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Welcome to 
your winter 
edition of 
Tenants Link
We would like to wish you 
a Happy New Year for 2020
This newsletter is produced to provide 
you with information on Housing 
Services, work of the Borough Wide 
Tenants’ Forum and good news stories. 

If you have any ideas that would interest 
other tenants or any good news stories 
you would like to include in the next 
edition, please contact Julie Richardson

Tel:  01827 719402  
Email:  julierichardson@
northwarks.gov.uk 

I look forward to hearing from you.

Message from the 
Tenancy 
Management 
team
If you have over indulged in, not only food and 
alcohol, but also spent too much money and 
find yourself in financial difficulty and can’t 
pay your rent – we are here to help you find a 
solution.

Your Tenancy Services Officer can offer you 
many solutions to ensure that you pay the right 
rent at the right time.  We can refer you to the 
Citizens Advice Bureau, we have a tenancy 
sustainment officer who can work with you 
to maximise your income, carry out benefit 
checks and refer you to financial inclusion 
projects.  Your Tenancy Services Officer can 
work with you to work out a repayment plan 
and set up a Direct Debit for you.

If you have rent arrears don’t delay in 
contacting us, as soon as we hear from you we 
can start to work with you. 

HOW TO CONTACT US
You can contact us for a general enquiry in 
any of the following ways:

  housingservices@northwarks.gov.uk

  01827 715341

  North Warwickshire Borough Council,  
The Council House, South Street,  
Atherstone, Warwickshire CV9 1DE

  The Council House between 9am and 
5pm, Monday to Friday

  www.northwarks.gov.uk
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Neighbourhood Services
Neighbourhood Wardens undertake cleaning and caretaking duties for a designated area of flats and 
sheltered schemes offering good communication links with the local community by being friendly and 
helpful. By listening to tenants we recognise the importance of maintaining areas where you live to a good 
standard and aim to keep neighbourhoods clean, tidy and nice places to live. 

There have been a few changes to the Neighbourhood Warden team; we would like to introduce the new 
team to you. We have 6 Neighbourhood Wardens who cover areas of the borough offering a frontline 
service to tenants and leaseholders. The Wardens work closely with the Tenancy Services Officers who 
deal with all aspects of your tenancy.

Julie Richardson Neighbourhoods & Tenant Involvement Officer, Neighbourhood Wardens Sue Crowley, 
Marie Statham, Robin Worley, Francine Agg, Shani Jones, Bev Statham and Caroline Morris Tenancy and 
Neighbourhood Services Manager. 

The Neighbourhood Team can be contacted on 01827 719402.
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Maintenance News

Missed appointments
Tenants always tell us how important the work of the repairs team is to them. We need your help  
for us to provide a good, safe and cost effective service. 

When you contact us to report a repair we make an appointment to carry out the work. This is 
arranged at your convenience and so the time of the workmen isn’t wasted by visiting when  
you’re not at home. 

We need your help by being at home for the appointment. If something changes, let us know;  
please contact us to rearrange and to avoid a missed appointment.  

Missed appointments for repairs can result in delays getting work done and may also 
impact on the waiting time for other tenants. 

Repairs Service
Included with this newsletter is 
a leaflet about the maintenance 
service we provide. We hope that 
you find it useful.

The Council has responsibilities 
with regard to the maintenance 
of its properties. Tenants 
have responsibilities too. This 
includes reporting repair 
problems for which the Council 
is responsible and allowing us 
access to do the repair.

If a repair request is included in our service 
standard our expert in house team will respond. 
Major works and improvements are planned and 
completed as annual programmes. The Council 
provides annual programmes of work to ensure we 
meet the Government’s Decent Homes Standard. 
This includes providing new heating systems, 
electrical installation upgrades, new roofs and the 
modernisation of kitchen and bathrooms. We have 
also started improvement programmes for our 
blocks of flats. 

MAINTENANCE  

TO PROPERTIES
Landlord and Tenant Responsibilities  

& A Guide to Timescales

TO REPORT A REPAIR TELEPHONE 

01827 715341

North Warwickshire

Borough Council

Communal doors and door entry systems have 

been replaced as part of improvement work at 

Long Street and Church Road, Dordon.
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Why do I need it?
It is very important that you have your own insurance 
cover for the contents of your home. The Council is 
not responsible for your possessions. 

We have had cases recently where tenants did not 
have contents insurance following a serious incident. 
One was a serious fire caused by the tenants’ 
electrical appliance. The Council undertook all of 
the remedial works to make the property habitable 
but had no responsibility for the possessions which 
were lost due to the fire. Another was a flood caused 
by a problem in a flat above the tenancy. Again the 
Council undertook the remedial works but our 
insurance did not cover the tenant’s possessions, 
including carpets, which were damaged due to the 
flooding waters.

