no laughing matter

Take a few simple 
steps to avoid 
becoming a 

victim of burglary
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  WILLOW CENTRE

www.focusoptics.eu

Church Lane, Corley, Coventry CV7 8BA. Tel: 01676 540501/542476   
e-mail: enquiries@focusoptics.eu

Also specialists in Binoculars & Telescopes
We carry one of the largest displays of  
Binoculars & Telescopes in the UK,  
for you to test in field conditions on  
our reserve. 

 
Showrooms

Open  
Mon-Sat 
9am-5pm

Choose from the selection of Astronomical Telescopes  
in our showrooms and see the stars...

Now we have a Dark Side

at Focus Optics
   • Top quality Bird Food: Nuts, Seed,  
    • Sunflower Hearts, Fat Balls & Cake

• Bird Feeders: All sizes and types 
• Bird Tables, Nest Boxes  
• Brasher Boots & Shoes • Books, CD’s, DVD’s
• Nikwax Waterproofing Products
• Leading brands of Country Clothing

The Elves and the 
Carpenter
15th December 2017 – 7pm.
Owen Street Community Arts Centre, Atherstone
Tickets: £10.00 (Standard) / £7.50 (Under 12)
Book on 01827 713 634. Suitable for: Ages 5+ 

Tim Kliphuis Trio 
goes Grappelli
9th February 2018 – 7.30pm
Owen Street Community Arts Centre, Atherstone 
Tickets: £10. Book on 01827 713 634.

The Thing That Came  
From Over There 
10th February 2018 – 7.30pm
Fillongley Village Hall
Tickets: £10. 
Book via: Elizabeth Smitham & Heather Badham 
01676 540 072 / 01676 549 193

What’s going on?

www.liveandlocal.org.uk
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