NORTH WARWICKSHIRE LEISURE SERVICES

JOB DESCRIPTION

Division:
Leisure & Community Development
Post:
Fitness Instructor


Grade:
4
Responsible to:
Centre Manager

Safeguarding:

All staff at North Warwickshire Borough Council are required to positively contribute to the Borough Council’s responsibility to safeguard and promote the welfare of children, young people and adults with care and support needs. It is their professional duty to be aware of the signs and symptoms of abuse and, in accordance the Safeguarding Policy and Procedures, to respond appropriately to any Identified concerns
Special Conditions:

DBS Disclosure satisfactory to North Warwickshire Borough Council
Job Purpose

The postholder will be responsible to the Centre Manager in respect of the operation of the Fitness Suite.

The role encompasses the control of public use, care of premises and equipment and predominately, the development of personal fitness programmes for a wide variety of customers, with a strong emphasis on health, safety and a professional, customer-driven service delivery.
Major Responsibilities
1. Service Provision

2. Customer Supervision

3. Administration

4. Other Duties

Job Activities
1.
Service Provision

i) To undertake responsibility within the Fitness Suite for general supervision, the induction of new customers and creation of personal exercise programmes.

ii) To assist with the on-going development and promotion of an effective and varied service.

iii) To ensure a high standard of customer care at all times.

iv) To ensure that adequate hygiene and cleaning standards are achieved, including undertaking maintenance and cleaning of equipment and compliance with Health and Safety at Work regulations.

v) To undertake fitness consultations with customers, taking care to be tactful, considerate and reassuring in administering this service.

2.
Customer Supervision
i) To maintain safe conditions for staff and public use of facilities.

ii) To ensure that Fitness Suite users comply with conditions of use and regulations and at all times use the facilities and equipment in a safe and responsible manner.

3.
Administration
i) To maintain records of customer inductions and exercise programmes, ensuring that confidentiality is maintained at all times.

ii) To assist in the maintenance of administrative systems.


Other Duties

i) To undertake other duties not specified above, which are appropriate to the level and general responsibilities of the post.
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___________________________
Date:


Fitness Instructor
Agreed by:
___________________________
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Divisional Officer

