
Welcome to this
special edition of
Tenants Link
It has been a challenging year for
most of us with the current Covid-19
pandemic and we want our Tenants
to know that we are working hard to
ensure that our services continue to
be delivered in a way that ensures
both you and members of Council
staff are kept safe. We have made
some changes to our services. The
One Stop Shop remains closed
however, all our teams can be
contacted by:

 01827 715341

 housingservices@northwarks.gov.uk

 www.northwarks.gov.uk

 The Council House, South Street,
Atherstone. CV9 1DE.

Further information about how our
services are operating can be found on
the Council’s website at
https://www.northwarks.gov.uk/
homepage/29/coronavirus,
click on service updates or contact us
for further information.
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Safety Checks
To keep tenants and properties safe the Government have advised landlords to continue to do gas and electric safety
checks without interruption. Where tenants have provided access, we have completed our safety checks and follow up
works. Unfortunately, some tenants have not yet allowed us to complete the annual gas service check in their home.
We would like to assure you that we have safe working practices in place. If you have an overdue safety check please
contact us immediately to make an appointment.

Repairs &
Improvements
Whilst the pandemic forced other
services to shut down our Housing
Direct Works team continued to do
emergency repairs and get vacant
properties ready for letting.
This was in accordance with
Government guidance.

To ensure protection from infection
the team acted quickly to put safe
working practices in place. When
visiting we take precautions which
include keeping in a separate room
from the household. We would like to
thank everyone for co-operating with
our new ways of working.

Since the first lockdown period
ended, we have continued with our
safe working practices. We are now
accepting all routine response repair
reports and are undertaking major
programmes of work again. Since the
summer we have worked through a
backlog of repair reports. We expect
to have cleared the outstanding jobs
by the end of December.

In the summer the roof programme
was completed at Little Brum in
Grendon. We have now started works
at Lister Road, Atherstone. We have
begun to do much needed work to
improve the condition of the blocks of
flats at Welcome Street in Atherstone.
Extensive works have been
undertaken to the flats at Monument
View, Polesworth during the year.

It is disappointing that we have not
been able to deliver our kitchen and
bathroom modernisation programme
this year because of the necessity to
work safely to prevent infection. We
expect to be able to do this type of
work again from the Spring 2021.

Most of our programmes of work aim
to improve the energy efficiency of
tenants’ homes. We have done this
by installing external wall insulation,
providing new heating systems, fitting
new windows and replacing roofs.
We want to continue with this type of
work when we start to plan next
year’s programme.

The regeneration of our flats at
Long Street and Coleshill Road in
Atherstone has progressed during
the year. The flats at Long Street
have been demolished. These will be
replaced by four town houses. Those
at Coleshill Road will be replaced by 6
two bedroom flats.

The Council is also developing homes
for rent in Warton for people on
its housing register. These will be
available to let from January 2021.

We have had delays during the
year due to materials supplies,
Government advice and the need
to ensure we work safely. We have
appreciated the support and
feedback that tenants have given us.
The team are continuing to
endeavour to work safely to respond
to repair requests and deliver
improvement programmes.
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We recognise that the Covid-19 pandemic may have
impacted on some tenant’s financial circumstances
and ability to pay their rent. It is important that you
pay your rent, if you do not it is a breach of your
Tenancy Agreement. The Government have been
clear that tenants are expected to pay their rent
to their Landlord and have put financial support in
place to assist people. The rent we collect is used to
pay for the services we provide such as repairs and
maintenance of Council homes.

Rent arrears are a priority debt. If you are struggling
to pay or are in rent arrears, please contact us straight
away. We can offer support and advice no matter what
your personal circumstances if you engage with us.
Contact your Tenancy Services Officer on 01827 715341
or email on housingservices@northwarks.gov.uk.
They will do all they can to help you.

How we can help and support you:
• We will work with you to agree an affordable

repayment plan

• We will discuss issues sympathetically and
confidentially with you

• We can offer help and advice on maximising and
managing your income

• We can advise you on your entitlement to welfare
benefits including how to claim Universal Credit and
how to report a change in your circumstances

• We can sign post or refer you to other support
agencies depending on your circumstances for
additional help with paying your rent, managing debts
and other types of support

We can also help with:
• Food bank applications

• Discretionary Housing Payment Applications (This is
not a benefit it is a discretionary payment and is paid
to the rent account. You must be in receipt of Housing
Benefit or Universal Credit Housing Costs to apply).

