Service Level Agreement:  Gymnastic Providers TBC
Location:  Coleshill Leisure Centre
Delivery Days / Times:  Mondays and Saturdays
This document sets out the key expectations of both parties in the transfer and ongoing operation of the gymnastics service. Further terms and conditions will be agreed and signed off by both parties prior to the service transfer being completed. 

The contract will not mean that the hirer has exclusive possession of the sports hall facility. The space will be shared with the owner (NWBC) who will also have access to use from time to time during times of hire.
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	Parties

	 
	A.
Owner – North Warwickshire Borough Council (NWBC)
B.
Delivery Organisation – TBC
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	Appointment Duration

	 
	The Owner hereby agrees to appoint the Delivery Organisation to:

A minimum of 24 months of continuous delivery of the gymnastics service as stated below:
Mondays between 16:30 and 20:00 

Saturdays between 11:00 and 16:45 

Hire of additional space may be agreed at the discretion of the Owner (NWBC) in discussion with the Delivery Organisation. 

The successful company should then receive first refusal on the hire of their existing space there-after (following the 24-month initial period) so that the service can continue to operate ongoing, should the company wish to do so. 



	3
	Objectives

	 
	Service
To maintain participant numbers at least at the transferred level (150 or as levels transferred). 

The company can choose to provide the service ‘all year round’ or ‘term time only’ but should specify this within their application. 
To deliver 24 months of continuous delivery of the gymnastics service

The delivery of the service must include details referred to in the application process, including in respect of the use of equipment. 

Events 

Events are a great tool for customer retention and service promotion. Events may be accommodated by the facility subject to the Owners (NWBC) agreement.
Growth 

The increase in programmed space may be accommodated by the facility subject to Operations Officer (or equivalent) agreement.


	4a
	Roles and Responsibilities – Delivery Organisation

	 
	The Delivery Organisation has the following roles and responsibilities.
Equipment

· Any equipment transferred to the Delivery Organisation will be the responsibility of the Delivery Organisation to maintain, service and replace at its own cost. 
The list of equipment the company may choose to be transferred responsibility for that we currently own are: 

· A bars - chained

· A bars - weighted

· Vault

· Beam (full) 

· Beam (half height)

· Beam (half length)

· Tumble track including fan 
· Landing mats beam

· Landing mat bars

· Spring boards X3 full

· Sitting boards X1 baby

· Trampette 

· Coaching blocks X2

· Crash mats X2 thin

· Crash mats X4 thick

· Crash mats X2 small

· Throw mats X2

· Red roll mats X6

· Wedge blocks X2

· Inflatable rollers X2

· Floor bar X1

· Paralett bar (two)

· Gymnova Jump Pad
· Any equipment that remains the property of NWBC, may be used by the delivery organisation at the Owner (NWBC’s) discretion, based on service / delivery availability. 

The list of equipment NWBC owns that the company would be able to use, are for example: 

· Blue mats x40

NB: Equipment that the site owns that the company can use is subject to change based on negotiations between the company and the Owner (NWBC).

Storage 
· The agreed list of equipment is to be stored free of charge within the sports hall cupboard. Changes to storage arrangements must be agreed with the Owner (NWBC) prior to changes being made. All communications must be in writing and be one month in advance of any required changes. 
· The storeroom is a shared use space between the Leisure Centre and School and, therefore, equipment (both owned and / or borrowed) must be always stored safely and in a clean and tidy condition. Non-compliance may lead to changes in storage agreement so as to maintain a safe environment. 
· NWBC may change the storage agreement at any time, giving one calendar months notice of the proposed change.
· Only staff may enter the storeroom.  It is an area that is strictly off limits to the public. 
· Any damage to equipment not owned by the Delivery Organisation will be invoiced accordingly. 

Staffing
· The Delivery Organisation will accept the TUPE transfer of all existing NWBC contracted gymnastics staff, with the transfer honouring all existing terms and conditions of employment. 

· The Delivery Organisation must have sufficient appropriately qualified staffing numbers to deliver sessions at an agreed safe ratio, using British Gymnastics (or alternative appropriate governing body) safe guidelines as best practice. 
· Ensure that all classes have a resilience in place to allow for unforeseen staffing situations, such as sickness and annual leave. 
· Ensure suitable provision of the efficient administration of the business, so that enquires on memberships and the delivery aspects of the business are dealt with by the delivery organisation. 

Prices (to the members)

· Although it is, however, recognised that there is a need to cover related costs, pricing should remain at a reasonable cost to public. This should be addressed in your application for the service.  

Health and Safety

· Risk assessments of the ‘activity’ will be the responsibility of the Delivery Organisation. 