Please ensure that you have insurance cover. We can 
help our tenants to obtain home contents insurance.

Contents insurance is designed to help protect your 
possessions. No matter how careful you are, there’s 
always a risk that your belongings could be broken, 
damaged or stolen so home contents insurance can 
help provide peace of mind.

To help you decide whether home contents 
insurance is right for you, North Warwickshire 
Borough Council have teamed up with Thistle Tenant 
Risks, and Allianz Insurance plc who provide the 
Crystal Insurance Scheme, a specialist Tenants 
Contents Insurance policy.

Crystal Insurance Scheme can offer you insurance 
for the contents of your home including cover for 
items such as furniture, carpets, curtains, clothes, 
bedding, electrical items, jewellery, pictures and 
ornaments.

Home Contents Insurance

Thistle Tenant Risks is a trading style of Thistle Insurance Services Limited. Thistle Insurance Services Limited is authorised and regulated by the 
Financial Conduct Authority FRN 310419. Lloyd’s Broker. Registered in England under No. 00338645. Registered office: Rossington’s Business Park, 
West Carr Road, Retford, Nottinghamshire, DN22 7SW. Thistle Insurance Services Ltd is part of the PIB Group.

How do I get further 
information?
• Ask your Tenancy Officer for an  

application pack.

• Call Thistle Tenant Risks on  
0345 450 7286

Alternatively, please visit  
www.crystal-insurance.co.uk for more 
information or to request a call back.
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Atherstone properties closed down in the 
fight against ‘County Lines’

Most housing estates throughout the borough are nice 
places to live however they are not immune to drug 
culture and Anti Social Behaviour. We give assurance 
that we will act upon reported incidents and work to 
resolve the problem.

Following complaints about persistent drug use and 
drug dealing from an Atherstone property, Housing 
Officers worked with the Police to apply for North 
Warwickshire Borough Councils first Closure Order. 
Due to nuisance caused by the volume of visitors to 
the property, including those with links to ‘County 
Lines’, drug use and other criminal activities, an 
order was granted on 13th August 2019 at Nuneaton  
Justice Centre .The order was served on the occupant 
who was not permitted to return to the property for 3 
months.

A second closure order soon followed in the continued 
fight against ‘County Lines’ and on the 29th October 
2019, officers from the Housing Division and Legal 
Team of North Warwickshire Borough Council 
attended The Justice Centre at Nuneaton to seek from 
the Magistrates a Closure Order on another property 
in Atherstone.

After reading the evidence gathered from members of 
the community, the Police and the Housing team, the 
Magistrates agreed that the occupant had engaged in 
disorderly, offensive and criminal behaviour including 
the use and supply of illegal drugs at the premises and 
the use of the premises was a serious nuisance to the 
local community and members of the public.

The Closure Order was granted under the 
Anti-Social Behaviour, Crime and Policing Act 
2014 and the property was closed on the same 
day bringing immediate relief and respite to the 
Community.

On 10th December a further Closure Order 
was granted on a third property which also had 
links to ‘County Lines’. Working in partnership, 
the Housing Division and the Local Safer 
Neighbourhood Team have successfully closed 3 
properties in Atherstone in the fight against the 
use and supply of illegal drugs in our community.

North Warwickshire Borough Council has a zero-
tolerance policy on Anti-Social Behaviour and 
Crime in their properties and would encourage 
anyone who experiences this to come forward and 
report it to us in the first instance. 

The Housing Team would like to thank the 
community and the Police for working together 
and assisting us in resolving the problem.  By 
keeping us informed, we are able to take the right 
action at the right time to deal with the issue and 
close the premises.

Safeguarding 
our Community

Cuckooing and ‘County Lines’ - drug gangs are exploiting vulnerable people 
‘County Lines’ is a term used to describe gangs who are involved in organised criminal distribution of drugs 
from large cities  across the border to smaller towns and rural areas targeting vulnerable people, drug users 
or people who already have an addiction. This is a national problem involving drug gangs operating from cities 
including Birmingham, London, Manchester and Liverpool.

Gangs offer free drugs and gifts and in return they take over homes of vulnerable people to use as a base for 
dealing drugs often exploiting young children to act as drug runners. 

If you suspect ‘County Lines’ activity, have information that could help with investigations or any 
other concerns you may have you can call 101 or alternatively you can report this anonymously to the 
independent charity  Crimestoppers on 0800 555 111.
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100 Years of Council Housing
Homes for Heroes
In the years before the First World War, private 
builders had supplied virtually all housing in towns and 
cities.  The war, however, changed everything.

