NORTH WARWICKSHIRE BOROUGH COUNCIL
JOB DESCRIPTION

Division:
Leisure & Community Development
Post:
Cleaner 


Grade:
Scale 2
Responsible to:
Duty Officer
	Safeguarding:

All staff at North Warwickshire Borough Council are required to positively contribute to the Borough Council’s responsibility to safeguard and promote the welfare of children, young people and adults with care and support needs. It is their professional duty to be aware of the signs and symptoms of abuse and, in accordance with the Child Protection Policy and the Safeguarding Policy for Adults with Care and Support Needs, to respond appropriately to any Identified concerns



	Special Conditions:




DBS Disclosure satisfactory to North Warwickshire Borough Council

Job Purpose
To provide a high quality cleaning service to the facilities and equipment at the relevant centre.

Major Responsibilities
1. Maintenance of Cleanliness and Hygiene Standards

2. Health and Safety

3. Other Duties

Job Activities
1.
Maintenance of Cleanliness and Hygiene Standards
To maintain a high standard of cleanliness and hygiene across the facilities by:

i) Checking all rooms and areas and cleaning as necessary, paying particular attention to toilets, sinks and kitchen areas.

ii) Cleaning wooden floors by the method and to the standard approved by the flooring installers.

iii) Regular cleaning of mops and other equipment.

iv) Informing the Duty Manager if cleaning materials and chemicals require ordering.

v) Carrying out daily checks to ensure adequate supplies of toilet rolls, hand-towels and soap.

vi) Cleaning facilities as directed by the Centre/Duty Manager.

2.
Health and Safety

i) To ensure the security of the building whilst on duty and not allow unauthorised persons to enter the facility.

ii) To ensure that safe working practices and compliance with all legal obligations regarding health and safety are maintained.

iii) To only use equipment and chemicals provided for the job and follow COSHH procedures and Centre guidelines.

iv) To report any defects, or general maintenance requirements to the Duty Manager immediately.

v) To undertake all duties in a safe and tidy manner, so as to comply with Health and Safety requirements. Take extra care when the building is being used. Do not allow flexes to cause a tripping hazard and use signs to warn customers of wet floors.

vi) To ensure that all chemicals are labelled and stored properly.

vii) To always follow Manual Handling guidelines when lifting or carrying.

3.
Other Duties

i) In the fulfilment of all duties and responsibilities, to recognise and address the importance and implications of Equal Opportunities.

ii) To undertake any other duties, which are appropriate to the post, grade and competence of the postholder.
Agreed by:
___________________________
Date:


Cleaner

Agreed by:
___________________________
Date:


Assistant Director