General 

The Delivery Organisation shall operate a complaints procedure and notify the Council of any issues arising which relate to the hire of the Leisure Centre. 
The Delivery Organisation shall have in place its own first aiders, first aid provisions and first aid reporting process, including the need for reports as per RIDDOR regulations. 
The Delivery Organisation will provide the Owner of any / all required KPIs, complaints, RIDDOR reportable first aid instances with all reasonable skill and care. 
All electrical equipment provided by the Delivery Organisation must have an in date PAT test. 
The Delivery Organisation shall maintain with a reputable insurer sufficient insurance cover to meet all liabilities arising in connection with the hire agreement. 
The Delivery Organisation shall have an appointed Safeguarding officer, Policy (or will adopt that of NWBC) and will manage any complaints / concerns according to this Policy. 



	4b
	Roles and Responsibilities – Owners

	 
	The Owner has the following roles and responsibilities:
Safeguarding
· Any equipment transferred to the successful delivery company will be the responsibility of the company to maintain, service and replace at its own cost
· Any equipment that remains the property of NWBC can be used by the Delivery Organisation, including safety matting, etc, at the Owner’s (NWBC) discretion based on its service / delivery availability. 

· Storage space to be made available to the Delivery Organisation free of charge, however any additional space required must be agreed in advance. 
· All equipment owned by NWBC will be serviced, maintained, cleaned and replaced if worn / not to the required usable standard. This does not include if the borrowed equipment is damaged whilst being used by the Delivery Organisation. 

· To provide the Delivery Organisation with the details of all contracted gymnastic staff for the TUPE transfer agreement. NWBC will also provide, with the consent of the individuals, a list of casual staff who are either qualified or experienced in gymnastics. 

· Risk assessments of the ‘building / space’ will be responsibility of the Owner. 
· NWBC staff will assist in any medical emergency, but only in a secondary capacity to assist the Delivery Organisation’s immediate response. 
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	Financial Arrangements 

	
	The company will be required to pay a fee for the hire of the sports hall to host the gymnastics sessions. The charge to the Company will be based on the leisure facilities schedule of fees and charges, which are reviewed at the start of April each year. 
Where a commercial rate usually applies to Clubs, apply to give the club the best opportunity to start well, for the first year minimum, the standard hire charge will. After year 2, the full commercial rate fee will then apply. 
Currently the standard hire charge is £9.40 per badminton court space for 45 minutes. Commercial hire is currently set at £12.50 for 45 minutes court hire.  
It is anticipated that the hirer will require a minimum of 30 court hire spaces per week to accommodate the current service. This will be agreed in more detail with the successful Company at an appropriate time in future.  
The Company will pay for the hire of the space in advance of its use. 

Payment for the hire of space will be made quarterly to the Owner (NWBC). 

Payment can be made via invoice and BACs payment as to the agreed schedule. 
Terms for late payment, failure to pay within a reasonable time and other related issues will be detailed within the official hire agreement, to be signed off by both parties prior to transfer.


	6
	Data Protection

	 
	Both the Owner and Delivery Organisation agree to meet their legal obligations, as set out in the Data Protection Act 2018 and UK GDPR 2021 concerning the collection and use of personal data provided by young people as part of the project. The Delivery Organisation will ensure that it has the appropriate consent in line with Data Protection to share Personal and sensitive data especially that of Children.


	7
	Statutory Requirements, Laws and Regulations

	 
	The Delivery Organisation shall not unlawfully discriminate within the meaning and scope of the provisions of the Equality Act 2010 or any other applicable equality legislation relating to the provision of services or employment.   
The Delivery Organisation shall take all reasonable steps to secure the observance of the provisions of employment legislation by its employees, volunteers, agents or sub-contractors.

The Delivery Organisation shall comply in all respects with the provisions of the Data Protection Act 2018 and UK GDPR 2021 and shall indemnify the Council against all actions, costs, claims, proceedings or demands that may be brought or made against the Council for breach of statutory duty under the Act, which arises from the use, disclosure or transfer of personal data by the Delivery Organisation or its employees, volunteers, agents or sub-contractors.

The Delivery Organisation shall provide all reasonable assistance to the Council in meeting its obligations under the Freedom of Information Act 2000.
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	Resolution of Issues

	 
	Either party has a right to terminate this agreement after the initial 24 months period, subject to providing at least three month’s written notice.

The Council accepts no liability arising from any withholding or repayment of, or delay in payment of, the whole or any part of the agreement. 
If any of the following circumstances occur: 
The Delivery Organisation ceases or suspends its normal functions for any reason.
There is a material change in The Delivery Organisation’s aims and objectives.
The Delivery Organisation fails to comply with the terms of the hire agreement, the delivery service as identified in the Service Specification or these Conditions.
The Delivery Organisation or any of its employees, volunteers, sub-contractors or agents commits any offence under the Prevention of Corruption Acts 1906 and 1916, Public Bodies Corrupt Practices Act 1889 and the Bribery Act 2010 or gives any fee or reward, the receipt of which is an offence under Section 117(3) of the Local Government Act 1972.



	Signed on Behalf of the Owner
	 

	Name (print)
	 

	Date
	 


	Signed on Behalf of the Delivery Organisation
	 

	Name (print)
	 

	Date
	 


