NORTH WARWICKSHIRE LEISURE SERVICES

JOB DESCRIPTION

Division:

Leisure & Community Development

Post:


Lifeguard 
Grade:    

4 
Responsible to:
Operations Officer

Responsible for:
The supervision of the general public and facilities at Atherstone Leisure Complex
	Safeguarding:

All staff at North Warwickshire Borough Council are required to positively contribute to the Borough Council’s responsibility to safeguard and promote the welfare of children, young people and adults with care and support needs. It is their professional duty to be aware of the signs and symptoms of abuse and, in accordance the Safeguarding Policy and Procedures, to respond appropriately to any Identified concerns



	Special Conditions:


DBS Disclosure satisfactory to North Warwickshire Borough Council

1        Job Purpose

To ensure the health, safety and welfare of the general public, colleagues and other facility visitors by ensuring the effective supervision of pools, associated facilities, equipment and users.

2.
Major Responsibilities
i. Supervision of Swimming Pools

ii. General Operational Duties

iii. Health and Safety

iv. Training, Development and Professionalism

v. Other Duties

3.       Job Activities
i. Supervision of Swimming Pools

a) To hold a current RLSS National Pool Lifeguard qualification or equivalent and to perform life guarding duties to that standard and according to the Leisure Complex Pool Safety Operating Procedures (PSOP).
b) To remain alert and vigilant at all times, ensuring the constant scanning of the pools and surrounding areas.

c) To be able to respond effectively to emergency situations as detailed in the PSOP.

d) To have sound knowledge of Leisure Complex Pool Safety Operating Procedures and health and safety requirements and to follow them at all times.

e) To adhere to the lifeguard work rota, and rotation and zoning systems.

f) To use all drowning and poolside safety equipment (including alarms) as instructed.

g) To ensure users adhere to pool safety guidelines and admissions procedures.

h) To be constantly aware of all hazards caused by the environment, physical characteristics of the building and users.

i) To liaise with the Duty Officer over any problems or concerns regarding the supervision of the pool and its users.

j) To promote good public relations by ensuring effective communication with members of the public. To always deal with people in a polite, diplomatic and friendly manner.

ii.
General Operational Duties

a) The regular monitoring of changing areas in order to ensure the safety of all users, but with particular reference to child protection.

b) The setting up and dismantling of equipment for activity sessions and hirings at Atherstone Pool and Memorial Hall.

c) The cleaning of the facilities and equipment in order to ensure a high standard of hygiene.

d) Undertaking pool and environmental testing and other plant room duties where qualified to do so.

e) To ensure a high standard of housekeeping by keeping all general areas and storage areas clean and tidy.

f) To render first aid and aquatic first aid as necessary and to follow procedures and training when doing so.

g) To actively promote centre activities when liaising with customers and potential customers.

h) To undertake the coaching of activities when required and subject to qualification.
iii. 
Health and Safety

a) To promptly report defects in equipment and facilities, and changes in the environmental conditions of the pool to the Duty Officer.

b) To assist in health and safety checks as necessary.

c) To assist in risk assessments if required.

d) To control access to the pool and facilities.

e) To complete accident forms for every accident dealt with. To assist the Duty Officer in the completion of incident and major accident / dangerous occurrence report forms.

f) To wear the appropriate Personal Protective Equipment when undertaking cleaning or technical duties. To inform the Duty Officer of any missing damaged or dirty Personal Protective Equipment.

g) To follow manual-handling guidelines when lifting or moving items.

h) Use chemicals as directed by the Leisure Complex Procedures and COSHH regulations. Only use chemicals which are labelled and always use and store them safely.
iv.
Training, Development and Professionalism.

a) To attend staff training as required.

b) To maintain the swimming ability and knowledge sufficient to pass the RLSS National Pool Lifeguard Qualification. To keep physically fit enough to perform your duties.

c) To always act in a professional manner when on duty. Be of presentable appearance, wear the uniform and name badge provided, wear suitable poolside shoes, do not wear any jewellery or earrings / piercings.

d) Undertake an annual appraisal and 6 monthly review of performance.

e) Always follow the instructions of the Duty Officer when on shift.
v.        Other Duties

a) Shift patterns may be changed with due notice in order to satisfy the requirements of the service’

b) To undertake other duties not specified above, which are appropriate to the grading and nature of the post.

c) To work at other facilities within the Division as required.

d) In the fulfillment of all duties and responsibilities, to recognise and address the importance and implications of Equal Opportunities.

Agreed by:
---------------------------------------


Date:
--------------------------



Lifeguard
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Assistant Director