• Advice on reducing fuel and water bills and energy
saving tips

• Moving costs if you are under occupying and move to
a smaller property

Don’t forget the Rent Free Weeks:
This year the pre-paid weeks are;

21 December 2020
28 December 2020

If you have rent arrears, you must continue to pay
through these weeks. If you are up to date with your rent
payments, you can take advantage and not pay through
these weeks.

Housing Benefit - are you getting enough?

Do you claim any other state benefits such as income
support, pension credit or job-seekers allowance? Are
you on a low income?

Call the Benefits Team on 01827 719365 or visit our
website at www.northwarks.gov.uk/benefits.

Universal Credit - If you are eligible for Universal Credit
you can get help with paying your rent and some service
charges, however, you must apply for housing payments
using your online account. Contact your Tenancy
Services Officer if you need any assistance.

Severn Trent
Severn Trent Big Difference Scheme
is open to all Severn Trent customers
and has various assistance schemes
to help customers with their water
charges. Those who qualify could get
a reduction of between 10% and 90%
off an average bill. The scheme runs
for 12 months and then you will need
to re-apply. To find out more about
the scheme call 0345 602 2777 or
contact the Citizens Advice Bureau
who will help you to apply.

Are you struggling to pay your rent?

Western Power
Western Power Priority Services Register will benefit anyone who is
elderly, vulnerable, disabled, has a health issue or relies on medical
equipment. If you fall into any of these categories, then you are
eligible to be added to Western Power Priority Services Register.

Joining the register is free and you will be given a direct number to
call to keep you as informed as possible in the event of an unplanned
power cut. It will allow priority information to be provided ahead of
any power failure and for necessary measures to be put in place
during such time.

To join telephone 0800 096 3080 or visit the website
www.westernpower.co.uk/customers-and-community/priority-services
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Neighbourhoods
It’s been a time of change and challenges over the
past few months requiring different ways of working.
Despite these challenges, services are operating as
usual, some are being delivered in a different way.
The Neighbourhood Service remains unchanged and
committed to keeping Neighbourhoods clean and tidy.

The Neighbourhood Warden team continue to carry out
their duties with additional measures in place to keep
themselves and others safe. Alternative cleaning products
have been introduced for communal cleaning and contact
surfaces are sanitized to help reduce spread of the virus.

Communal rooms remain available for sheltered
scheme tenants to use however current Government
guidance must be followed. The rooms provide a place
for neighbours to meet for company and a friendly chat,
offering a welcomed facility helping those who are
feeling isolated or lonely within their homes.

Communal areas of flats and maisonettes must remain
clear of unwanted items at all times to allow for clear
access in and out of the building. We need your co-
operation in keeping stairwells and landings clear so
not to pose a fire risk, an obstruction or tripping hazard.
Unwanted items should remain inside your home until
you can arrange for safe, correct disposal.

Fly-tipping Housing are dealing with increased
incidents of unwanted, fly-tipped items left in communal
areas including bin stores. Communal bins are provided
to deposit household waste and are not for large bulky
items. Leaving such items to litter the neighbourhood is
unfair on your neighbours.

It is an offence to fly tip, we ask you to consider your
neighbours and dispose of your unwanted items in the
correct manner.

The Council offer a bulky waste collection service at a
cost of £26 to collect 5 items. To arrange a collection or
for more information call 01827 715341.

Second Chance is a furniture re-use project run by
charity Chapter 1 that collects unwanted, good quality,
furniture and other household items. To donate to
Second Chance call 02476 385986 to discuss suitability
and arrange a collection.

If you witness an incident of fly tipping, please report to
the Council on 01827 715341

Dog fouling is not only unpleasant it is a health hazard.
While the majority of people clean up after their dogs,
unfortunately there are a few irresponsible dog owners
who leave dog fouling on footpaths, pavements and in
communal gardens. If you are a dog owner, you have a
legal duty to clean up every time your dog messes in a
public place.