Building activity came to a virtual standstill whilst the 
country fought.  By the time of the General Election in 
1918, it was becoming clear that the country faced an 
acute shortage of housing.

The close of the war brought a new social attitude 
that focused the Government’s attention on a national 
responsibility to provide homes, giving rise to Lloyd 
George’s famous promise of “homes fit for heroes” 
referring to the soldiers returning from the war.

The Housing and Town Planning Act of 1919 (The 
Addison Act) was seen as a watershed in the provision 
of council housing.  Councils were thrust to the 
forefront as the providers and they began to plan their 
post war housing programmes.

The Addison Act was passed initially as a temporary 
measure to meet the housing need felt in the country 
as an effect of the war and at a time when private 
builders could not meet demand.  It was generally 
assumed that the private sector would resume 
responsibility for working class housing once the 
British economy had recovered.

Meeting the Post War Housing 
Shortage
The outbreak of the Second World War effectively put 
a stop to house building for a second time.  As the war 
ended, Britain faced its worst housing shortage of the 
twentieth century.

Thousands of houses across the country had been 
lost by heavy bombing and many more were badly 
damaged.  It was estimated that 750,000 new homes 
were required in England and Wales in 1945 to provide 
all families with accommodation.  Plans were drawn 
up for a major building programme.
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of Council Housing
The 1945 election saw a Labour Government being 
voted in and housing policy was central to their 
welfare reforms in their manifesto.  Anuerin Bevan, 
Minister for Health was responsible for the housing 
programme which focused heavily on local authority 
involvement rather than the reliance of the private 
sector.  Added pressure on the Government came in 
the form of soldiers returning from war and rising 
working class expectations as a result of Labour’s 
promises.

Pushing the Boundaries  
and Housing All
Although Councils were building for families as part of 
the post war expansion in the 1950’s and 1960’s, they 
were still faced with growing waiting lists of people 
needing housing.

Housing provision for the elderly population had been 
historically met by charitable means.  Almhouses, 
mostly built during the 19th century, provided 
a resting home for the fortunate few who were 
offered accommodation, alternatively many older 
people ended up in workhouses or institutional 
accommodation.

The issue of meeting the housing needs of the elderly 
population began to be considered seriously by local 
councils by the 1940’s.  It was believed that the duty of 
making housing provision for older people must be the 
responsibility of the council and purpose-built elderly 
housing should be included in the programme of 
building.  In 1946, the number of pensioners in Britain 
was over 4,000,000 and it was admitted that only a 
fraction had access to suitable accommodation.

The Creation of North 
Warwickshire Borough Council
North Warwickshire Borough Council was created on 
1st April 1974 by a merger of Atherstone Rural District 
and parts of the Meriden Rural District.  This resulted 
in North Warwickshire being a mostly rural area with 
market towns at Coleshill, Polesworth and Atherstone 
where the council offices for North Warwickshire 
Borough Council are based. 

Properties were built around the borough in the early 
1920’s by Atherstone Rural District and Meriden Rural 
District.



Garden competition 
winners

Thank you to everyone who entered our summer garden competition. Once 
again entries were all to a high standard, making judging really difficult. 
Members of the Borough Wide Tenants Forum came to our rescue to help 
judge the categories in the competition.  

After a difficult decision winners were chosen. Congratulations to our winners who all 
received prizes of High Street Vouchers. 

First prize for the young gardener 
went to Oliver Carter from 
Atherstone for his imagination in 
using a set of drawers as a flower 
container. Miss Hayley Carter was 
also chosen to receive first prize 
for her flower containers and 
Mr Michael Kelly from Fillongley 
received runner up prize for his 
flower and vegetable containers 
planted out on his balcony.

Runner
Up

10

Winner

Runner
Up
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Community Garden winner was 
awarded to Mr Kenneth Lees for 
his time and effort to produce 
a colourful display outside 
Ashlea communal room. Mr 
Lees from Dordon collected his 
prize for his contribution to the 
community.
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Winner

Mrs Cara Allcock from Atherstone was chosen to 
receive first prize for her selection of herbs and 
vegetables in the vegetable category. Mrs Allcock 
planted pumpkins in her garden; she grew them 
for the local children to celebrate Halloween. 

Mr David Gee from Baxterley collected runner 
up prize in the vegetable category and produced 
a healthy crop producing far more than he could 
use and was able to share with family, neighbours 
and friends. Mr Gee continues to plant his garden 
all year round and will be producing vegetables 
all through the winter months. 

Both gardens displayed a variety of fruit and 
vegetables indicating a considerable amount of 
time had been spent to achieve the produce.

