
PERSON SPECIFICATION

Date: 		October 2025            				Post Title: 	Housing Services Manager			
Division: 	Housing	                                               Section: 	Management	

Salary:		£49,282 – £51,356 per annum                      Grade: 		14	

	CATEGORY
	E/D
	CRITERIA INDICATED
E(ESSENTIAL) OR D(DESIRABLE)
	MEASUREMENT
(See Below)

	Skills, Knowledge and Experience
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E
	Experience of working at management level in a Local Authority or Housing Association housing environment. 

Possess a detailed and current knowledge of housing legislation, regulations and statutory guidance in relation to housing management. 

A detailed and working knowledge of housing issues and good practice standards.

A detailed knowledge of national policy issues and how they relate to Local Authorities and social housing landlords. 

Proven ability to develop and write strategies and policy documents.

Proven ability to work with staff to implement policy and strategy objectives

Able to demonstrate the ability to write clear and concise reports and letters. 

Excellent understanding of customer involvement and consultation techniques and experience of putting them into practice.

Excellent negotiating skills and the ability to develop effective working relationships with internal and external partners.

Ability to make confident clear presentations to a range of audiences.

Evidence of developing and adopting best practice.

Excellent organisation and communication skills

Proven ability to use and change systems, including IT, to bring about performance improvements and business development. 

Able to prioritise own workloads and work to deadlines as well as direct staff priorities

Experience of managing staff to implement organisational changes.

Ability to make and communicate decisions

Experience of partnership working to improve service delivery. 

Experience of managing budgets and systems with substantial expenditure and income.

Demonstrate an understanding of health and safety requirements for housing management and private sector services with a particular focus on safety in temporary accommodation provision.

Excellent computer skills and ability to use and develop IT to improve performance and efficiency in delivering services.

Plan and organise own workload to meet deadlines that can be unpredictable and cause conflicting demands. 

Ability to make decisions on complex issues

Experience of working positively in a political environment

Full valid driving licence. 
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	Equal Opportunity 
	E


	Detailed knowledge and understanding of equal opportunities of equal opportunities issues.
	1,2,3

	Safeguarding



	E
	Commitment to the protection and safeguarding of children, young people and adults with care and support needs

	1,3


	Qualifications
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	Professional Housing Qualification or equivalent. 

Management qualification
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	Attitude and Motivation
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E
	Positive attitude to team working. 

Motivated to seek out changes that will bring about improvements for customers.

Creative in bringing forward new initiatives. 

Supportive in developing staff.

Shows a high degree of personal initiative

Positive attitude to leading and managing staff to deliver excellent customer service.

Methodical and attentive to detail. 

Positive attitude towards dealing with customers. 

Pro-active attitude to dealing with problems.

Positive attitude to taking a lead and/or contributing to meetings.
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Measurement: 1 From application form 2 Test after short listing 3 Probing at interview 4 Documentary evidence