Dog fouling is an offence, to report an incident you
have witnessed, contact the Council on 01827 715341
providing details of the incident. If you have been given
written permission to keep a dog, permission may be
withdrawn in line with your Tenancy Agreement if your
dog is causing a nuisance, this includes fouling in an
inappropriate place.

We need your help in keeping
neighbourhoods clean, tidy and nice
places to live

The medical experts advise that the Covid-19
pandemic is having an impact on people’s
mental health.

The pandemic is affecting many people’s
lives. Things are changing and those already
living with mental health problems are
facing extra challenges too.

For those living with or supporting someone
with a mental health problem, having access
to the right information is vital.

If you are struggling and need someone to
talk to, contact The Mental Health Matters
service on 0800 616171.

Mental Wellbeing
Other useful contacts:

MIND – Providing advice and support to those suffering with poor
mental health https://www.mind.org.uk or 0300 123 3393

NHS – Every Mind Matters – Advice on how to look after your mental
wellbeing whilst staying at home – https://www.nhs.uk/oneyou/
every-mind-matters/

Samaritans – http://www.samaritans.org/ call 116 123

Mental Health Foundation – https://mentalhealth.org.uk/coronavirus

Mental Health Helpline & Webchat – Confidential and freely available
24/7. To access a team of trained and experienced support workers
telephone 0800 616 171 or via the Webchat
www.mhm.org.uk/coventry-warwickshire-helpline.
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Good News Stories
Hartshill Scarecrow Trail
Scarecrow festivals
have proved to be
so successful in
towns and villages
that some have
been running for a
number of years.
During uncertain
times over the
Summer months,
there was never
a better time to
take part in the
fun event to bring
communities
together.

Harthill’s scarecrow trail took place in September seeing a total of
86 entries displayed in front gardens and outside spaces. One of the
entries created by tenants living at Drayton Court, took pride of place
outside the flats. A group of tenants came together with ideas for this
year’s movie theme to create their very own Bonnie and Clyde.

The event was extremely successful, it provided a distraction for people
taking their daily exercise to spot the scarecrows during their walk.

One of the tenants said ‘It was a brilliant day, it lifted spirits while
cheering up the community, everyone thoroughly enjoyed it’

VE Day
Celebrations
Government restrictions made it
difficult earlier in the year for us to
celebrate VE Day 75th Anniversary,
especially for those who were
shielding. With this in mind, on the
8th May, Arley and Ansley Big Local
took the party to the people with a
stay at home street party covering 3
villages. Celebrations were organized
for sheltered scheme tenants living
at Croft Mead Ansley Village, Stewart
Court New Arley, Rowland Court and
Meadow Croft in Old Arley.

Homes were decorated with flags
and bunting in red white and blue
and vintage singer, Cathy Morris
entertained from outside spaces.
Tenants were invited to sit or stand
outside socially distancing or open
their windows to join an open-air
sing-along entertainment. Activity
boxes were made available including
decorations, planes, recipe cards
and games. Tenants were very
appreciative of the efforts making it a
day to remember and so successful it
was repeated in August in celebration
of VJ Day.

The Borough Wide Tenants Forum represents
tenants throughout the borough and contributes
to decisions that affect other Council tenants,
their homes and community. The forum
encourages anyone who has an interest in the
role of the forum or tenant involvement to join
them. Unfortunately, members have been unable
to hold their meetings this year but can be
contacted by Email.

Borough Wide Tenants Forum Chair - Roger Price

tenantparticipation@northwarks.gov.uk

BoroughWideTenants
ForumNews

NORTH WARWICKSHIRE
BOROUGH COUNCIL
Tenant Partnership Agreement2020/21

An agreement between
North Warwickshire Borough Council and its Tenants

Tenant Partnership Agreement
The main aim of the Tenant Partnership
Agreement is to give you a greater say in the
way housing services are delivered through
a range of opportunities for involvement. The
agreement outlines how you can become
more involved and sets out how you can
participate in housing services that affect you.

If you would like to view the Tenant
Partnership Agreement 2020/2021
please visit www.northwarks.gov.uk/tpa