Winner

Runner
Up



Mr Richard Smith 
from Baddesley was 
chosen as first prize 
winner for his display 
of flowers in the front 
garden of his home.

Runner up prize 
went to Mrs Hazel 
Broadmoore from 
Coleshill. 
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Winner

The rear garden category was awarded 
to Mrs Zena Spencer from Coleshill who 
received first prize for her well stocked 
borders and fun element to each section of 
the garden. 

Mrs Margery Miller from Chapel End 
received runner up prize for her well tended 
and neat rear garden. 

Winner

Runner
Up

We would like to thank all those who took the time to be part of the 
competition and for the hard work that goes into the entries.
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A note from the Chair 
Roger Price   
Welcome to the Borough Wide Tenants Forum page.  
It is my sad duty to report that since the publication 
of our last news letter, two of our key members have 
unfortunately passed away.

Steve Povey joined the forum when it began in 1999, a 
long serving member bringing a wealth of knowledge 
and experience. Steve, a resident of Kingsbury, 
became the first ever chair of the Borough Wide 
Tenants Forum and was also chair of Kingsbury’s 
Community Panel. On the 1st July we were given the 
sad news that Steve had passed away. 

Whilst dealing with this sad news another valued 
member, Val Edwards passed away on the 16th 
August. Again Val was an active member of the forum 
and also part of the Community Panel in her home 
village of Water Orton. 

We would like to express our thanks for their vast 
efforts over the years.

It’s been another busy year for members of the 
Borough Wide Tenants Forum who have attended 
monthly meetings to review and contribute to 
documents and reports and discuss ongoing issues. 

Key achievements for 2019 include:

• Looking over the tenant participation budget 
updates and quarterly performance figures

• Reviewing and monitoring the Tenant Partnership 
Agreement and Forward Work Plan

• Reviewing the Asset Management 
• Contributing to the Tenants Link Newsletter
• Choosing winning entries for the garden 

competition
• Attending the Tenant Partnership Advisory 

Service (Tpas) conference and members event – 
understanding and learning from tenants in other 
areas

• Reviewing Regulatory Standards
• Reviewing the Anti Social Behaviour policy and 

procedure

The Borough Wide Tenants Forum represents tenants 
throughout the borough and is always looking for new 
members to join them. 

The forum welcomes 2 new members from 
Polesworth and from Atherstone who have joined 
them during 2019.

We encourage anyone who has an interest 
or would like to attend a meeting to see just 
what’s involved to contact tenantparticipation@
northwarks.gov.uk  or telephone 01827 719402.

Borough Wide Tenants
Forum News

Borough Wide Tenants Forum meeting dates 2020
DATE VENUE TIME

Tuesday 21st January

The Council House
South Street
Atherstone
Warwickshire
CV9 1DE

6.30pm to 8pm

Tuesday 18th February 6.30pm to 8pm

Tuesday 17th March 6.30pm to 8pm

Tuesday 21st April     6.30pm to 8pm

Tuesday 19th May Annual General Meeting 6.30pm to 8pm

Tuesday 16th June 6.30pm to 8pm

Tuesday 21st July                                           6.30pm to 8pm
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North Warwickshire Borough 
Council has been recognised by the 
Armed Forces Covenant Employer 
Recognition Scheme for giving 
excellent service to veterans and 
serving personnel.  Due to this 
recognition, the authority was 
presented with a gold award on 
12th November 2019 at the National 
Army Museum in London.

Councillor David Humphreys, 
Leader of the Council said “We feel 
incredibly proud to be awarded this 
recognition for the work that we 
carry out in regards to the Armed 
Forces Community and we will 
continue this commitment in going 
forward.”

The criteria for this award was 
extremely high, we were lucky to be 
recognised as one of the 100 leading 
organisations across the country 
which in itself is an accolade to 
the hard work and dedication that 
officers from across the Council give 
to veterans and serving personnel 
of the armed forces and also the 
great partnership work that we do 
with Edible Links, Veterans Contact 
Point, Royal British Legion and 
SSAFA.

Gold Award for  
North Warwickshire

Paul Roberts receiving the award with Councillor Tony Clews

Fundraising for
The local community braved the weather on an exceptional rainy day in September to support a Macmillan 
coffee morning held at The Woodlands communal room in Wood End. Despite the weather, organisers of 
the event were really happy with the attendance and were able to raise £300 for the charity. 

If you have any good news stories, fund raisers or social events to share with us and 
include in the next edition of Tenants Link, please contact us on 01827 719402. 

