
CONTACT US
Email: housingservices@northwarks.gov.uk

Telephone: 01827 715341 (between 8.30am and 5pm, Monday to Friday)

Out of Hours Emergency Repairs Telephone: 01827 715341 (calls will 
be directed to the lifeline centre which is manned 24 hours a day)

Write to: Housing Division North Warwickshire Borough Council, 
South Street, Atherstone, Warwickshire, CV9 1DE

Website: www.northwarks.gov.uk

CODE OF 
CONDUCT FOR 
CONTRACTORS

TO REPORT A REPAIR TELEPHONE 

01827 715341
May 2026



All of our contractors have signed up to this code of conduct. 
We understand that having work done in your home is an inconvenience 
even when it is requested and welcome. We will manage the work of our 
contractors to ensure positive conduct and efficient delivery of the work.
We expect our contractors to behave professionally, and respectfully whilst 
they are in your home. 
We will always give you a person to contact in the Housing Division that can 
advise you and support you whilst works are being delivered. 
We will advise our contractor of any specialist requirements or restricted 
abilities you share with us. They will be asked to respect them during their 
visit and works period.
Our contractors and the inhouse team should give you information about the 
work that is being done and the timescales. You should be kept informed 
until it is completed.
We may need to inspect the work while it is being carried out and when it is 
finished and will ask for your co-operation with this.

CODE OF CONDUCT FOR CONTRACTORS 

 Contact you to make the appointment(s) 
needed before they visit your home. When 
they contact you they will explain why they 
are visiting. Where appropriate they will 
confirm the appointment in writing

 Contact you with plenty of notice if they have 
to change the appointment 

 Keep the Council informed about the work 
they are doing and any concerns you raise 
with them

 Carry out work between 8am and 5pm - 
Monday to Friday

 Visits to deal with an emergency will be 
arranged with you and may be completed 
out of our usual working hours with your co-
operation. The Council will be kept informed 
if this is necessary

 Introduce themselves to you, show proof of 
their identity and explain what they will be 
doing 

 Agree with you how best to access your 
home

 Where protective shoe covers when they 
come into your home

 Treat you politely at all times and respect 
your privacy 

 Complete works to a high standard

 Arrange to do any follow up work in a timely 
manner

 Make good any damage caused from their 
working activities

 Keep your home secure 

 Take care to protect your belongings, 
furnishing and floor coverings from damage. 
This will include providing sufficient 
protective covering

 Work safely and segregate their work area

OUR CONTRACTORS WON’T: 
 Call at your home without contacting you first

 Act in a discriminatory manner

 Use abusive or foul language

 Behave in an over familiar manner

 Offer to visit out of working hours unless an 
emergency repair is required

 Play a radio whilst working

 Smoke or vape in your home 

 Use your home for lunch or tea breaks 

 Use your toilet without your permission 

 Ask to use your telephone or internet

 Move your belongings without asking you first 

 Use your electricity or water without your 
permission

 Use your waste bin for any rubbish

AT THE END OF EACH DAY OUR 
CONTRACTORS WILL: 
 Tell you what work they have completed and what is 

left to do

 Tell you when they will return to complete any outstanding works

 Clean up, take away all rubbish, tools and materials and secure any 
materials left behind 

 Leave you with working services – water, electricity, heating, gas, and telephone

 Leave your property free of any hazards, make temporary short-term (overnight) repairs if needed 

WHAT OUR CONTRACTORS ASK OF YOU: 
 Keep to your agreed appointment or give us at least 24 hours’ notice if you need to rearrange an 

appointment and more if possible 

 To be present yourself while they are in your home or ask another adult (over 18) to be present

 Remove your personal belongings (including carpets, furniture and stored items if necessary) 
from the work area 

 Do not let children play near the work area 

 Do not leave children under 16 unsupervised while the contractors are working in your home

 Keep pets away from the work area, and do not leave them unsupervised 

 When requested, avoid smoking whilst the contractors are working in your home

 Tell them and the Council if you have any concerns

OUR CONTRACTORS WILL:


