PERSON SPECIFICATION

Date: August 2016      

Post Title: Cleaner



Division: Leisure & Community Development

                                                                      

Section: Leisure
Grade:
2
	
	CRITERIA

INDICATED E (ESSENTIAL) OR D (DESIRABLE)
	MEASUREMENT

(See below)

	SKILLS, KNOWLEDGE 

AND EXPERIENCE


	E

E

E

E

E

E


	Practical cleaning experience

Able to organise and prioritise workloads and follow checklists

A good practical knowledge of health and safety issues and chemical safety

Experience/ability to work within a team 

Skilled in customer care 

Able to respond quickly and appropriately in an emergency


	2,4

2,4

2,4

2,4

2,4

2,4

	SAFEGUARDING

	  E
	Commitment to the protection and safeguarding of children, young people and adults with care and support needs
	2,4



	EQUAL OPPORTUNITY


	E

D
	Ability to recognise discrimination in its many forms and will to put the Council's equal opportunity policies into practice.

Understanding how discrimination may particularly affect sections of the population, and how this should be countered.


	2,4

2,4



	ATTITUDE AND MOTIVATION


	E

E

E

D


	An ability to work on your own initiative and as a member of a team.

Ability to work under pressure, particularly that imposed by the need to complete work to deadlines and effectively prioritise tasks.

Willingness to create a hospitable environment for customers within the facility.

Awareness of the leisure industry
	2,4

2,4

2,4

2,4



	OTHER


	E

E

E

D
	A flexible approach to working hours 

Ability to work without close supervision and contribute to own performance goals.

Ability to quickly assimilate verbal and written instructions and act upon it

Full driving licence.
	2,4

2,4

2,4

2,5




MEASUREMENT:  1. Test Prior to Shortlisting (all applicants).  2. Application Form.  3. Test After Shortlisting.
4. Probing at Interview.  5. Documentary Evidence.  6. Other (please specify).