Veterans Contact Point 
Who are we? 
The Veterans Contact Point (VCP) is your local military charity which 
supports local veterans and their families in Warwickshire. VCP is 
run by volunteers, including those who have served themselves, and 
who are committed to helping you. We provide information, advice 
and referrals to a wide range of specialist organisations and service 
charities that are ready to help you.

You can contact us by telephone on 02476 343793 or  
by email at contactus@veteranscontactpoint.org.uk
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Competition winners
Congratulations Thank you for taking part in our last competition  

Summer 2019, the lucky winners are:

WORD SEARCH 
WINNER 

Mr Fred Watson 
from Ansley 
Common received 
£25 in High Street 
Vouchers

SPOT THE 
DIFFERENCE  
WINNER

Ivy Cooper 
from Baddesley 
received £25 
in High Street 
Vouchers
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Whilst watching Gardeners World recently they referred 
to plants we all know as sedums, and are now called 
Hylotelephium. They will always be commonly known as 
sedums but it got me thinking that over the years, a lot of 
plants have been reclassified and renamed, but why?

Historically plants have acquired both a common and 
Latin name. The common ones often derived by either 
what a plant or flower looks like, mother in laws tongue 
and snap dragon, or what a plant is used for, normally 
medical, like St Johns Wart. The Latin names contain a 
sort of code sometimes descriptive like Sinisus meaning 
from China or Leylandii, the discoverers name, Mr 
Leyland.

So why the change? It’s mainly due to D.N.A

With advances in D.N.A. plants are yielding some 
interesting facts. Some that we have thought of in the 
past as belonging to one family are now found to have 
much closer links to a different family. Needless to 
say I will still be planting the sedums and geraniums, 
letting the Hylotelephiums and Pelargoniums look after 
themselves!

Just out of interest, here’s a brief list that you may find 
interesting’ 

Alba white Alpestris from mountains

Armata prickly Edulis or Esculenta edible

Grandiflora large flower Inodora unscented

Japonica from Japan Micrantha small flowers

Muralis grows on walls Officinalis herbal or Medical

Pratensis of fields Rosea rose pink

Spinosa spiny Sylvestris of woods

Vitifolia vine like leaf Vulgaris common

Top tip
Most of us now have good quality cameras on our 
mobile phones. If you take photographs of your garden at 
different times of the year, it can help as a planting guide 
by visibly showing what plants come up where and show 
their location in your garden. You can also borrow other 
gardener’s good ideas!

Pete’s Plot
Edition 5

‘A rose by any other name would smell as sweet’ - Thank you William Shakespeare.
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Picture A

Picture B

Junior spot 
the difference
Children under 12 years of age can 
WIN £25 in High Street vouchers
Clearly mark the 5 differences and return to:
Julie Richardson, The Council House, South Street, 
Atherstone, Warwickshire, CV9 1DE

All correct entries from children under 12 years of age will be 
placed into a prize draw. Closing date Friday 6th March 2020

Name  ..........................................................................................................................................

Age  ..........................................................................................................................................  

Address  ..........................................................................................................................................

  ..........................................................................................................................................

  ..........................................................................................................................................

Tel  ..........................................................................................................................................

Word Search
FIND THE HIDDEN WORDS TO

WIN £25
IN HIGH STREET VOUCHERS
Please return the completed entry form to :

Julie Richardson 
The Council House, South Street, 
Atherstone, Warwickshire, CV9 1DE

Name  ................................................................

Address  ................................................................

  ................................................................

  ................................................................

  ................................................................

Tel  ................................................................

All correct entries will be placed 
into a prize draw. Closing date 
Friday 6th March 2020

BLIZZARD
BLUSTERY
BOOTS
CHILLY
COLD
DECEMBER

EARMUFFS
FEBRUARY
FLURRIES
FREEZING
FROSTY
GINGERBREAD

GLOVES
HAT
ICICLE
JANUARY
MITTENS
REINDEER

SCARF
SHIVER
SNOWBALL
SNOWFLAKE
SNOWMAN
WINTER

F L U R R I E S S N O W M A N P

X M I T T E N S R Q E R Z F T S

C S H N L N T F F L N N T R B C

X N F R G C F F C N K L E R L A

B O R C E D H I R R R T R R I R

L W O Q V I C I E E N J S J Z F

U F S L N I N B L I E F P L Z G

S L T F P S M D W L F Z S R A V

T A Y J E E N V E U Y E I Q R Z

E K G S C B M Q M E V H L N D G

R E Q E H M R R W O R C A V G Z

Y G D T M I A U L B K N F T N F

Q P Q D H E V G A J A N U A R Y

M R L R R W R E R R T L N K L L

K O B O O T S C R R Y C L L J G

C J X M N G I N G E R B R E A D


